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7 dbeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN

CrucoK M3MEHSIONNX JOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-03,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuii 3akoH peryaupyer OTHOILEHHs, BOSHHUKAIOLINE MEXIY MOTPEOUTENIIMU U M3TOTOBUTEIISIMH,
UCTIOJIHUTEIISIMU, UMIIOPTEPaMH, MPOJABIAMH, BIIAAEIbIIAMUA arperaropoB MH(GoOpMauu o ToBapax (yciryrax)
IpU TIPOJAXKe TOBAPOB (BBIMOJHEHUH pPabOT, OKa3aHWU YCIYT), YCTaHABIMBAET IpaBa NOTpeOuTenel Ha
nproOpeTeHue TOBapoB (padoT, YCIyr) HaJIeKAIIEero KauyecTBa M O€30MacHBIX [UIsl JKU3HU, 3A0POBBS,
UMYILlECTBAa NOTpEOUTENECH U OKpYXkaroIle cpelibl, MojlydeHne nHpopMmalu o ToBapax (pabdorax, yciyrax) u
00 MX H3rOTOBUTENSAX (MCHOJIHMUTENAX, MpPOJaBIax), O BIAAEIbIAX arperatopoB MHGOpMAalMKU O TOBapax
(yciyrax), MpoCBeIICHNE, TOCYIapCTBEHHYI0 M OOLIECTBEHHYIO 3alIUTy WX WHTEPECOB, a TAKXKE ONPENENsieT

MCXAaHH3M pCaJIN3allvr OTHUX IIPaAB.
(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHBIE IOHATHS, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

MOTpeOUTENs - TPaXKIAHWH, MUMEIONIMN HaMEpEHWE 3aKa3aTh WM MPUOOPECTH JHOO 3aKa3bIBAIOIIHM,
MPUOOPETAIONUI WM UCIIONB3YIOUUI TOBaphl (paOOoThl, YCIYTH) UCKIIOYUTENBHO NJIS JIMYHBIX, CEMEIHBIX,

JIOMAlIHUX Y UHBIX HYK/I, HE CBSI3aHHBIX C OCYILLECTBIEHUEM NPEANPUHUMATEIBCKON AEATEIbHOCTH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpraHW3alis HE3aBHCHMO OT €€ OpraHu3alMOHHO-NIPAaBOBOM (OPMBI, a Takxke
WHIUBUTyJTBHBIA IPEANPUHUMATENH, TIPOU3BOISIINE TOBAPHI JIJIST PeATH3aIlMN TOTPEOUTEISIM;
(B pen. ®eaepanbHOro 3aKkoHa OT 17.12.1999 N 212-03)

WCTIOJIHUTENIb - OpraHu3alusi HE3aBUCUMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a Takxke
WHAWBUAYaAIbHBIN MpEANPUHUMATENb, BBHITOIHSIONME PaOOThl WM OKa3bIBAIOUINE YCIYTH MOTPEOUTENsIM IO

BO3ME3THOMY JIOTOBOPY;
(B pen. deaepanpHoOro 3akoHa ot 17.12.1999 N 212-03)
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MpoAaBel] - OpraHu3anus HEe3aBUCMMO OT €€ OpraHu3alMOHHO-TIPaBOBOMl (GOpMBI, a Takxke
WHANBUIYAIbHBIN MPEANPUHUMATEIH, PEATH3YIONINE TOBAPHI TOTPEOUTEIISIM 110 IOTOBOPY KYTUTH-TTPOAAKU;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrparun cuiy. - @enepanbHbiif 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WUIH O0sI3aTeIbHBIM
TpeOOBaHUSIM, MMPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBICHHOM MM MOPSIKE (B TOM YHCJIC HEBHITIOJHCHHE
IpU TpPOJaXe WIM MCIOJIb30BAHUU OTNEIbHBIX BUIOB TEXHUYECKH CJOXKHBIX TOBApOB C MpPEIBAPUTEIHHO
YCTaHOBJICHHBIMU MPOTPaMMaMU ISl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH TPEeOOBAaHUN, yCTAHOBICHHBIX
nyHktamu 4.1 u 4.2 crarbu 4 HACTOSIIETO 3aKOHA), WJIM YCIOBHUSM JOroBOpa (MpU HMX OTCYTCTBHUH WIIH
HEMOJHOTE YCIOBHI OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSIM), WIIH LEJSIM, JUISI KOTOPBIX ToBap (paboTa, yciyra)
TaKOro pojia OOBIYHO HCIONB3YETCS, WM IENsM, O KOTOPBIX MpojaaBen (MCIOTHHUTENh) ObUI MOCTAaBJICH B
M3BECTHOCTD MOTPEOUTENIEM NP 3aKITIOYCHUH JOTOBOpa, WIK 00pa3ily U (WJIK) ONMMCAHUIO TIPH IIPOAaKe ToBapa
1o oOpasiy u (WiIK) MO OMUCAHUIO;

(B pen. Deaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D03)

CyIJ_IeCTBeHHHﬁ HEOOCTATOK TOBapa (pa60TLI, ycnyrI/I) - HeyCTpaHI/IMMﬁ HCJOCTATOK HWJIM HCOOCTATOK,
KOTOpBIfI HE MOXET OBITh YCTpaHCH oe3 HECOPAasMCPHLIX PACXOJ0B WJIM 3aTpaTrT BPEMCHH, HUJIM BLIABIISACTCA

HCOOHOKPATHO, UJIU ITPOABIISACTCA BHOBB ITIOCJIE €0 YCTPAHCHUA, WJIN JPYTUC HO,I[O6HBIC HEJOCTaTKU,
(B pen. @eaepasibHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e301macHOCTh ToBapa (padoThl, yCiIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) 7S KU3HHU, 310pPOBbS,
UMYIIECTBAa MOTPEOUTENII U OKPYXKAIOLIEH Cpeabl MpU OOBIYHBIX YCIOBHSAX €r0 HCIOJIB30BaHMSA, XPAaHEHMS,
TPAHCMIOPTHPOBKH U YTUIIM3AIINH, a TAK)Ke 0€30MacHOCTH MPOIECCca BHITIOTHEHUS paOOTHI (OKa3aHHsI YCIIYTH);

YIOJIHOMOYEHHAs] W3rOTOBUTENEM (IIPOAABIIOM) OPraHU3allUs WM YIOJIHOMOYEHHBI H3rOTOBUTEIIEM
(mpomaBLOM) MHAMBHMIYaJbHBIM MHpeNlpUHUMATENb (Jajnee - YINOJIHOMOYEHHAs OpraHu3anus HWId
YIOJHOMOYEHHbIN WHAWBUIYAIbHBIM TpeANpUHUMATEIb) - OpPraHU3alMsl, OCYLIECTBISAIONIAs ONpeeIeHHYIO
JIeATEIbHOCTh, WM OpraHu3alys, Co3AaHHas Ha Ttepputopun Poccuiickoit ®Penepanuv H3rOTOBUTEIEM
(mpomaBLIOM), B TOM 4YHCJ€ HMHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM HPOJABLOM), BBINOJHSIOIINE
ornpeseneHHble (YHKIMU Ha OCHOBAaHUH JIOTOBOpPA C M3rOTOBHUTEIEM (IIPOJABIIOM) M YIOJIHOMOUYEHHBIE UM Ha
NPUHITHE U YIOBIETBOpEHUE TpeOOBaHUI MOTpeOuTeNell B OTHOIIEHUM TOBapa HEHa/JIeXalllero KayecTBna,
1100 MHIUBHUIYaJIbHBIA NpEeANpPUHUMATENb, 3aperUCTPUPOBaHHBIN Ha Tepputopuu Poccuiickoit ®enepanum,
BBITIOJTHSIOIINN OTIpe/ieIeHHbIe (DYHKIIMM Ha OCHOBAHUH JOTOBOPA C MU3TOTOBUTEINEM (TIPOAABIIOM), B TOM YHCIIE
C HMHOCTPAHHBIM M3TrOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), M YIOJHOMOYEHHbI MM Ha NPUHIATHE U

VIOBIIETBOPEHUE TPEOOBAaHU OTPEOUTENCH B OTHOIIICHHH TOBapa HEHAJICIKAIIETO KAaYeCTBa,
(ab3arr BBenien denepanbabiM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTaHU3alMs HE3aBUCHUMO OT OPTaHH3aI[MOHHO-TIPABOBOW (DOPMBI WU HHIWBHUIYaTbHBIN
MPEANPUHUMATEIb, OCYIIECTBIIAIONIME UMIIOPT TOBAapa JJIsI €ro MOCIEAYIOIEH peanu3alud Ha TEPPUTOPUHU
Poccuiickoit denepanuu;

(a63armr BBeneH demepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantllimtoc: npuMeuanue.
C 01.10.2026 B a03. 13 npeamOynbl BHOCsATCS uzMeHeHus (O3 ot 31.07.2025 N 290-D3).

BJIaieNel arperaropa uHpopMmanuu o ToBapax (yciayrax) (manee - BIAJeIel] arperaropa) - opraHu3aius
HE3aBHCHUMO OT OpPraHU3alMOHHO-IPAaBOBOM (GopMbl JTUOO WHAMBUAYAIbHBIH NpEIIpUHUMATENb, KOTOpHIE
SIBIISIFOTCS BIIAJICIIBIIAMU TIPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIUH U (WJIH) BIIAJC/IbIIaMU CailTa
u (unm) crpaHuIlbl caiiTa B HMHQOPMALMOHHO-TEIEKOMMYHUKAUMOHHONM ceTu "HHTepHer" u KOTOphIe
IPEAOCTABIAIOT MOTPEOUTENI0 B OTHOLICHUM OIPEAECIEHHOrO ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
03HAKOMUTBCSI C MPEAJIOKEHUEM IpoAaBla (MCIOJHUTENSA) O 3aKJIIOYEHUH JOrOBOpa KYIUIM-IIPOAAXKU TOBapa
(moroBopa BO3ME3THOTO OKa3aHMsI YCIIYT), 3aKJIFOUUTh C MPOJABIIOM (UCIIOTHUTENIEM) JOTOBOP KYILIU-TIPOAAKH
(ToroBop BO3ME3THOIO OKa3aHUs yCIyT), a TAaKXKe MPOM3BECTU INPEIBAPUTENBHYIO OILIaTy YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaJIMYHBIX PAacyeToB JMOO MepeBoAa JACHEKHBIX CPEACTB BIAJCNbI[y arperaropa B paMKax
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MMPUMCHACMBIX (bOpM 0Oe3HaTNYHBIX Pacd€TOB B COOTBCTCTBHUU C IIYHKTOM 3 crareu 16.1 HaCToAIICro 3aKkoHa u

®enepanbubiM 3akoHOM OT 27 utoHsd 2011 roga N 161-®3 "O HanmoHnanbHOU M1aTeKHOM cucteme".
(ab3ar BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. denepansroro 3akona ot 31.07.2020 N 290-
D3)

Masa |l. OBLWUE MOJTIOXKEHUA
Crtatba 1. [lpaBoOBOE perynupoBaHMe OTHOLWEHUM B 06nacTuy 3awWuThbl npaB noTtpedutenen

1. OrtHomieHus B oOnacTU 3alIUTHI TPaB MOTpeOUTENel perymupyrorcs [pakJaHCKUM KOIEKCOM
Poccwuiickoii ®enepanuu, HACTOSIIMM 3aKOHOM, IPYTHUMH (efepaibHbIMA 3aKOHAMH (llajiee - 3aKOHBI) H

IIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanun.
(. 1 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu  He BIOpaBe TNopydarbh (eaepaibHbIM — OpraHam
MCTIOTHUTENFHOM BIACTH MPUHUMATD aKThI, COJEPKAINEe HOPMBI O 3aIIUTE MIPaB MOTPEOUTENCH.

[IpaButenscTBO Poccuiickoit denepanun BlpaBe U3aaBaTh I OTPEOUTENS U TIPoJaBlia (M3rOTOBUTEIS,
WCIIOJIHUTEIIS, YIIOJTHOMOUYEHHON OpraHu3aliuyd WM YIOJHOMOYEHHOTO WHJMBHAYaJIbHOTO MPEANPUHUMATENS,
UMIIOpTEpa, BiIaJeblla arperatopa) mpaBuiia, 00s3aTelIbHbIE TPH 3aKIIOYCHUU W HMCTIOJHEHUW IyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIU-TIPOJAXKH, SHEPTOCHAOKEHHUS, TOTOBOPOB O BBIMOJIHEHUU paboT u 00

OKa3aHUH YCIIYT).
(ab3ar BBenen denepanbubiM 3akoHOM oT 21.12.2004 N 171-03; B pen. denepanbuoro 3akona ot 24.04.2020 N 144-
D3)

Ao3ar yrparun cuity ¢ 1 aBrycra 2011 rona. - denepanbhsiii 3akon ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroeBopbl Poccunckon ®depgepaumm

1. Ecnu MexnayHaponHbiM aoroBopoM Poccuiickoit denepanii yCTaHOBIEHBI MHBIE MPABUJIA O 3aIUTE
npaB TOTpeOUTENed, YeM Te, KOTOphIe IPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, TPUMEHSIOTCS IpaBUIIa
MEKTYHapOJIHOTO I0TOBOPA.

2. PemieHnsi MEXrocyJapCTBEHHBIX OpPraHOB, MPHHSATHIE HA OCHOBAHHMM IOJIOKEHUW MEXTyHAPOIHBIX
noroBopoB Poccuiickoit ®enepanyi B UX HUCTOJIKOBaHMM, HpoTuBopevanieM Konctutyuuu Poccuiickoin
@enepauny, He mojuIekar ucroiHeHuto B Poccuiickoir ®enepanuu. Takoe NpOTUBOpEUHE MOXKET OBITh

YCTAHOBJICHO B IIOPAJAKE, OIIPCACIICHHOM (be,[[epa.]'IBHBIM KOHCTUTYIMOHHBIM 3aKOHOM.
(. 2 BBenen denepanbHbiM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. [lpaBo noTpebuTenem Ha npocBeweHUe B oO6GMacTu 3awuTbl npaB
norpe6urtenen

1. IIpaBo moTpebuTenell Ha MpOCBElEHHE B OONACTH 3allUTHl MpaB MOTpeduTeneil obecreunBaeTcs
MOCPENICTBOM BKJIIOUEHHSI COOTBETCTBYIOIIMX TpeOOBaHUH B (heiepalibHbIe TOCYIapCTBEHHbIE 00pa30BaTeIbHbIC
CTaHJAapThl U 0Opa3oBaTelibHbIE MPOTPaMMbl, a TaKXKe IOCPEICTBOM OPraHU3alUKd CHUCTEMBbl HH(POpMaIUU

notpedureneit 06 ux mpaBax U 0 HEOOXOAUMBIX AEHCTBHIX MO 3aIIUTE ITUX MPAB.
(B pen. denepanpaoro 3akoHa ot 02.07.2013 N 185-D3)

2. B nenax peanuzanuu mpaBa MoTpeOUTeNel Ha MPOCBEIEHUE B 00NACTH 3alUTHI MIpaB MoTpeduTenei
OpraH rocyIapCTBEHHOTO HaJ30pa OCYIIECTBISICT (JOPMUPOBAHKME M BEACHUE OTKPBHITOTO M OOMIEIOCTYITHOTO
roCyIapCcTBEHHOrO0 HWHGOPMAIIMOHHOTO pecypca B o00JacTU 3allUThl MpaB MOTpeOHUTeNnel, KadecTBa H

0e301acHOCTH TOBapoB (padoT, yciayr) B mopsiike, ycranoBieHHoM [IpaButenbctBoM Poccuiickoii @eneparium.
(. 2 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KayecTBO TOBapa (pabotbl, ycnyru)

[TepcrieKTUBBI U PUCKH CIIOPOB B cyie o0miel opucaukiui. CuTyaluu, CBsi3aHHbIE CO CT. 4
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- 3aKa3uuK X0YeT B3BICKATh C MOJAPSTINKA YOBITKH, BOSHUKIIIME B CBSI3U C BHIMIOJIHEHHEM Pa0OT 110
JIOTOBOPY OBITOBOTO MOIPSI/IAa C HEAOCTAaTKAMHU

- Opranuzanus (UI1, 10:KHOCTHOE JTHIO, TPaKIaHWH) 00XKaIyeT PUBJICYCHUE K OTBETCTBEHHOCTH 3a
oOMaH noTtpeodurenen

- 3aKa3uMK X0YET B3bICKATh C MOAPSTYNKA YOBITKH, BOSHUKIIIKE B CBSI3U C BBIMIOJIHEHUEM CTPOUTEIBHBIX
paboT ¢ HeAOCTaTKAaMHU

1. [Ipogasern (MCTIONHUTENDB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIOIHUTH padOTy, OKa3aTh yCIyry),
KaueCTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. IIpu OTCYTCTBUU B JIOTOBOPE YCIOBUI O KadecTBe ToBapa (paboThl, YCIyTH) MpoaaBell (MCIIOTHUTENb)
00s13aH Tepenarb MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN OOBIYHO
NpEeabsIBISIEMbIM TPEOOBAHUSAM M MPUTOJHBIA AJS LIeel, i1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojaa

OOBIYHO HCIIONIB3YETCS.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecau mponaBer] (MCHOJHUTENb) IpPH 3aKIOUEHUH JI0roBopa ObLI IOCTABIEH MOTpPeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOpeTeH s TOBapa (BBIMOIHEHUS PaOOThI, OKa3aHUS YCIYTH), MPOAABEIl
(ucnionmHMTENb) 0053aH NepeaaTh NOTPEeOUTENI0 ToBap (BBITOIHUTH paboTy, OKa3aTh yCIyry), HPUTOIHBINA Jis
MCTIOJIb30BaHMSI B COOTBETCTBUH C ATHUMH IIEITISIMH.

4. Ilpu nponake ToBapa 1o oOpasity U (HJIK) OMMCAHUIO TIPOJIaBell 00s13aH MepeaTh MOTPEOUTENO TOBap,
KOTOPBIA COOTBETCTBYET 00pasiy v (W) ONMUCAHUIO.

4.1. Ilpu mnpomaxke OTAEABHBIX BUIOB TEXHUUYECKH CJIOXKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTAHOBJICHHBIMHM IPOTrpaMMaMH JAJIsl ANIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH MOTPEOUTENI0 0OecreunBaeTcs
BO3MOXKHOCTb ~MCIIOJIB30BAaTh OTAEJIBHBIE BHUABl TEXHUYECKU CIOXKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTaHOBJIEHHBIMU TMPOTrpaMMaMH JJIi 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, CTpaHaMH MPOUCXOXKIACHUS
KOTOpPBIX sIBIIsAIOTCA Poccniickas @enepanns win Ipyrue rocyapceTsa - 4wieHsl EBpa3uiickoro SJKOHOMHUYECKOTO
coto3a. IlepeueHb OTHENBHBIX BHUJOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX TOBApOB, IOPSIOK COCTaBICHUS U
BEICHMS TIEPEYHs MPOTPaMM I IEKTPOHHBIX BBIUYNCIUTEIBHBIX MAIIWH, CTPaHAMH IPOUCXO0XKIECHUS KOTOPBIX
aBisitoTes Poceniickas @enepanys WM Apyrue rocyaapcrsa - 4ieHsl EBpa3uiickoro S5KOHOMHUYECKOTO COI03a U
KOTOpBIE JOJKHBI OBITh IPEIBAPUTEIHHO YCTAHOBIICHBI, M MOPSIOK UX MPEABAPUTEIBHON YCTAaHOBKH, BKIIIOUAs
TpeOoBaHus K GyHKIHMOHUPOBaHMIO, onpenesstorcs [IpaButensctBoMm Poccuiickoit @eneparum.

[IpeaBapuTenbHO  yCTAHOBJEHHBIE IPOTPaMMBbl  JUISL  DJIEKTPOHHBIX  BBIYHUCIWTEIBHBIX  MAlllMH,
UCTIOJIb3yeMble MOTpPeOUTENeM Ha OTACIbHBIX BHAAX TEXHUUYECKU CIOXKHBIX TOBApOB I JIOCTyHa K
uHbpopManuu Ha caitax B UHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "VHTepHeT", mOJKHBI
obecreunBaTh BO3MOXHOCTh HCIONB30BaHUS 0O€3 JOMONHUTEIBHBIX HACTPOEK (M0 YMOJTYAHUIO) MOMCKOBOM
CHUCTEMBI, CTPAHOW IPOMCXOXKICHUS KOTOpou siBiisieTcs Poccuiickas Penepauus wWiad Apyrue rocyaapcrsBa -
yjeHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpALKe, ycTaHOBIeHHOM IIpaButensctBoM Poccuiickoit
@enepanu. TpeboBaHMA K yKa3aHHOM IOMCKOBOW CHUCTEME U TOPSAJOK €€ ONpEeAETICHHUS YCTaHaBIMBAIOTCS
[TpaBuTenscTBOoM Poccutickoii @enepannm.

[IpenBapurelbHO  yCTAHOBIIEHHBIE NPOrpaMMbl  JUISL  AJEKTPOHHBIX  BBIYMCIMUTEIBHBIX  MAILHH,
UCIIOJIb3yeMbIe TOTpeOUTENeM Ha OTAEIbHBIX BUIAX TEXHUYECKH CIJIOKHBIX TOBAapOB, TOJKHBI B TOM YHUCIIE
BKJII0YaTh MHOTO(YHKIIMOHANBHBIM cepBUC oOMeHa MH(OpMamuen, a TakkKe MPOrpaMMy JUIsl AJIEKTPOHHBIX
BBIYMCIIMTEIBHBIX MaIliH, KOTOpas MpeaHa3HavYeHa I MOMCKa, MPOCMOTPa M MPUOOpPETEHUs MPOrpaMM Jis
AIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIWH, MPUMEHSEMbIX IMOTPEOUTENIIMU C HCIOJIB30BAHUEM TEXHUYECKU
CJIOKHBIX TOBApOB (JaJiee - €MUHBIA Mara3uH MPWIOKEHUH), U (PyHKIIMOHHUPOBAHUE KOTOPOH OCYIIECTBIISIETCS C
Y4€TOM OCHOBHBIX MPHUHIIUIIOB, YTBEPXKIAEMBIX (eaepasbHbIM OPraHoOM HCIOJHUTEIBHOW  BIIACTH,
OCYUIECTBISIFOIIMM (DYHKIIMU TIO BBIPa0OTKE W pealu3aliid TOCYIapCTBEHHOW MOIUTHUKA U HOPMATHUBHO-
MPaBOBOMY PETyIHpOBaHUIO B cepe MHPOpMaAIMOHHBIX TexHOoJorui. denepabHbId OPraH UCIOTHUTEIHHOM
BJIACTH, OCYUIECTBISIOMNN (DYHKIIUH 1O BBIPaOOTKE U peanu3alii ToCyIapCTBEHHON MOTUTHKY U HOPMATHUBHO-
MIPABOBOMY PETYIIMPOBAHHIO B chepe MH(HOPMAIMOHHBIX TEXHOJIOTHH, TAK)KE YTBEPKIACT MEPeUeHb MPOrpaMm
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JUTSI JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, pa3MellaeMbIX B €MHOM Mara3uHe NpUiIOKeHUN B 00s13aTeIbHOM
IOPSIIKE.

(ab3ar BBenen denepanbabiM 3akoHOM oT 14.07.2022 N 266-D3; B pen. denepanbHoro 3akona ot 24.06.2025 N 156-
D3)

(1. 4.1 BBenen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpm mnpomake M HCIOJb30BAHUU OTAEIBHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBApOB C
MPEIBAPUTEIHLHO YCTAHOBICHHBIMU MpPOrpaMMaMU JJisl DJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIKH, BKIOYas
€IMHBIA Mara3uH MPUIOKEHUH, 00ECIIEIMBACTCS OTCYTCTBHE CIICAYIOIINX YCIOBHIA:

1) npuBOAALIMX K OTpaHUYEHUIO BO3MOKHOCTH MPUOOpETeHHS (YCTAHOBKHM) MPOTPAMM IS SIEKTPOHHBIX
BBIUMCIIUTENILHBIX MAIIMH C UCIIOJIb30BAHUEM E€MHOTO Mara3uHa MpUIOKEHUH;

2) NPUBOAAIINX K OTPAHUYCHHUIO WJIM HEBO3MO)XHOCTH HCIIOB30BaHUS (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH
MIPEIBAPUTEIILHO YCTAHOBJIEHHBIX B COOTBETCTBUM C IIOJIOKEHUSMHM HACTOAILLEH CTaTbu IpOrpamm Jyis
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIWH, BKJIIOYas €AUHBIM Mara3uH NPUIIOKEHUN, a TaKKe MPOrpamm Jyis
AIIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlMH, HNPUOOpPETEHHBIX (YCTAHOBIIEHHBIX) C HCIHOJIb30BAaHHEM €IUHOTO
MarasuHa TpPUIOXKEHHH (B TOM YHCIE YCIOBHM, OrpaHUYMBAIONIMX IOUCK, OOHOBJIEHHE MPOTpamMMm JUis
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, YIPaBICHHE HMX HACTpOMKaMu, oOecrieueHHne B3aUMOICUCTBHS C
NOTpeOUTENSIMU, HAINPABICHWE UM YBEIOMJICHHUH, YCIOBUH, NpPEeAyCMaTpUBAIONIIMX TMPUMEHEHHE OCOObBIX
TpeboBaHUil K (HOPMUPOBAHUIO IIEH HA yCIIyTH, OKa3bIBAEMbIE B PaMKaX €IMHOTO Mara3uHa MPUIOKECHUN WITH
NP WCIOJNB30BAHUU  MPOTPAMM IS DJIEKTPOHHBIX  BBIUMCIUTENBHBIX  MAIIUH, MPUOOPETCHHBIX
(YCTaHOBIIEHHBIX) C UCMOJB30BAHMEM €IWHOTO Mara3uHa MPHIOKEHUH, JTNOO MPUBOMAIINX K OTPAHUUYEHUIO
(YHKIIMOHATBHBIX BO3MOXKHOCTEH TEXHUYECKH CIIOKHOTO TOBapa MPHU HCIOIB30BAHUU MPOTPAMMBI JJis
AIIEKTPOHHBIX BHIYMCIUTENILHBIX MAIIHH);

3) NpUBOASIIMX K OTPAaHUYCHHUIO CIIOCOOOB OIUIATHI C MCMOJIL30BAHUEM €IMHOTO Mara3uHa MPUIIOKEHUN
py IPHOOPETEHNH (YCTAaHOBKE) U UCTIOIB30BAHHUH MIPOTPAMM TSI SIEKTPOHHBIX BHIYMCIUTENBHBIX MAIIIHH.
(. 4.2 BBenen ®eaepanbubiM 3akoHOM 0T 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMH WM B YCTAaHOBJICHHOM MMM TIOPSJIKE MPEIyCMOTPEHBI 00s3aTelIbHbIe TPEOOBaHUS K
ToBapy (padote, ycmyre), mpoaasel] (ICTIOTHUTENh) 00s13aH MepeIaTh MOTPEOUTEII0 TOBap (BBITIOTHUTH PadoTYy,

0Ka3arh yCIYTY), COOTBETCTBYIOIINNA STUM TPEOOBAHHSIM.
(m. 5 B pen. ®enepanpHOrO 3aKkoHa OT 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o6Gs3aHHOCTU u3rotoBuTens (McnonHuTens, npogasua) B obnactu
YCTaHOBIIEHMA CpOKa CnyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takke rapaHTUMUHOro
cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpenHA3HAYECHHBIH JUIsI JUIUTEIHHOTO HCIIOJNIB30BAaHUS, H3TOTOBUTEIND
(WCTIOJTHUTENb) BIIPaBE YCTAHABIUBATh CPOK CIY)KOBI - TIEPHON, B TEUEHHE KOTOPOTO H3TOTOBHUTEIH
(ucmionHUTENb) 00s3yeTcsl oOecrneynBarTh MOTPEOUTENI0 BO3MOXKHOCTH MCIIONB30BaHUsI ToBapa (paboThl) MO
HA3HAYCHUIO M HECTH OTBETCTBEHHOCTHh 33 CYIICCTBCHHBIC HEJIOCTATKW HA OCHOBAaHWM NYHKTa 6 crtathu 19 m

MyHKTa 6 cTarbu 29 HACTOAILETO 3aKOHA.
(B pen. @eaepasibHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroroButens (MCIONHHUTENb) O053aH YCTAHABIMBATH CPOK CIIYX)ObI ToBapa (pa®oThl) IIUTEIHHOTO
MOJIb30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIUX M3JEIHi (JeTanel, y3j0B, arperatoB), KOTOpbe MO HUCTCYCHHUH
OMPCACIICHHOIO MEpruoga MOryT MMPEACTABIIATh OIMIACHOCTDL JJIA KU3HH, 30POBbA HOTpe6I/ITeH$I, IMPUYUHATDL BPCA

€ro UMYILECTBY MM OKpYKaroUleH cpele.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0b1 TOBapa (paboThl) MOXKET UCYUCIISATHCS SAMHUIIAMU BPEMEHH, a TAK)KE€ MHBIMU eMHUIIAMHU
HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMU W NPOYMMHU CIAUHUIIAMH H3MCPCHUA HCXOASA U3 (I)yHKI_II/IOHaJIBHOFO

Ha3Ha4YeHUs ToBapa (pesyaprara padoThl)).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. Ha mpomykTel THUTaHUs, MapPrOMEPHO-KOCMETHUYECKUAE TOBApPbI, MEIUKAMEHTBI, TOBapbl OBITOBOM
XUMHH U WHBIE TMOM00HBIE TOBaphl (pabOThl) H3TOTOBUTENH (MCHOTHHUTENH) O0s3aH YCTAaHABIMBATH CPOK
TOJIHOCTH - TICPUO]I, IT0 HCTEYCHUN KOTOPOTO ToBap (paboTa) cYUTACTCs] HEMPUTOAHBIM JIJISI HCIIOIB30BAHUS 110

HA3HAYECHUIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BBINONIHEHUE PAOOTHI) MO MCTEUYEHUU YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TaKKe
TOBapa (BBIMTOJIHEHUE PA0OThI), HA KOTOPBIM JOHKEH OBITh YCTAHOBJICH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH,

3ampemacTcs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTenb (MCIOIHUTEND) BIPABE YCTAaHABIMBATH HAa TOBap (paboTy) rapaHTUITHBINA CPOK - NEPUO,
B TEUEHHE KOTOPOro B cilyyae OoOHapyXeHus B ToBape (paboTe) HeloCTaTka HM3rOTOBUTENb (MCIIOIHUTENb),
[IPO/IaBell, YIOJHOMOUYEHHAs OpraHu3alus WM YHOJIHOMOYEHHBIM WHIUBUAYAJIbHBIA IpEeANpUHUMATENb,
UMIopTep 00s13aHbl YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, yCTAaHOBIEHHbIE cTaThsiMU 18 1 29 HacTosmiero

3aKoHa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBurenb BIIpaBC MPUHATH 00513aTeIbCTBO B OTHOIIICHUU HEAOCTATKOB TOBApa, O6H&py>KeHHBIX 110

MCTEYCHUH YCTAaHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JOTMOTHUTEIBHOE 00SI3aTEIBCTRO).
(a63an BBenen denepanbubiM 3ak0oHOM OT 21.12.2004 N 171-D3)

COI[Cp)KaHI/Ie JOIIOJITHUTCIIBHOTO 00s13aTeILCTBA H3TOTOBUTCIIA, CPOK JICUCTBUS TaKOTO 00s13aTeILCTBA U

MOPSIIOK OCYIIECTBICHUS TOTPEOUTEIEM TIPAB TI0 TAKOMY 00SI3aTEIBCTBY OMPEIEISIOTCS H3TOTOBUTEIICM.
(a03ar1 BBeieH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponaser] BIipaBe YyCTAaHOBUTH HA TOBAp TapaHTUMHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

HpO}IaBCH BIIpaB€ IMPUHATH 0053aTeILCTBO B OTHONICHUU HCOOCTAaTKOB TOBapa, 06H3py>K€HHI>IX 13 ()
HCTCUCHUN FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3IOTOBUTCIIEM (,I[OHOJ'IHI/ITCJ'IBHOC 065[33T6J'H:>CTBO).

ConepkaHue [JOMOJHUTEIBHOIO 00s3aTelNbCcTBA MPOJABLA, CPOK JEHUCTBUS TaKOTro 00s3aTeNbCcTBA U
MOPSIOK OCYIIECTBICHUSI MOTPEOUTETIEM MpaB MO TaKOMY 00s3aTeNbCTBY OINPENEISIOTCS JOTOBOPOM MEXKITY

MOTPEOUTEIEM U MTPOJABLIOM.
(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroBurensb (IIponaBel]) HECET OTBETCTBEHHOCTh 332 HENOCTATKU TOBapa, OOHAPYKEHHBIE B TECUCHHE
CpOKa JeMCTBUS IOMOJIHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU € a03alleM BTOPBIM IyHKTa 6 crarthu 18
HACTOSIIEro 3aKoHa, a MOCJIe OKOHYaHUS CPOKa JACUCTBUS IOMOJIHUTEILHOIO 00513aTeNbCTBA - B COOTBETCTBHHU C
IIYHKTOM 5 cTarbu 19 HacTosmero 3akoHa.

(. 8 BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OO0fi3aHHOCTbL M3rotoBuUTEenst obecneynTb BO3MOXHOCTb pPEMOHTa W
TeXHUYEeCKOro oocnyxnBaHus ToBapa

N3zroroButens 00s3aH 00eCeYnTh BO3MOKHOCTh HCIIOJNB30BAHUS TOBapa B TEUEHHE €r0 CPOKa CITYKOBI.
J71st 9TOM 11eN M3rOTOBUTENH 00ECIIeUrBAaET PEMOHT U TEXHUUYECKOE 00CITy)KMBaHHUE TOBAapa, a TAKXKE BBIITYCK U
IIOCTaBKy B TOPIOBbIE M PEMOHTHBIE OpTraHU3AIMM B HEOOXOMUMBIX [UII PEMOHTAa M TEXHUYECKOTO
o0cyxuBaHUsI 00beMe U acCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa IMPOM3BOACTBA TOBapa M IMOCIE
CHATHS €ro ¢ IMPOM3BOACTBA B TEUEHUE CPOKA CIIy:KObI TOBapa, a MpU OTCYTCTBHHM TAaKOI'O CPOKAa B TEUCHUE
JIECSATH JIET CO JHS Mepeaayy ToBapa MoTpeOUTeNo.

Cratba 7. [lpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboThkl, ycnyru)

1. IlorpeOuTens mMeeT MmpaBo Ha TO, 4yTOOBI TOBap (pabora, yciayra) nmpu OOBIYHBIX YCIOBHUSX €rO
UCTIONIb30BaHMsI, XPAHEHHWS, TPAHCIOPTUPOBKM W YTHIM3AIMH ObUT 0€30MaceH Ui KU3HH, 37I0POBbS
HOTPEOUTENs, OKPYXKAIOWIeH Cpeapl, a Takke He MPUYMHSUI Bpel MMYIIecTBY mnorpedutens. TpeGoBanus,
KOTOPBIE JIOJDKHBI 00€CTICUnBaTh 0€30MaCHOCTH TOBapa (paboThl, YCIIyTH) IS )KU3HH | 3JI0POBbs TIOTPeOUTES,
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OKp}I')KaI-OHIeﬁ Cpcabl, a TAKXKXC IPCAOTBPAICHUC IPUYHMHCHHA BpCaa HUMYIICCTBY l'IOTpe6I/ITeJ'IfI, SABJIAIOTCA

00s13aTeIbHBIMU ¥ YCTAHABJIUBAIOTCS 3aKOHOM WJIH B YCTAaHOBJICHHOM UM TOPSI/IKE.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (MCMOMHUTENB) 00s3aH obecrmeynBaTh O€30MAcHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CJIY>KObI MJIM CPOKA FOAHOCTHU ToBapa (paboThI).

Ecnu B coorBeTcTBUM € IYHKTOM 1 cTarbu 5 HacTosero 3akoHa HM3rOTOBUTENb (MCIOJIHMUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, OH 00s13aH 00ECIIEUNTh OE30MaCHOCTh TOBapa (paboThl) B TCUCHHUE
JIECSITH JIET CO JHA Nepeaadn ToBapa (paboTbl) HOTpEeOUTEITIO.

Bpen, mpuuuMHEHHBIA KHU3HU, 3[0POBBI0 WM HMMYIIECTBY HOTpeOUTENs] BCIEACTBHE HeoOecreueHus
6e3onacHOCTH TOBapa (paboThl), MOJICKUT BOSMELICHUIO B COOTBETCTBUH CO CTaThell 14 HacTosmero 3akoHa.

3. Ecau g 6€30MacHOro MCIoiib30BaHus ToBapa (padoThl, YCIyIrH), €ro XpaHeHHs, TPAHCIIOPTUPOBKU U
YTHIN3AaLHUKA HEOOXOAUMO COOMIoIaTh clieuaibHble NMpaBuia (janee - npaBuia), U3rOTOBUTENb (UCIIOIHUTEND)
00s13aH yKa3aTh 3TH MPAaBWIA B CONPOBOJUTEIBHON JOKyMEHTALMH Ha TOBap (padoTy, yCiIyry), Ha STHKETKE,
MapKUPOBKOW HJIM MHBIM CIIOCOOOM, a MpojaaBel (MCIOJHUTENb) 00s3aH JOBECTU 3TH IMpaBUia A0 CBEACHUS
norpedures.

4. Ecnu Ha ToBapwl (palOoThI, YCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM WM TMOPSIIKE YCTaHOBJICHBI
oOsi3arenbHble TpeOoBaHMs, oOecreunBaroIue WX O0e30MacHOCTb JUIsl SKU3HM, 370POBBS MOTpeOuTeNs,
OKpY>KaroIel cpelbl U MPeIOTBpaIlCHIE TPUINHCHHS BPela UMYIIECTBY TOTPEOUTENs, COOTBETCTBHE TOBAPOB
(pabot, ycnmyr) yKa3aHHBIM TPEOOBAHMSIM TMOMJIEKHUT O0OA3aTEIIbHOMY TOATBEPKACHUIO B  TOPSIJIKE,
MPEAYyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercst mpomaxka ToBapa (BBITIOJHEHUE PAa0OThI, OKa3aHHE YCIYTH), B TOM YHCJIC UMIIOPTHOTO
ToBapa (paboTel, yciyru), Oe3 wuHPopMarmu 00 O00s3aTeNTFHOM IOATBEPKICHUU €ro COOTBETCTBHS

TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HACTOAIIEH CTaThU.
(. 4 B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

4.1. He nomyckaercst mpofaka TOBapa, B TOM YKCJIE UMIIOPTHOTO TOBapa, coaeprkaiiero nHhopMaIuo, 3a
pacpoCTpaHeHHe KOTOPOI MpeyCMOTpEHa aIMUHUCTPATUBHAS WM YTOJIOBHAs! OTBETCTBEHHOCTb.
(. 4.1 BBenen deaepanbHbIM 3aKkoHOM 0T 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBJIEHO, YTO TIPHU COONIOJACHUU TOTPEOMTETIEM YCTAaHOBJICHHBIX MPABWII HCIOIB30BaHUS,
XpaHEHUs WU TPAHCTIOPTHPOBKU TOBapa (paOOThI) OH MPUYHHSET WIA MOXET NPUYUHHUTH BpEN KU3HH,
3I0POBBIO0 U UMYIIECTBY MOTPEOUTENS, OKPYXKAIOMIEH Cpesie, M3TOTOBUTEND (MCIIOTHUTENb, TIPOAaBel]) o0s3aH
HE3aMeUINTEIbHO TPUOCTAHOBUTH €ro MPOM3BOJACTBO (peanu3alyio) 10 YCTpaHEHUs NPUYMH Bpela, a B
HEOOXOIMMBIX CIIy4asiX MPUHATH MEPHI TI0 U3BSITHIO €r0 U3 000pOTa U OT3BIBY OT MOTPeOUTENS (MoTpedureneit).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCTIOTHUTEINH) 00sI3aH CHSATh TaKOW TOBap
(paboty, ycnyry) ¢ mpou3BojacTBa. [Ipu HEBHITIOJIHEHUH HM3TOTOBHUTENIEM (HCIIOJHHUTENIEM) STOW OOS3aHHOCTH
YIOJTHOMOYEHHBIN (hefepanbHbIii OPraH UCIOTHUTENILHON BIACTH MPUHUMAET MEPBI MO OT3hIBY TaKOrO TOBapa
(paboTel, yCIAYrd) C BHYTPCHHETO phIHKA © (WJIM) OT MOTPEOWTENs WM TOTpEeOUTEeNIed B IOpSIJIKE,

YCTAaHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit CDeI[epaI_II/II/I.
(B pen. @eaepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYUHEHHBIE IOTPEOUTENI0 B CBSI3U C OT3BIBOM ToBapa (paloThbl, YCIyrH), MOJIekKaT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOHUTEIEM) B IOTHOM 00beMe.

6. Ytpatui cuny. - @enepanbHslii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutensa Ha wuHcdopmauuro 06 wusroroButTene (ucrnonHurtene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

[TepcrieKTHBBI U PUCKH apOUTPAKHBIX CIIOPOB M CIIOPOB B Cyje 00IIeH ropucaukimu. Cutyamuu,
CBSI3aHHEBIE CO CT. 8
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ApOuTpaxkHble CIOPBIL:

- [Iponasert (MCHIOTHUTEIB) OCMIAPUBACT MPHUBJICYCHUE K OTBETCTBEHHOCTH 32 OOMaH WM yIIIeMJICHHE TIPaB
noTpeodurtenei

Criopsl B cyzie o011eit FOpuCIuKIINY:

- [loxynaresb XoueT B3bICKaTh JCHbIH, YIIJIAYEHHbIE 32 TOBAp, B OTHOIIEHUH KOTOPOTO MpOJaBel] He
MIPEeI0CTaBUII HEOOXOTUMYIO HH(POPMALIHIO

- Opranusanus (UI1, nomkHOCTHOE TH1I0) 00XKaTyeT MPUBJICYCHUE K OTBETCTBEHHOCTH 32 HapylLIeHHE
IpaBa MOTpeOuTeNs Ha MOoTydeHHe HH(OPMaLMU O TOBape (MHBIX MIPaB) WM 3a BKIIOUEHHUE B JI0TOBOP
YCIIOBUH, YIIEMJISIOLIUX €ro IpaBa

1. [Torpeburens BopaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOW M JTIOCTOBEPHOW MHGpOpMAIK 00
U3rOTOBUTENE (MCIIOJIHUTENE, TPO/IaBLE), PEKUME €ro paboThl U peaiu3yeMbIX UM ToBapax (paboTax, yciyrax).

Koncynsrantllimtoc: npumeuanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCsTCS U3MeHeHUs (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1iyro peJakiuio.

2. Yka3aHHas B IyHKTe | HacTosAIIeW CTaThil MHPOPMALUS B HATNISIIHON U JTOCTYIHON (popme ToBOIUTCS
JI0 CBEJIeHUs NMOTpeduTeel NPy 3aKII0OYEHNH TIOTOBOPOB KYIUIM-IIPOJAXXH M JOTOBOPOB O BBIOJIHEHUHU paboT
(oKa3zaHUM YCIIyT) crocob0aMu, NPUHATBIMU B OTIENBHBIX cepax oOCIyKUBaHUS MOTpeOUTENEH, Ha PyCCKOM
A3bIKE, a JOIMOJIHUTENBHO, M0 YCMOTPEHHIO M3TOTOBUTENS (MCIIOJHUTENS, MPOJAaBlia), Ha TOCYIapCTBEHHBIX
A3bIKkax cyobekToB Poccuiickoit denepannu 1 poaHbIX sA3bIkax HapoaoB Poccuiickoit @enepanuu.

3. VnonHOMOYeHHasl OpraHu3alUs WM YHOJHOMOYEHHBIH HWHIWBUIYaJIbHBI MpPEINpUHUMATENh I10
TpeOOBaHUIO MOTPEOUTENsT 00s3aHBl MPENOCTABUTH IMOATBEPKICHHE CBOMX MOJTHOMOYHWM, BBITEKAIOMIMX W3

3aKJIFOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (TIPOJABIIOM).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauua o6 wusrotoButene (uUcnonHutTene, npoaaBue, Bragenbue
arperartopa)
(B pen. Penepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

[TepcrieKTHBBI M PUCKH CIIOPOB B cyzie o0miei opucaukiuyu. CUTyanun, cBI3aHHbIe CO CT. 9

- Opranmsanus (W11, nomkHOCTHOE JTHII0) 0OKATyeT MPHUBJICYCHHE K OTBETCTBEHHOCTH 32 HapyIIeHHUE
npaBa MOoTPeOUTENs Ha TOTydeHnEe HH(POPMAIK O ToBape (MHBIX MPaB) MJIH 33 BKIIOYEHHE B JIOTOBOP
YCIIOBUIi, yIIEMIISIONINX €0 IIpaBa

1. UsroroButens (MCHOIHUTENH, MPOJABEl]) OOsS3aH JOBECTH 10 CBEAEHHUs MOTpeduTens (GUpMEeHHOE
HAaUMEHOBaHHE (HAUMEHOBAHME) CBOCH OpraHM3aIlii, MECTO €€ HaxXOXIeHUs (aapec) U pPekuM ee padoThI.

[Iponaserr (MCTIOIHUTENB) pa3MeENIaeT YKa3aHHYIO HH(OPMAITHIO Ha BEIBECKE.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

W3roroButens (MCHIOIHUTEND, IPOAABEL]) - MHAWBUYAJIbHBIM NPEAIPUHUMATEND - TOJKEH NPEI0CTaBUTh
HOTPEOUTEN0 UHPOPMALIMIO O TOCYIapCTBEHHOW pErucTpalMd U HAaUMEHOBAHUU 3apETUCTPUPOBABILEIO €ro
oprasa.

WsroroButens (mpomasein) o0si3aH JOBECTH JIO CBEACHHs NoTpedutens (UPMEHHOE HaWMEHOBAHHE
(HaMMEHOBaHUE), MECTO HaXOXJeHus (aapec) W peKuM pabOThl YIOJTHOMOYEHHOW OpraHM3alluu WIH

YIIOJIHOMOYEHHOTO HHAUBUAYAIBHOIO IPEAIIPUHUMATES.
(a63arm BBeneH demepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YmonHoMOYeHHasl OpraHu3alus WIM YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEANPUHUMATENb B
ciydae oOpalieHusi nmoTpeduTenss o0si3aHbI TOBECTH JI0 €r0 CBEACHUs MH(OpMAIMio 0 cebe U M3TOTOBUTEIIE
(mponaBue) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAaHHE), MECTO HaxXOXIeHHs (aapec), pekuM paboThl,
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rOCYIapCTBEHHBIM PETUCTPAIIMOHHBIM HOMEpP 3alMCU O CO3/[aHUU IOPUAMYECKOTo Iuia, (aMUIMIo, UM,
OTUECTBO (€CIM UMEEeTCs), TOCYJapCTBEHHBIM pEruCTPAllMOHHBIA HOMEp 3aliCchu O TOCYJapCTBEHHOM
perucTpanu (PU3NYECKOr0 JIMIA B KAuye€CTBE WHIUBHUAYAJIbHOTO TPEANPHUHUMATEN). YIOJTHOMOYCHHAs
OpraHu3alys WIK YIOJIHOMOUYEHHBIH WHIMBUIYAJIbHBIA MPEANPUHUMATEIb BIIPAaBE JOBECTU 1O CBEACHMUS
norpedureneit uHPpopManrio o0 cede MOCPEACTBOM €€ pa3MEIlIeHHs Ha CBOEM cailTte B MH(GOPMAIMOHHO-
TEeJIEKOMMYHHUKAITMOHHOW ceTn "MHTepHer", wuHdopmamuio 00 wusroroBurene (MpoaaBiie) IOCPEICTBOM
pa3MeleHus Ha CBOEM caiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT" CcChUIKM Ha
CTpaHUIly caiiTa M3roToBUTENS (TMpomaBiia) B MH(GOPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu "MHTepHet",
coaepKaiyto nHpopMmaiuio 00 u3rotopurese (IPoaaBIie).

(. 1.1 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0si3aH IOBECTH 10 CBEICHUs OTpeduTeNell nHpopmaiuio o cede 1 npoJaBlie
(ucrionmauTene) (pupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAxXOXIeHHUS (aapec), PekuM padoThI,
rOCY/JapCTBEHHBII PEruCTPALMOHHBIA HOMEp 3allUCH O CO3JaHUM IOPUAMYECKOro JHLa, (aMIIUK, UM,
OTYECTBO (€CIIM MMEEeTCs), TOCYAApCTBEHHBIM PEruCTPALlMOHHBIM HOMEp 3alHucu O TOCYIapCTBEHHON
perucrpanuy GU3NYECKOro JIMIA B KaYeCTBE MHAMBHUAYAIBHOTO MPEANPUHUMATENS), a TaKKe 00 UMEIOIUXCs
U3MEHEHUsAX B YyKa3zaHHOM uHpopmauuu. Branenen arperatopa IOBOAMT 10 CBEOEHMUs HOTpedUTENnen
uHbopMaIuio o cebe W mpojaBile (KUCIOIHUTENE) MOCPEACTBOM €€ pPa3MEIISHUS Ha CBOHMX caiiTe W (WJH)
CTpaHUlle caiiTa B MHQOPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHtepHet". MHbopmanuio o mpopaasiie
(ucnosHMTENE) BIIAJENEI] arperatopa BIpaBe JOBECTH JI0 CBEACHUS MOTPeOUTENeH MOCPeCTBOM pa3MelIeHUs
Ha CBOMX caiiTe W (WIM) CTpaHUIe caiiTa B HMH(YOPMALMOHHO-TEIEKOMMYHUKAalMOHHOM cetu "HHTepHet"

CCBUIKHM Ha CalT mpoaaBIa (MCTIOTHUTENS) B HH(GOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT".
(. 1.2 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (MCHOJMHHUTENB) 00s3aH MPEIOCTABUTH BIAJNENbBIly arperaropa W pa3MECTHTh Ha CBOEM
caiite B HH()OPMAIIMOHHO-TEICKOMMYHUKAaIMOHHONW ceTu "MHTepHer" (MpW €ro Hamu4uu) JOCTOBEPHYIO
uHpopMaIuio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosiiel cratbu. B ciydae, eciau UMEIOTCS M3MEHCHHS B
Takoi MH(popMaIuu, npoaasel] (MCIOTHUTENh) 0053aH B T€YEHHE OAHOTO pabouero JHS ¢ MOMEHTA BHECEHUS B
Hee M3MEHEHUU COOONINTH BIAJIENbIy arperaropa o0 dTUX U3MEHEHHUSIX M Pa3MECTHTh UX Ha CBOEM CalTe B
nH(}OpMaIMOHHO-TeIeKOMMYHUKaMOHHOU ceTn "MuTepret" (pu ero Hanmuuum). Biagenen arperatopa o0s3aH
BHECTU ITH M3MEHEHHUs B MH(OPMAIMIO O MpojaBlie (MCIONHUTENE) B T€UYECHHE OIHOTO pabouero JHA, €Ciu
pa3MeleHne yka3aHHOH WH(POPMALMU OCYIIECTBISIETCSl HA CaliTe BIaesblla arperaropa u (Mjm) ero CTpaHuIle

caiita B M”HPOPMAIIMOHHO-TEIEKOMMYHHUKaIIMOHHOU ceTH "UHTepHet".
(. 1.3 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Koncynprantllntoc: npuMeuanue.
C 01.03.2026 c1. 9 nononusiercs n. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayilyro pegakuro.

2. Ecnu BUJ neATEIbHOCTH, OCYIIECTBISIEMbIM M3rOTOBUTENEM (MUCIIOIHUTEIEM, MTPOJABIIOM), TIOICKUT
JUIECH3UPOBAHUIO U (WJIM) UCHIOJHUTENh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, A0 CBEACHUS MOTPEeOUTENs
JOJDKHA OBITH TOBEeHAa MHPOPMAIUSA O BHJE IEATEIbHOCTH M3TOTOBUTENS (MCIIOTHUTEINS, POJaBIia), HOMEpe
JUIEH3UU U (WIM) HOMEpPEe CBUAETEIbCTBA O IrOCYJapCTBEHHOM aKKpeIUTallMH, CPOKax NEHCTBUS YKa3aHHBIX
TUICH3UU U (W) CBUIETENBCTBA, a TakKe HHbopMaIlus 00 opraHe, BbIIABIIEM yKa3aHHbIC TUICH3UIO U (UJTH)

CBUJIETENLCTBO.
(. 2 B pen. ®exnepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Nudopmanus, npenycMOTpeHHAss MyHKTaMu | W 2 HACTOSIIEW CTaThH, JOJDKHA OBITH JOBEJACHA O
CBEJICHUS TMOTPEOUTENICH TaKKE TPU OCYIMIECTBICHHH TOPTOBIH, OBITOBOTO W HMHBIX BHUJIOB OOCIY)XHBAaHUS
noTpeduTeneii BO BPEMEHHBIX MOMEIICHUSX, HAa SpMapKax, C JIOTKOB M B JAPYTUX CIydasX, €CIId TOPTOBIIS,
OBITOBOE M WHBIC BUJBI OOCITY)KHBAHHS TTOTPEOUTEIICH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXKICHUS
npojaBia (MCIIOJHUTEIIS).

Cratba 10. UHcpopmauumna o ToBapax (paboTtax, ycnyrax)
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[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oOriei opucaukimu. CuTyaium, cBsa3aHabie co cT. 10

- Opranuzanus (U1, nomxkHOCTHOE MHII0) 00XKaTyeT MpUBJIeUYEeHNE K OTBETCTBEHHOCTH 3a HapyIICHUE
MpaBa MOTpeOuTeNs Ha MOTy4YeHHe HH(OPMAIIMU O TOBape (MHBIX MPaB) UM 3a BKIIOUEHHUE B JIOTOBOP

YCIIOBUH, YUIEMJISIOIIUX €T0 IIpaBa

- Opranmzanus (U1, 1omKHOCTHOE JTHIIO, TPasKIaHUH) 00KaIyeT MPUBJICYCHHE K OTBETCTBEHHOCTH 32
oOMaH notpeburenen

1. HsroroButenb (MCIOMHUTENb, NpPOJABEl) O0s3aH CBOEBPEMEHHO IMPEJOCTABIATh MOTPEOUTENIO
HEOOXOMMYIO U JOCTOBEPHYIO0 MHPOPMAIINIO O ToBapax (paborax, ycinyrax), 00eCIedrBaroNIy0 BO3MOXHOCTh
UX MpaBUiIbHOTO BbIOOpa. Ilo oTHenbHBIM BUIaM TOBapoB (paboT, yCiayr) mepedyeHb U CIOCOObI J0BEACHUS
uHpopMaLuu 10 norpedutens ycranasnusatorcs [IpaBurensctBom Poccuiickoit @enepannu.

2. NUudopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSAKE JOIKHA COAePKATh!

HaVMEHOBAHHME TEXHUYECKOIO pPENIaMEHTAa WM MHOE YCTAHOBIEHHOE 3aKOHOAATeNbCTBOM Poccuiickoi
denepanid 0 TEXHHYECKOM PETYIUPOBAHUM M CBHJIETENBCTBYIOIIEe 00 00s3aTenbHOM TMOATBEPKIACHUN

COOTBETCTBUS TOBapa 0003HAUYEHUE;
(B pen. @enepasibHOro 3akoHa ot 21.12.2004 N 171-D3)

CBE/ICHHUs 00 OCHOBHBIX MOTPEOUTENIBCKUX CBOMCTBAaX TOBAapoOB (paloT, yciayr), B OTHOLIEHUH MPOIYKTOB
NUTAHUS CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAaWUMEHOBAaHHE MCIIOJIb30BAHHBIX B MPOIECCE HM3TOTOBJICHUS
IPOIYKTOB IMUTaHHUS MHILEBBIX J00aBOK, OMOJOTMYECKHM AaKTUBHBIX J100aBOK, MH(POpPMAIUS O HAIUYUH B
MPOAYKTaX IMUTAaHUS KOMIIOHEHTOB, IMOJyYEHHBIX C MPUMEHEHHEM TI'€HHO-MHXEHEPHO-MOAU(DPUIIMPOBAHHBIX
OpPraHu3MOB, B CJlydYae, €ClIM COAEp)KaHUE YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT Oolee
JIEBATH JECATBHIX NPOIEHTA), MUIIEBOW LEHHOCTH, Ha3HAYeHHM, 00 YCJIOBMUSX MPUMEHEHHUS M XpaHEHUS
IPOIYKTOB MUTaHM, O CIOCO0aX M3rOTOBJIEHUS TOTOBBIX Olrof, Bece (00beMe), 1aTe U MeCTe U3TOTOBIEHUS U
yHaKkoBKH (pacacoBKM) MPOIYKTOB MHUTAHUS, a TaKKE CBEICHUS O MPOTHBOIMOKA3AHUAX JJIS UX MPUMEHEHHS
IIpU OTNIEIbHBIX 3a00eBanusIX. [lepeuenb ToBapoB (padoT, ycnyr), HHGOpMaLus 0 KOTOPBIX JA0JKHA COAEepkKaTh
NPOTUBOMNOKA3aHUS Ul MX IMPUMEHEHHs] IpU OTICNbHBIX 3a00JeBaHUAX, yTBepxkaaercs IIpaBurenbcTBOM
Poccuiickoit @eaepanuu;

(B pen. ®eaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

IIeHy B pyOJsiX W YCJIOBUS NPUOOpETEHHsI TOBapoB (paboT, yclIyr), B TOM YHWCIIE NPU OIUIaTe TOBAPOB
(pabot, ycimyr) depe3 ompenereHHOEe BpeMs IOCie MX Tepenaqd (BBITIOJHEHHUS, OKa3aHWs) MOTPEOUTEIto,
MOJHYIO CyMMY, NTOJUIeXKAIIYI0 BBIIIaTe NOTpeOUTEIeM, U rpadK MoraeHust 3Toi CyMMBI;

(B pen. ®eaepanbHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBmiIa u ycaoBus 3Q(ekTuBHOro 1 0€30MacHOr0 UCTIOIB30BAHMSI TOBAPOB (padoT, yCiyr);

nHpopmaruio 00 sHepreTuueckod >(PGEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TaKoW MHQPOpPMAIMK OMpPENeTICHO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM 00 IHEProCOEPeKCHUH U O

MOBBILICHUH dHEpreTuueckoil ahppexTuBHOCTY;
(a63arn BBenen denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIyXObl WJIH CPOK TOAHOCTH TOBapoB (padoT), yCTaHOBICHHBI B COOTBETCTBHU C HACTOALINM
3aKOHOM, a TaK)Ke CBEJEHHUS O HEOOXOIMMBIX JEHCTBUAX MOTPEOUTEIN MO MUCTEUEHUU YKA3aHHBIX CPOKOB U
BO3MO)KHBIX IIOCJICAICTBUSX IIPU HEBBINOJHEHUM TAKUX JCHCTBUM, eciau ToBaphl (pabOThl) MO HCTEYCHUU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh JJI JKU3HHU, 370pPOBbsI M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSTCSI HEIPUTOJHBIMHU ISl CIIOJIB30BaHUS 110 HA3HAUYEHUIO;

anpec (MecTo HaxoXxAceHHs), (UPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHME) M3TOTOBUTENS (MCIIOJHUTEIIS,
MPO/ABIA), YIMOJIHOMOUYEHHOW OpraHW3alii WU YIMOJTHOMOUEHHOTO WHAMBHAYAIBHOTO MPEANPUHUMATES,
UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)
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nHpopmaruo 00 00s3aTEIIBHOM TMOATBEP)KICHUN COOTBETCTBHS TOBAapoB (padoT, yCnyT), yKa3aHHBIX B

MyHKTE 4 cTaTby 7 HACTOSAIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMALIMIO O IPABUJIAX MPOAAXKU TOBAPOB (BBITOJHEHUS PaOOT, OKAa3aHUS YCIIYyT);

YKa3aHHu€ Ha KOHKPETHOC JIMIIO, KOTOPOEC 6yz[eT BBIINIOJIHATD pa60Ty (OKaSLIBaTB YCJ'IyTY), n I/IH(1)OpMaI_II/IIO (¢}

HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboTsl (YCIyrh);
(ab3zan BBeneHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWE Ha HCMOIb30BaHHE (OHOTPAMM TMPU OKA3aHUU PA3BICKATENBHBIX YCIYT HCIOIHUTEISIMHA
MY3bIKaJbHbBIX IPOU3BEICHUI.
(a63am BBenen demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemsplii oTpeduteneM ToBap ObLI B yHOTPeOJIEHUM WIM B HEM YCTpaHSUICS HEIO0CTaTOK
(HemocTaTkH), MOTPEOUTENIO SO KHA OBITh IIpeIocTaBlieHa HHpopMaIus 00 3TOM.

KoncynpranTllntoc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsSTCA u3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Wudopmarus, npeaycMOTpEeHHAss IIYHKTOM 2 HACTOSIICH CTaThbU, JOBOIAUTCS JIO CBEICHUS
noTpeduTeNel B TEXHUYECKON JOKYMEHTAIlMH, TpUIaraeMor K ToBapaMm (paboTam, yciyram), Ha ITHKETKaXx,
MapKUPOBKOW UM MHBIM CIIOCOOOM, MPUHSATBHIM JUIS OTJEIBHBIX BHJIOB TOBapoB (padort, ycnyr). Mudopmanus
00 00s13aTeIbHOM TIOATBEPKJACHUHA COOTBETCTBHUSI TOBAPOB IMPEJICTABISETCS B MOPSIKE M CIIOCOOAMH, KOTOPBIC
YCTaHOBIIEHBI 3aKOHONIATEIhCTBOM Poccuiickoit dexepanu 0 TEXHUYECKOM PETYIMPOBAHUM, W BKIIOYACT B
cebsi CBeIeHHsI 0 HOMEpEe JOKyMEHTa, MOATBEPKIAIOIIEr0 Takoe COOTBETCTBHE, O CPOKE €ro JercTBus u 00

opraHu3alnuu, €ro BI)I,Z[aBIHeﬁ.
(B pen. ®eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr yrparun cuiy. - @eaepanbabiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 ct. 10 nononusiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npuMeuanue.
C 01.03.2026 3axon nononusiercs ct. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1iyro pelakiuio.

CraTtba 11. Pexxum paboTtbl npoaaBua (McnonHuTens)

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUIIUIIAIBHBIX OPraHU3alMi TOPTroBIU, OBITOBOIO U UHBIX BUOB
o0cyXKUBaHUS MOTPEOUTENEeH yCTaHABIUBACTCS IO PELICHUI0 COOTBETCTBEHHO HCIOIHHUTEIBHBIX OpPraHOB

cyobextoB Poccuiickoit denepanuu 1 OpraHOB MECTHOTO CaAMOYIIPaBJICHUS.
(B pen. DeaepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHM3anuid, OCYHIECTBISIOIINX JACATEIHHOCTh B C()epax TOProBOro, OBITOBOTO M
WMHBIX BUJOB OOCTY)KMBaHUS MOTpeOUTENeld W HE YyKa3aHHBIX B IyHKTe | HacToslield cTarbu, a TaKxke
WHAMBUYaJIbHBIX [IPEIIIPUHUMATENEH YCTAHABIUBAETCS UMM CaAMOCTOSATENBHO.

3. Pexum pa6OTH npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOAUTCA OO0 CBCACHHA HOTpe6HTCHCﬁ 1 JOJDKCH
COOTBCTCTBOBATh YCTAHOBJIICHHOMY.

Ctatba 12. OTBETCTBEHHOCTb W3roToBUTENsA (MCMNOMHUTENA, npoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiuyr uHdopmaumio o ToBape (paborte, ycnyre)
(B pen. @eaepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)
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[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oO1ie opucaukimu. CuTyaium, cBI3aHHble cO CT. 12
- [loxymarens xo4ueT B3bICKATh JIEHBIH, YIJIAUEHHBIE 32 TOBAP, B OTHOIIEHUH KOTOPOTO MPOJIaBeIl HE
MPEI0CTaBUII HEOOXOTUMYIO HH(POPMALIHIO

1. Ecim moTpebutento He MPeIoCTaBIeHAa BO3MOXHOCTh HE3aMEIIUTEIBHO MOMYYUTh MPU 3aKIIOYCHUH
noroBopa umHpopmaruioo o ToBape (paboTe, yciayre), OH BIIpaBe NMOTpeOOBaTh OT MpojaBma (HMCIIOJHHUTES)
BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIFOYEHHS JIOTOBOpa, a €CIH
JIOTOBOP 3aKJIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro UCIIOJHEHHs M TIOTpe0OBaTh BO3BpaTa YIUIadeHHOU 3a

TOBAap CYMMBI U BO3MEIICHHSI IPYTHX YOBITKOB.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipyn oTka3e OT WCHOTHEHHsS JOTOBOpa MOTpedbuTenb 00s3aH BO3BpPAaTUTH TOBap (pe3ylbTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO T0 UX XapaKTepy) MpoJaBily (MCIIOTHUTEINIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 1 B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

2. IIponaser (MCIIOMHUTEND), HE MPEIOCTABUBILINI MOKYHATEI0 MOJHONW U J0CTOBEpHOM MH(OpMaLuu o
ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MMPEyCMOTPEHHYIO ITyHKTaMu | - 4 ctarbu 18 miM myHKTOM
1 crateu 29 HacTosmero 3akoHa, 3a HEIOCTATKH ToBapa (padoThl, yCIYTH), BO3HUKIINE TIOCIIE €T0 TMepeaadu

HOTpe6I/ITeJ'IIO BCJICACTBUC OTCYTCTBUSA Y HCTO TaKoOU I/IH(bOpMaHI/II/I.
(1. 2 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPEIOCTAaBHBIIMN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJHYIO
uH(pOpMaIUIO 0 ToBape (yciIyre) Wiu npojaBile (MCHOTHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOuTeneM Obul
3aKJII0YEH JIOTOBOP KYIUIU-IIPOAAXH (JOTOBOP BO3ME3THOIO OKa3aHMs yCIIyT) ¢ MPOAaBLOM (MCHOIHHUTENEM),
HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHEHHBIE MOTPEOUTENI0 BCIEACTBHE MPENOCTABICHUS €My TaKOu
uHpOpPMaLIUH.

Ecnmu wHOe He TMpemrycMOTPEHO COTNAIIeHHEM MEXIy BIAJeNblieM arperaropa M IMPOJaBIOM
(HCHOJ’IHI/ITGJ’I@M) HJIM HE BBITCKACT U3 CyIICCTBA OTHOIIIECHUN MCXKIAY HUMH, OTBETCTBCHHOCTH 3a MCIIOJHCHUC
JIOTOBOpA, 3aKJIFYCHHOTO IMOTPEOUTENIEM C TPONABIOM (MCIIOJHUTEIEM) HAa OCHOBAaHHH IPEIOCTABICHHOM
BJIAJIeTbIIeM arperatopa wHQOpMamuu O TOoBape (ycliyre) WM MpoaaBie (MCIOTHUTENE), a Takke 3a
coOmroieHre TIpaB TMOTpeOuTenel, HapyHMIEHHBIX B pe3yabTare TMepeladyd MOTPEOUTeNto ToBapa (YCIyTrH)
HEHa/IJIeXKAIero KayecTBa U 0OMEHa HeMpPOJOBOJILCTBEHHOTO TOBapa HAJIJICKAIIET0 KauecTBa Ha aHAJIOTHMYHBIN
TOBap, HECET MpoJaBel] (UCIIOIHUTEND).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE
IPEAOCTABIECHUSI €My HEAOCTOBEPHOM WM HENONHOM MHpopMauuu O ToBape (yciayre), B ciydae, €Ciu
BJIAJENIEl] arperatopa He HU3MeHsAeT HHpOpManuio o ToBape (yciayre), NPEeJOCTaBICHHYIO MPOIABLOM
(MCTIONIHUTENEM) U COAEPIKAILLYIOCS B MPEAJIOKEHUM O 3aKJIIOYEHHH JI0TOoBOpa KYyIUIM-IIPOAaXKu (JoroBopa

BO3ME3THOTO OKa3aHUs YCIYT).
(1. 2.1 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpebutenb BIpaBe NpeAbIBUTb TpeOOBaHUE K BIAJENbIy arperaropa O BO3BpaTe CyMMbl
IIPOM3BEJIEHHON MM IIpeJBapUTEIbHON oIularel ToBapa (yciayru). Branenen arperaropa BO3BpalllaeT CyMMy
MOJlyYEHHOW MM MpeIBapUTENbHOM OIulaTel ToBapa (YCiIyru) B TEUEHHE JNECATH KaJeHAAPHBIX AHEW cO JHA
IpeabsBICHUs TOTPEOUTEIEM TaKOro TpeOOBaHUS IPU OAHOBPEMEHHOM HAJIMUYUH CIETYIOIUX YCIOBU:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENeM BHECEHa NpeBapuTeibHas oIJiara Ha
OaHKOBCKMI CUET BiIaJieNblia arperaropa, He mepesiaH MoTpeOUTeINto B CPOK (ycilyra He OKa3aHa B CPOK);

MOTPEOUTENs HANpPaBHUI MPOAABIYY (MCIIOIHUTEN0) YBEAOMJIEHHE OO0 OTKa3e OT HCIIOIHEHUS JOTOBOpPA
KYTUTU-TIPO/IaXKU (JIOTOBOPA BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3M C HAPYIICHUEM MTPOJABIIOM (MCIIOTHUTEIIEM )
00s13aTeNIbCTBA MepeaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ tpeboBanuemM o BO3Bpare CyMMbl IpEIBAapUTENbHOM oIjarel ToBapa (YCIyru) MOTpeOuTeNb
HalpaBJIseT BJaJleNblly arperatopa NoATBEpKIACHNUE HAIPaBIeHUs MPOJaBIly (MCHOIHUTEINIO) YBEAOMIIEHHs 00
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OTKa3€ OT UCIIOJIHCHHUA A0Tr0OBOpa KYIUIU-IIPOdaKU (z[or0130pa BO3MC3JHOI'O OKa3aHHUA ycnyr).

Ecnu nHOE He mpeaycMOTPEeHO YCIIOBUSIMHU I0JIb30BAaTEIBCKOTO WJIM MHOTO COIVIAIIEHUS MOTPEOUTENs C
BJIQJICTIBIIEM arperaropa, yBeJOMJICHHE TPOAaBIly (MCIOIHUTEN0) 00 OTKa3e OT MCIIOJHEHUS J0TOBOpa KYILIH-
NpOJaXXH (JOTOBOpA BO3ME3IHOTO OKA3aHUs YCIIyT) MOXET ObITh HAIIPABIICHO BIAJENbILy arperatopa, KOTOPBId

00s13aH HAIPaBUTh €0 MPOAABITY (MCIIOTHHUTEIIO).
(. 2.2 BBeneH @eaepaibHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B caydae, yka3aHHOM B NIyHKT€ 2.2 HACTOSIIEH CTaTbH, BJIAJEJICl] arperaropa BIpPAaBE OTKAa3aTh
HNOTPEeOUTENI0 B BO3BpaTe CyMMBbI NPEIBApPUTENIbHON OIaTel ToBapa (yCIyru) MpH MOJYYEHHUH OT MPOAABLIA
(ucrionHUTENS) TOATBEPKACHUS IPUHATHS OTpeOuTeneM ToBapa (0Ka3aHUs YCIyTH) MPU YCIOBUHU, YTO KOIUS
TAKOro TIOATBEpXkJEHUs Oblja HampaBleHa BIaJelblieM arperaropa IMOTPEOUTEN0 B TEUYEHUE JECITH
KaJ€HJapHbIX JHEM CO JHSA T[OJly4EeHHs BIAJENIbLIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI
IpeABAPUTEIBHON OIUIaThl TOBapa (yciyru). B ciydae Hecormacuss mnoTpedurens ¢ NpeACTaBICHHBIMU
BJIAJICNIBLIEM arperaTopa JA0Ka3aTeJIbCTBAMU MPUHATHA NOTpeOUTEIeM ToBapa (OKa3aHUs YCIIyTH) MOTpeOUTeINb
BIIpaBe TpeOOBaTb BO3Bpara CyMMbl IPOM3BEIECHHOW MM IIpEIBAapUTEIbHOW oOIiarkl ToBapa (yciyru) B

CyneOHOM MOpSIKE.
(1. 2.3 BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuYrHEHUH Bpea KU3HH, 3J0POBBIO U UMYLIECTBY TOTPEOUTENS BCIEACTBUE HENPEIOCTABICHUS
eMy TOJHOM M JocToBepHOH MH(popMmanuu o ToBape (paboTe, yciayre) HMOTpeOMTENb BIpaBe MOTpeOOBAaTh
BO3MEIIICHHs TAaKOrO0 BpeAa B MOPsAKE, MPEeIyCMOTPEHHOM cTarhed 14 Hacrosiero 3akoHa, B TOM YHUCIIE
IOJTHOTO BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HPUPOIHBIM OOBEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH

(BIajeHNM ) TOTPEOUTEIISI.
(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. ITpu paccMoTpeHHn TpeOOBaHU MOTPEOUTENSE O BO3MEIIEHHH YOBITKOB, TPUYMHEHHBIX HEZ0CTOBEPHOM
WM HEJAOCTaTOYHO ToNMHOM wuHpopmammein o ToBape (pabote, yciayre), HEOOXOOUMO HCXOIUTh U3
MPEINnoNoXKeHus] 00 OTCYTCTBUU Yy TMOTPEOUTENs CIEeNUaTbHBIX MO3HAHUN O CBOMCTBAX U XapaKTEPUCTHKAX

ToBapa (paboThl, yCIyrn).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B nHaumenoBanue cT. 13 BHocsATcsa uzmenenus (O3 ot 31.07.2025 N 290-D3).

CraTtba 13. OTBeTCTBEHHOCTb U3rotoBuTensa (MCNonHUTens, npoaasya, ynosIHOMO4YeHHOMN
opraHvM3aumMm unum ynosiHoMOYeHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, uMmnoprtepa) 3a

HapyLwleHue npaB notpeduTtenen
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U pUCKH apOUTPAKHBIX CIIOPOB U CIIOPOB B cyze o01el opucaukuuu. Cutyanuu,
CBSI3aHHBIE CO CT. 13

ApOuTpakHbIe CIIOPBHI:

- Lleccuonapuii Xo4eT B3bICKAaTh HEYCTOMKY U IITpad 3a nepenady o0beKTa CTPOUTENIBCTBA C HAPYIICHUEM
CpOKa, YCTaHOBIIEHHOTO JJOTOBOPOM, IpaBa TPeOOBaHUS KOTOPHIX OH MOJIYYHII OT YYACTHHKA JI0JIEBOTO
cTpouTenbeTBa ((hu3nia)

Crops! B cyae o011eid opUCaAUKITNN:

- Hanumareinb Xo4ueT B3bICKATh C HAUMOAATEIIS WIIM YIIPABIISIIOLIEH OpraHu3alii BO3MELIECHNUE
MaTepuaIbHOTO yiep0a 1 MOPaJIbHOTO Bpea, MPUUMHEHHBIX B pe3yJbTaTe 3ajuBa KUJI0TO TOMEIICHUS
- CoOCTBEHHUK KBAapPTUPHI XOUYET B3BICKATH yIIEPO, MPUUNHEHHBIN U3-32 HEKAYE€CTBEHHBIX YCIYT IO
ynpasienuo MK/I

- CTpaxoBareiib X04eT B3bICKaTh MU3JIUIITHE YIJIAYEHHYIO YaCTh CTPAXOBOM MPEMUN
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Koncynperantlnroc: mpuMedanue.
C01.10.2026 B 1. 1 ct. 13 BHOCsTCs M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyumieHwe mpaB MOTpeOUTENEH HW3rOTOBUTENb (MCIIOJHUTENb, MPOJABEIl, YIIOJIHOMOYEHHAs
OpraHu3alsl WId  YINOJHOMOYCHHBIM  WHAMBHAYAJIbHBI  MpeNNpUHUMATENb, HUMIOpPTEp)  HeceT

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JJOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciiu uHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEIO, MOJIEKAT BO3MEILICHHIO B
MIOJIHOM CyMMe€ CBEpX HEYCTOWKH (II€HU), yCTAaHOBJIECHHON 3aKOHOM HJIU JI0TOBOPOM.
(. 2 B pen. @exnepanpHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ymurara HeycTOWKH (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIONHUTEIIA,
NpOJaBIa, YIMOJTHOMOYCHHYIO OPTraHU3allMi0 WA YIOJIHOMOUYEHHOTO WHAWBUIYAJIBHOTO MPEIIPUHUMATEIS,

UMIIOpPTEPA) OT UCTIOTHEHUS BO3JIOKCHHBIX HA HETO 00S3aTeILCTB B HATYpe Mepe]] MOTPEOUTEIEM.
(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

4. WzroroButenb (MCMOMHUTENb, MPOJABEl, YIOJIHOMOYEHHAs OpraHU3alus WK YIOJTHOMOUYEHHBIH
WH/IMBUYaIbHBI TPEANPUHUMATENIb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE
00s13aTeNbCTB WM 32 HEHaAJIeKalllee HCIOIHEHHe 0053aTeNnbCTB, €CIU JOKaXeT, YTO HEUCIOJIHEHHE
00513aTeIbCTB WM UX HEHAJJIeXalllee UCIIOTHEHNE MTPOU30IILIO BCIEACTBUE HENPEOJOIMMOM CUIIBI, @ TaKXKe T0

WHBIM OCHOBAaHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

5. TpeboBanust moTpeduTens 06 yrare HeyCTOWKHU (II€HH), MPETyCMOTPEHHON 3aKOHOM WJIM JOTOBOPOM,
HO/JIeXKAT YIOBIETBOPEHUIO HM3TOTOBUTENEM (MCIOIHHUTENEM, MPOAABIOM, YIIOJHOMOUYCHHOW OpraHH3anuel

WA YIOJTHOMOYEHHBIM WHANBUAYAIBHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) B TOOPOBOIHHOM MOPSAKE.
(B pen. @eaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynperantlntoc: mpuMedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

Koncynsrantllimroc: npumeuanue.

O BBISIBIIEHUU KOHCTUTYIIHOHHO-TIPABOBOTO cMbIcia a63. 1 m. 6 ct. 13 cm. [TocranoBnenune KC PO ot
26.12.2024 N 59-I1.

6. [Ipu ynoBieTBopeHHH CyIOoM TpeOOBaHUI MOTPeOUTENsI, YCTAaHOBJICHHBIX 3aKOHOM, CYJ B3BbICKUBAET C
U3TOTOBHUTENS  (MCIONHUTENS, TMPOJABIA, YIOIHOMOYEHHOM OpraHu3alud WM YIOJIHOMOUYEHHOTO
WHAVBUIYQIBHOTO  TpEANPUHUMATENS, HMIIOpTEpa) 3a HECcOoOmIoneHne B JOOPOBOJBHOM  MOPSIIKE
VIOBIETBOPEHUSI TpeOoBaHUN moTpedbutenss wmTpad B pa3Mepe MATHASCAT NPOLEHTOB OT CYMMBI,
MPUCYKIECHHON CY/JIOM B MOJIB3Y MOTPEOUTETIS.

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asgBreHuMeM B 3alUTy MpaB NOTPEOUTENsT BBICTYHAIOT OOIIECTBEHHBIE OObEAMHEHUS
notrpedbureneil (MX accouualiy, COK3bl) WM OpraHbl MECTHOIO CaMOYIpPAaBJEHHS, HATHAECAT MPOLEHTOB
CYMMBI B3bICKaHHOTO WITpada NEepeduclIsioTcss yKa3aHHbIM OOBEIMHEHMAM (MX accOLMalMsiM, COK3aM) WIN
opraHam.
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Koncynsrantllntoc: npumeuanue.
C 01.02.2026 ct. 13 nononuserca n. 7 u . 8 (P3 ot 28.12.2025 N 500-D3). Cm. Oyayu1yo peaakiuio.

Cratba 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbLIN BcneacTeBue
HeJoOCTaTKOB ToBapa (paboTbl, ycnyru)

IlepcrieKTHBBI U PUCKH CIIOPOB B cyze oOuiel ropucaukiuu. CuTyaum, cBa3aHHble co CT. 14

- [loxynaresnb Xo4eT B3bICKaTh C MpojaBla (M3rOTOBUTENS) YOBITKH, BOHUKIINE B CBSI3U C IPUOOPETEHUEM
TOBapa ¢ HEJJOCTaTKaMH

- CoOCTBEHHMK KBapTHPhl XOUET B3bICKaTh yLIEpO, IPUUMHEHHBIN U3-3a HEKAUE€CTBEHHbIX YCIYT 10
yrpasieHuto MKJI

1. Bpen, npuYMHEHHBIA KU3HH, 3OPOBBIO WM MMYIIECTBY MOTPEOHUTENS BCIICACTBUE KOHCTPYKTHBHBIX,
IIPOM3BOJICTBEHHBIX, PELENTYPHBIX WIIM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIYTH), MOUIEKHUT BO3SMEIIECHUIO
B IIOJIHOM O0OBEME.

2. I[lpaBo TpeOoBaTh BO3MEIEHUS Bpena, MPUUMHEHHOTO BCJIEJCTBUE HEAOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HAETCS 3a JI0OBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOILIEHUSIX C
MIPOAABIIOM (HMCIIOIHUTENIEM) WIIH HET.

3. Bpen, npuuMHEHHBIH )KU3HH, 3I0POBBIO WJIM UMYIIECTBY IMOTPEOUTEIIS, MTOUICKHUT BOSMEIICHUIO, €CITH
BpeJl MPUUYMHEH B TCUCHHE YCTAHOBICHHOTO CPOKa CITY>KOBI MJTH CPOKA TOHOCTH TOBapa (paboTh).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOMKEH ObITh YCTAaHOBIIEH B COOTBETCTBUU C ITyHKTAaMU 2, 4 CTaTbu 5
HACTOSIIEro 3akoHa CPOK CIIy>KObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, MO0 MOTPEOUTEN0 HE ObLIa
Npe0CTaBICHA TIOJIHAS U JIOCTOBEpHAst HHPOPMAIIHS O CPOKE CITYKOBI MIIH CPOKE TOAHOCTH, JTHOO MOTPEOUTEINH
He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSAX MO MCTEYCHHH CPOKA CIYXKOBI MM CPOKa TOIXHOCTH H
BO3MO)KHBIX TOCIIEICTBUSAX IMPH HEBBITIOJIHEHUH YKa3aHHBIX JCHUCTBHUM, OO TOBap (pe3yasraT paboThl) IO
UCTEUCHUU 3TUX CPOKOB MPEJCTAaBISET OMACHOCTH IS JKU3HU M 37I0POBbS, BPEA MOMJIEKUT BO3MEIIECHUIO

HE3aBUCUMO OT BPEMEHU €T0 NPUYNHEHUS.
(B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-D3)

Ecnu B coorBercTBUM € IYHKTOM 1 cTarbu 5 HacTosero 3akoHa HM3TOTOBUTENb (MCIOIHMUTENb) HE
YCTaHOBHJI Ha ToBap (paboTy) CpoK Cily:kObl, Bpell MOJUIEKUT BO3MELICHHIO B CIy4yae €ro HNPUYMHEHUS B
TEUEHHE NECATH JIeT CO THS mepenayd ToBapa (paOoThl) MOTPEOUTENIO, a €ClHM JCHb NepeJaddl yCTaHOBHUTh
HEBO3MOXHO, C J1aThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BHIIOJIHEHUS pabOThI).

Bpen, HpI/I‘-II/IHeHHBIf/i BCJICACTBHUC HCAOCTATKOB TOBapa, HNOMJIC)KHUT BO3MCHICHHUIO IIPOAAaBLOM HIIU
HU3roTOBUTCIIEM TOBapa I10 BBI60py IMOTCPIICBLICTO.

Bpen, npuuMHEHHBI BCIEACTBUE HENOCTAaTKOB pabOThl WM YCIOYTH, MOMJIEKUT BO3MEILECHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTenb (MCIOJIHUTEND) HECET OTBETCTBEHHOCTh 3a Bpell, IPUUMHEHHBIN KU3HHU, 310POBbIO WU
UMYIIECTBY TOTPEOHUTENs] B CBA3M C HCIIOIB30BAHUEM MAaTe€pHajioB, 00OpYHOBaHMs, MHCTPYMEHTOB M HHBIX
CPEICTB, HEOOXOAUMBIX JJIsi MPOU3BOACTBA TOBAapOB (BBINOJIHEHMSI padOT, OKa3aHUs YCIyT), HE3aBHUCHUMO OT
TOTO, I103BOJISI YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBIABUTH UX 0COOBIE CBOWCTBA UJIM HET.

5. UsroroBuTenb (UCMOIHUTEND, MPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXKET, YTO
Bpel NMPUYUHEH BCIEACTBHE HEMPEOMOIMMOM CHJIBl WM HApYyIICHUs MOTpPeOUTENeM yCTAaHOBICHHBIX MPaBUI
WCIIOJIb30BaHUS, XPaHEHUS UM TPAHCTIOPTUPOBKHU ToBapa (paboThI, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa
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[lepcrieKTHBBI U PUCKH CIIOPOB B Cy/ie o01Ie ropucaukiun. CUTyaruu, CBI3aHHbIE CO CT. 15

- Hannmaresnb Xo4eT B3bICKATh C HAUMOAATEIIS WIIM YIIPABIISIIOLIEH OpraHu3allii BO3MELICHNE
MaTepuaIbHOTO yiep0a 1 MOPaJIbHOTO Bpea, MPUUMHEHHBIX B pe3yJbTaTe 3aJuBa KUJI0TO TOMEIICHHS
- 3aKa34yMK XOUYET B3bICKAaTh C UCIIOJIHUTENS 110 JOTOBOPY BO3ME3/IHOTO OKA3aHUS YCIIyT KOMIIEHCALUIO
MOpajbHOrO Bpena 1o 3akony o 3I1IT

- 3aKa34yMK XO4YET B3bICKATh C MOAPSATUHKA 10 I0TOBOPY OBITOBOIO MOAPSAIa KOMIEHCAIMIO MOPAIbHOTO
Bpena

- 3aKa34yMK-TpaXKJaHUH XOUET B3bICKAThH C MOAPSAUMKA IO JOTOBOPY CTPOUTEIBHOTO MOAPSIA
KOMIIEHCAIMI0 MOpaibHOTo Bpeaa no 3akony o 31111

Koncynsrantllitoc: npuMevanue.
C 01.10.2026 B a63. 1 cT1. 15 BHOCsTCS m3ameHeHus (D3 ot 31.07.2025 N 290-D3).

MopanbHblil Bpel, MPUYUHEHHBIA MOTPEOUTENIO BCICACTBAE HAPYIICHHUS U3TOTOBUTENEM (MCIIOJTHUTEIIEM,
IIPOJABLIOM, YIIOJHOMOYEHHOM OpraHW3alMeil Wid YIIOJHOMOYEHHBIM HWHJIMBHUIYaJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) TpaB MOTPEOHUTENs,, MPEIYCMOTPEHHBIX 3aKOHAMM U TPaBOBBIMM akTamMu Poccuiickon
®denepanyy, peryaupyoLUMMH OTHOILIEHUSI B O0JIaCTH 3alllUThl MpaB MOTPEOUTENEH, MOJICKUT KOMIIEHCALUN
MIPUYMHUTENIEM Bpeza IpU HAJIWYKUK €ro BUHBL. PasMep KOMIICHCAllMU MOPAJIbHOTO BPEa ONPEACISIETCS CYI0M

M HE 3aBHCUT OT pa3Mepa BO3MEIIECHNS UMYIIIECTBEHHOIO Bpeaa.
(B pen. ®eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomnieHcanuss MOpaJIbHOTO Bpeia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEILEHUSI UMYILIECTBEHHOIO BpEAA
Y TIOHECEHHBIX MTOTPEOUTENIEM YOBITKOB.

Cratba 16. Hepgonyctumble ycnoBusi goroBopa, yuemnsawuwue npaBa norpedbutens,
3anpeTbl U 0613aHHOCTHU, Hanaraemble Ha npoaaBua (McnonHUTens, BrnagenbLa arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HegomycTUMBIMU YCIOBHUSIMH JOTOBOpPA, YIIEMIISIONIMMH IpaBa MOTPEOUTENs, SBISIOTCS YCIOBHS,
KOTOpbIE HApyLIAIOT IpaBWia, YCTAaHOBJIEHHBIE MEXAyHapoAHbIMH aoroBopamu Poccuiickoit ®Penepanum,
HACTOSIIMM 3aKOHOM, 3aKOHaMHU W TPUHUMAEMbIMH B COOTBETCTBUHM C HUMHU HHBIMM HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu, peryaupyrolUIMMH OTHOIIEHUS B 00JacTH 3allUThl TpPaB
norpebureneit. HemomyctumMele ycnoBus A0roBopa, yIeMIISIONINE paBa MOTPeOUTENst, HUUTOXXHBI.

Ecnu BxiroueHWe B JOTOBOP YCIOBHH, YIIEMIISIONIUX IpaBa MOTPEOUTENs, MOBJICKIO MPUYNHEHHE
yOBITKOB TMOTPEOUTENI0, OHU TOJICKAT BO3MEIICHUIO TMPOJAABIOM (M3TOTOBUTEIEM, HCIIOJHUTEIEM,
HMITOPTEPOM, BIIAJICIBIIEM arperaropa) B OJTHOM 00beMe B COOTBETCTBHH CO CTaThel 13 HacTosmero 3akoHa.

TpeboBanue noTpeOUTENsE 0 BO3MELIEHUN YOBITKOB MOJJICKUT YIOBIETBOPEHHUIO B TE€UCHHUE JECATH JTHEH
CO JIHS €TO MPEAbSIBICHHUS.

Koncynperantllntoc: mpumedanue.

[Tonoxenwus ct. 16 (B pex. @3 ot 01.05.2022 N 135-D3), ycraHaBIuBaIOLIUE IEPEUEHb HETOIMYCTUMBIX
YCIIOBUH 1I0TOBOPA, YIIEMJISIOIIMX ITpaBa NOTPEOUTENS, pacIpOCTPAHAIOTCS Ha OTHOILICHHSI, BO3HUKILINE
U3 paHee 3aKII0YEHHBIX I0TOBOPOB.

2. K HeonyCTUMBIM yCIIOBUSIM JIOTOBOpPA, YIIEMJISIOIIUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpblE MPEIOCTABISAIOT MNPOAABIYY (M3TOTOBUTENO, HWCIOIHMUTENIO, YHNOJIHOMOUYEHHOU
OpraHu3alliil WM YHOJHOMOYEHHOMY WHAMBHMIYaJlbHOMY NPEANPUHUMATENI0, HMIIOPTEPY, BIAAEIbILY
arperatropa) npaBo Ha OJHOCTOPOHHHM OTKa3 OT UCIIOJHEHHs 0053aTesIbCTBA MM OAHOCTOPOHHEE M3MEHEHHE
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ycoBHi o0s3arenbcTBa (MpeaMeTa, IIEHBI, CPOKAa W HMHBIX COIVIACOBAHHBIX C IMOTPEOWTENIeM YCIOBHH), 3a
HCKJIIOYEHUEM CIIyYaeB, €CIIM 3aKOHOM WJIM MHBIM HOPMATHBHBIM IpaBOBbIM akToM Poccuiickonn @enepauuu
MPEAYCMOTPEHA BO3MOKHOCTh IPENOCTABICHUS JOTOBOPOM TAKOTO MPABa;

2) ycnoBHs, KOTOpbIE OTPaHUYMBAIOT IPAaBO MOTPEOUTENsT HAa CBOOOJHBIM BBIOOP TEPPUTOPUATIBLHOU
HOACYAHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaThk 17 HacToAero 3akoHa;

3) ycioBHs, KOTOpPhIE YCTAHABIMUBAIOT JJIs MOTpeOUTENst MTpaHbIE CAHKIIMKA WM WHBIE OOsI3aHHOCTH,
MPEMSTCTBYIOIINE CBOOOIHON peann3aliuu MpaBa, yCTAHOBICHHOTO CTaThell 32 HACTOAIIET0 3aKOHa;

4) ycnoBus, KOTOpbIE MCKIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCThH IMpofaBla (M3rOTOBUTENS,
WCIIOJIHUTEISA, YIIOJTHOMOUYEHHON OpraHu3aldyd WM YIOJHOMOYEHHOTO WHJMBHUAYaJIbHOTO MPEANPUHUMATENS,
UMIIOpTEpa, BIaJeiblia arperaropa) 3a HEHCIIOJHEHWE WJIM HEHaJUIeKallee MCIIOIHEHHE 0053aTelabCTB 110
OCHOBAHUSIM, HE MIPETYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe OOYCIOBJIMBAIOT NMPUOOpPETEHHWE OAHMX TOBAapOB (paboT, yciyr) o0s3aTesbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paloT, yciayr), B TOM YHCIIE HPEAyCMaTpPUBAIOT OO0s3aTelIbHOE 3aKIIOYCHHE
MHBIX JOTOBOPOB, €CJIM UHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycClOBHS, KOTOpbIE WPEIyCMaTPUBAIOT  BBIMOJHEHUE JIOMOJHUTENBHBIX paboT  (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 32 IUIaTy 03 MOTYUYeHHUs COTIIacHs TIOTPEOUTENS;

7) ycnoBusi, KOTOpbI€ OIPAaHMYMBAIOT YCTAHOBIIGHHOE cTarbeid 16.1 Hacrosmiero 3akoHa MpPaBo
notpeduTesns Ha BbIOOp crocoba 1 (opMbl OILIAThl TOBAPOB (padoT, yciyr);

8) ycroBHs, KOTOpBIE COJEPKAaT OCHOBAHHS JIOCPOYHOTO PACTOPXKEHHUs JOTOoBOpa MO TPEOOBAHHIO
npoaaBia (MCHIOTHUTENS, BIIAJENblla arperaropa), He MpeayCMOTPEHHbBIE 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM
MpaBoBbIM akToM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHHMYMBAIOT MPaBO BHIOOpA BUJA TPeOOBaHMIA, MPETYCMOTPEHHBIX MYHKTOM |
crarbi 18 m myHkTOoM 1 cratbu 29 HacTosmlero 3aKkoHa, KOTOpbIEé MOTYT OBITh IMPENbSABICHBI MPOJABILY
(M3rOTOBUTEIIO, MCIIOIHUTENIO, YIOJHOMOYEHHOW OpraHU3alMd WU YIOJIHOMOYEHHOMY WHIMBHIYaIbHOMY
OpEANPUHUMATENI0, HMMIIOPTEpY) TMpPH MPOAAXE TOBAPOB (BBIIOJIHEHUH paboOT, OKa3aHUU  YCIyT)
HEHaJIeXKAILEro KayecTBa;

11) ycrmoBusi, KOTOpPBIE YCTaHABIUBAIOT 00s13aT€NbHBIN JOCYIEOHBIN MOPSIOK pACCMOTPEHUS CIIOPOB, €CIIH
TaKOU MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbI€ YCTAaHABIMBAIOT AJII OTPeOUTENS 00SI3aHHOCTD IO JTOKa3bIBAHUIO OIpPEIEICHHbBIX
00CTOATEIHCTB, OpeMsl TOKa3bIBAHHSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIS;

13) yCJ10BUS, KOTOPBIC OTPaHUYNBAIOT HOTpe6I/ITeJ'I$I B CpCACTBAX U crocobax 340U ThI HAPYIICHHLIX IIPAB;

14) ycnoBusi, KOTOPBIE CTaBAT YIOBJICTBOPEHUE TPeOOBaHUI MOTpeOUTENIEH B OTHOIIEHUH TOBAPOB (pador,
YCIIYT) C HEAOCTAaTKaMU B 3aBUCHMOCTD OT yCIIOBUH, HE CBS3aHHBIX C HEIOCTATKaMH TOBapoOB (padoT, yciyr);

15) unble ycnoBUs, HAPYIIAOLIUE TPaBUiia, YCTAHOBIEHHBIE MEKIYHApOAHBIMU JoroBopamMu Poccuiickoi
d)enepaunn, HaCTOAIIUM 3aKOHOM, 3aKOHaMU HW T[IpPUHUMACMBIMU B COOTBCTCTBMM C HHMHU HWHBIMU
HOPMAaTUBHBIMU TIPAaBOBBIMH akTamMu Poccuiickoit Depepanuu, peryaupylomUMH OTHOIIEHUS B 001acTH
3aIUTHI IPAB MOTPEOUTENCH.

3. IIponaBen; (MCIIOMHUTENb, BIAJEICLl arperatopa) He BIpPaBe OTKA3bIBaTh B 3aKIFOYCHHUHU, UCIIOJIHEHUH
JIOTOBOpa, HANpPaBIECHHOTO Ha MpUOOpeTeHNe OJHUX TOBApOB (paboT, yciyr), O MPUYMHE OTKa3a MOTpeOuTes
B NPUOOPETEHUU UHBIX TOBapOB (padoT, yciyr). YObITKY, IPUUMHEHHbIE TOTPEOUTENIO BCIEICTBUE HAPYIICHUS
ero mpaBa Ha CBOOOJAHBIA BBIOOP TOBapoB (paboT, yCiayr), BO3MEINAIOTCS MPOAABLOM (MCIIOIHHUTEIEM,
BJIAJICJIBIIEM arperaropa) B MOJHOM o0beME.

3ampeniaercs yAOBICTBOPCHHE TPeOOBaHM MOTpeOWTENCH B OTHOIIEHWH TOBapoB (paboT, yciyr) c
HEJI0OCTaTKaMU CTAaBUTh B 3aBUCHMOCTH OT YCIIOBUM, HE CBA3aHHBIX C HEAOCTAaTKaMHu TOBApOB (padoT, yciyr).
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3ampeniaercss OTKa3 B 3aKIIOYEHMH JOTOBOpPa M BO BHECEHMHM HW3MEHEHUH B [OTOBOp B ciyyae
IPaBOMEPHOIO YKa3aHUs IOTpeOuTeNeM Ha HEONMYCTUMBIE YCJIOBUS JOTOBOpA, YIIEMIISIONIME IpaBa
noTpeduTens, B LENAX HUCKIIOYEHUs Takux yciaoBuil. Ilpu mpeabssnenun mnorpedburtenem TpeOoBaHHS 00
UCKJIIOYEHHUU U3 JIOTOBOPA HENOMYCTUMBIX YCIOBUH JIOrOBOpA, YIIEMJISIOIIMX MpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHUE MOAJIEKUT PACCMOTPEHUIO B TEUEHUE JAECITH THEH CO JHS €ro NPEeAbsBICHUS C 00s3aTeIbHBIM
U3BEIICHUEM TMOTpeOUTeNs O pe3ylbTarax pacCMOTPEHHMsT U HPUHATOM MOTHBHPOBAHHOM pELIEHHH II0
CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

AOG3zanpl yeTBepTHIM - NATBHIM yTparwiu cuily ¢ 1 ceHtsaOps 2025 roma. - dexnepaibHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaxxa JOMOJHUTEIBHBIX TOBAapOB (BBINOJHEHHE JIOMOJHUTENBHBIX Pa0OT, OKa3zaHHE
JIOTIOJIHUTENBHBIX YCIYT) 3a OTIEJIbHYIO IJIaTy OCYIIECTBISETCS MPOAABLOM (MCIOJIHHUTENEM, BIAJENbLEM
arperaTropa) UCKIIOUUTENBHO C COINIaCHUs TOTPEOUTES.

[Torpeburens BmpaBe MOTpeOOBAaTH OT MpojaBlia (MCIONHUTENS, BIaJeNblla arperaropa) BO3Bpara
VIUTAYeHHOHN JEHEKHOW CYMMBI 3a TpOJaHHbIe O€3 €ro Coriacusi JOMOJHUTEIbHBIE TOBAPHI (BBIMOJIHEHHBIC
JIOTIOTHUTEIBHBIE PA0O0THI, OKa3aHHBIE JIOMTOJIHUTEIBHBIE YCITYTH).

3ampemnaercs HaBsA3bIBAHWE OTPEOUTEIIO JOTIOTHUTEIBHBIX TOBAPOB (paboT, yCIIyr) 3a OTACNBHYIO TUIaTy
MyTeM TIPEIJIOKEHUS TMOTPEOUTENI0 0 3aKIIOYCHHUSI JIOTOBOpPa O MPUOOPETEHWH OCHOBHBIX TOBapoB (pabor,
yCIIyT) TpUOOpPECTH JOMOJHUTENbHBIE TOBaphl (pabOThl, YyCIyrd) WU 3aKIIOYUTh WHBIE JIOTOBOPHI,
MPHOOPETEHUE WM 3aKJTFOYCHUE KOTOPBIX OOYCIIOBIMBACTCS 00SI3aTEILHOCTHIO TIPH MPUOOPETEHUH OCHOBHBIX
TOBapOB (PaboT, YCIIyT), €CIH UHOE HE MPETyCMOTPEHO 3aKOHOM.

[ToTpeburens BnpaBe OTKa3aThbCs OT OIJIATHl HABS3aHHBIX JOTOJHUTEIBHBIX TOBApOB (padoT, yciyr), a
€CIM OHHU OIUIAueHBI, BIpaBe MOTPeOOBaTh OT MpOAaBIa (MCIOIHUTENS, BIaJENblla arperaropa) BO3Bpara
YIUIQYEHHOU JIEHE)KHON CYMMBI.

TpeOGoBanue morpeduTens o BO3BpaTe YIUIAUEHHOH 3a HaBS3aHHBIE JIOTIONHUTEIbHBIE TOBApHI (paboThI,
yCIIyTH) WIA NpHOOpeTeHHble 0e3 ero coriacus AOMOJHUTENbHbIE TOBapbl (BHIIOJHEHHbIE JOMOJHUTENbHBIE
paboThl, OKa3aHHBIE JOMOIHUTENBHBIE YCIYyTH) IEHEKHON CyMMBI MOJJIEKUT YIOBIETBOPEHUIO B TEUCHUE TPEX
JTHEH cOo THS MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHUSI.

Cornmacue morpebuTensi Ha TPUOOPETEHHE IOMOIHUTEIBHBIX TOBAPOB (BBIMOJHEHUE JIOMOTHUTEIBHBIX
paboT, OKa3aHWE JOTMOJHHUTEIBHBIX YCIYyT) 3a IiaTy o(OopMIIIETCS TPOAABIOM (MCIIOTHHUTEIIEM, BIIAJEIbIIEM
arperaropa) B MUCbMEHHOH (hopMe, eClIi MHOE He MPEAyCMOTPEHO 3aKoHOM. OOS3aHHOCTh OKa3aTh HATUYHE
TaKOTO COIIAaCHs WJIM OOCTOSITEIhCTBA, B CHIIy KOTOPOTO Takoe coriacme He TpeOyeTcs, Bo3jaraeTrcs Ha
npoasia (MCIIOJHUTES, BIIaJICIIbIla arperaropa).

[IpocraBnenue nponaBLOM (MCIIOJHUTENEM, BIAAENbLEM arperaropa) aBTOMAaTUYECKUX OTMETOK O
COTJIAaCUU MOTPeOuTENs HAa MPUOOPETEHHE JOMOIHUTENBHBIX TOBAPOB (BBIMIOJIHEHHUE IOTMOIHUTENBHBIX PaboT,
OKa3aHue JOIMOJHUTENIBHBIX YCIIYT) WM BBIpAXKEHHUE MPOAABLOM (MCIOJIHUTENEM, BIAJENbLIEM arperaropa) 3a
NOTpeOUTENsT TAKOrO COIiacus B MHOM BHJE MO0 (HOpMUpPOBAHHME MPOAABIIOM (HCIIOTHUTENIEM, BIaJENblIeM
arperaropa) YCJOBUH, TPEANONATaloNIMX H3HAYaJIbHOE COIJIacHe TMOTpeOuTeNss Ha NpHOOpeTeHHe
JIOTIOJIHUTENIBHBIX TOBAapOB (BBIMIOJHEHUE AOIMOJHUTENIBHBIX pabOT, OKa3aHUE JOIMOJIHUTENbHBIX YCIYT), HE

JIOIyCKaeTcs.
(1. 3.1 BBenen denepanbHbiM 3ak0oHOM 0T 07.04.2025 N 69-D3)

4. Ilponaser (MCIOIHUTENb, BIAJCINIEL] arperatopa) He BIPaBe OTKa3blBaTh MOTPEOUTEIIO B 3aK/IIOYEHHUH,
WCIIOJHEHUM, W3MEHEHUU WIM PAacTOP)KEHHUHU J0rOBOpa € IMOTpEOHUTENeM B CBA3M C OTKa30M IMOTpeOUTEINs
IPEAOCTaBUTh NEPCOHAIBHBIE JJAHHBIC, 32 UCKIIOUCHUEM CIIy4aeB, €CJIM 00S3aHHOCTh NPEAOCTABICHUS TaKUX
JIAHHBIX IIPEIyCMOTPEHA 3aKOHOAATENIbCTBOM Poccuiickoii denepanuyu WIM HENOCPEACTBEHHO CBf3aHa C
UCIIOJIHEHUEM JIOTOBOpaA C NOTPEOUTEIEM.

[Ipu mnpenbsiBieHNH mOTpedUTENEM TPeOOBaHUS O TPENOCTABICHHMM WH(GOPMAMU O KOHKPETHBIX
IIPUYMHAX U MIPABOBBIX OCHOBAHMAX, ONPEACIAIONIUNX HEBO3ZMOKHOCTh 3aKIFOUYECHHMS, UCIIOIIHEHHS, U3MEHECHHUS
WIN PacTOP>KEHUs 0TOBOpa 0e3 Mpe0CTaBIeHUs IePCOHAIbHBIX JaHHbBIX, B MUCBMEHHON (opMme (B TOM uucie
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B (hopMe DIEKTPOHHOTO JOKyMEHTa) MpoaaBel] (MCHOJIHHUTENb, BIAJeNel] arperatopa) AOKEH MpPedoCTaBUTh
TaKyro HH(OPMAIIMIO B TEUCHHE CEMH JTHEH CO JTHS MPEIbSIBICHHUS YKa3aHHOTO TPeOOBaHUSI.

[IpomaBern; (MCHONMHHUTENH, BIAJAENEI] arperaropa) MpPeAoCTaBiIseT HWHMOPMAIUI0 TOTPEOUTENI0 B TOM
dopMe, B KOTOPOU TPEIBSABICHO TPeOOBaHHE MOTPEOMTENST O MPEIOCTABICHUA WH(OPMAIUU O KOHKPETHBIX
MPUYMHAX ¥ MPABOBBIX OCHOBAHUSX, OMPENEISIIONIMX HEBO3MOKHOCTh 3aKJIIOUCHHSI, UCTIONHEHUS, U3MEHEHUS
WIH PACTOPKECHHS JAOroBOpa 0e3 MpeqoCTaBlICHUS MEPCOHANBHBIX TAHHBIX, €CIM WHOE HE yKa3aHO B 3TOM
TpeOOBaHUMU.

[Ipu mnpenbsiBieHNH MOTpeOUTENEM TPeOOBaHUS O TPENOCTABICHHM HH(GOPMAIMA O KOHKPETHBIX
IIPUYMHAX U IIPABOBbIX OCHOBAHMAX, ONPEACIAIONIUX HEBO3ZMOKHOCTD 3aKIFOUYECHHMS, UCIIOJIHEHUS, U3MEHECHHUS
WM PACTOPKEHHS JOTOBOpa 0e3 MpeoCTaBlIeH s IEPCOHATBHBIX TaHHBIX, B YCTHOH (GopMe Takast nHpopManus
JIOJKHA OBITh IPE0CTaBlIeHA HE3aMEAIUTEIBHO.

Cratba 16.1. ®opMbl U NOPSAAOK onnaTbl NPU NpoAaxe ToBapoB (BbIMNOMHEHUM pPaboT,
OoKasaHuu ycnyr)

(BBeneHa dejepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oO1ie opucaukimu. CuTyaium, cBsa3aHHbie co cT. 16.1

- Opranu3zanus (UI1, nomxkHOoCcTHOE HII0) 00XkKaTyeT MpUBJIeUEeHNE K OTBETCTBEHHOCTH 3a HapyIICHUE
MpaBa MoTpeOuTeNs Ha MOTydeHHe HH(OPMAIMU O TOBape (MHBIX MPaB) UM 3a BKIIOUEHHUE B JIOTOBOP
YCIIOBUH, YHIEMJISIOIINX €T0 IIpaBa

1. IIpomaBen (MCHOJMHWTENb, BIAZEJCIl arperaropa B ciydae HCIONB30BaHUS B CBOEH JEATEIBHOCTH
HAJIMYHBIX PACYETOB C IMOTpeduTeneM) o00s3aH 00ECIeYuTh BO3MOXKHOCTH OIUIaThl TOBapoB (paloT, yciyr)
IyTeM HCIOJIB30BAHUS HAIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKke HAJIMYHBIX PAcdeTOB IO BBIOODY

noTpeOuTeNs.
(B pen. @eaepanbuoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh  00ECTEUUTh BO3MOXHOCTH OIUIAaThI TOBapoB (paboT, yCIyr) ¢ HCHOJIb30BaHUEM
HAl[MOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAJIBHOM CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsaeTcsl Ha MpojaBLa (MCIOIHUTENS, BIaJelblia arperaropa), y KOToporo BeIpydka OT peaau3aliu
TOBapOB (BBINOJIHEHUS paboT, OKa3aHUs yCIyT) 3a MPEALISCTBYIOMNN KaJ€HIapHbIM T/l MPEBHIIIAET IBaALATh

MUJUTHOHOB PYOJIEH.
(B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecnu mecro omuarel TOBapoB (paboT, yCilyr) HaXOOUTCS B MECTE, I[€ HE NPEJOCTaBIIAIOTCS YCIyTH
JOCTyna K TOABMXKHOM paauoTene@oHHOW CBSI3W M (MJIM) CpPEACTBAM KOJUIEKTUBHOTO JOCTyHa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOK cetu "MHTepHeT", mponasel] (MCHOJIHUTENb) OCBOOOXKIAETCS OT
00513aHHOCTH 00ECIEYUTh B 3TOM MECTE€ BO3MOXXHOCTH OIUIaThI TOBApOB (paboT, YCIyT) ¢ MCHOJIb30BaHHEM
HaIIMOHAJIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

Hpoz[aBeu OCBO60)KI[aeTC$I OT O0O0s3aHHOCTH O0€ECIEYUTh BO3MOKHOCTL  OILJIATHI TOBApOB C
HCIIOJIb30BAHUCM HAIIMOHAJIBHBIX INUIATCIKHBIX MHCTPYMCHTOB B TOPrOBOM OG’bGKTe, BbIpYYKa OT pcajin3aliuu

TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUIMOHOB PyOJieH 3a MPEeAIIeCTBYIOIMA KaJICHIapHBIN TOJI.
(. 1 B pen. ®enepansHoro 3akoHa oT 01.05.2017 N 88-D3)

Koncynsrantllimroc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nononusiercst a63. 5 - 7 (D3 or 23.07.2025 N 248-D3).

2. Omara ToBapoB (paboT, YyCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTETIEM B COOTBETCTBUH C YKa3aHUEM
npoaaBla (MCHOJHUTENS) IyTEM pacyeToB dYepe3 CyObEKTOB HAI[MOHAJIbHOW IUIAaTE)KHOM CHCTEMBI,
OCYULIECTBIISIIOIINX OKa3aHHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATeNbCcTBOM Poccuiickoit denepanyn
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0 HALMOHAJBbHOHN IUIATEKHOM CUCTEME, €CJIM MHOE HE YCTAHOBJEHO (efepaibHbIMU 3aKOHAMU WIIM HWHBIMU
HOPMAaTUBHBIMHU IIpaBOBbIMU akTamMu Poccuiickont Denepanuu.

3. IIpu omutare ToBapoB (paboT, yCIIyT) HAMMYHBIMU JEHEKHBIMHU CPEACTBAMU 0053aTEbCTBA MTOTPEOUTENS
nepe1 MpoaBIoM (MCIIOJIHUTENEM) IO OIiaTe TOBApOB (paloT, YCIyT) CUMTAIOTCS UCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEIICTB C MOMEHTA BHECCHHS HATMYHBIX JICHSKHBIX CPEJCTB MPOAABILY (MCIIOTHHUTEIIO)
1100 TUIaTe)KHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY IEATEIBbHOCTD 10 MPHEMY IUIaTexel (pusnueckux
JIVIL.

[Ipn omate ToBapoB (paboT, yCiayr) MyTeM IEpEeBOJa IMPEAOCTABISAEMBIX MOTPEOUTENIEM HATUYHBIX
JICHEXKHBIX CPEIACTB 0e3 OTKPBITHS OaHKOBCKOIO cyeTa o0s3aTenbCcTBa MOTPEOUTENsl Iepel MPOAABLIOM
(ucrioHMTENEM) IO OIulaTe TOBApoB (paboT, YCIyr) CYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHbIX CPEJIICTB C MOMEHTa BHECEHMs IOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
opranu3anuu Jru00 OaHKOBCKOMY IIJIaT€KHOMY AareHTy (CyOareHry), OCYIIECTBISIIOIIUM JESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENILCTBOM Pocculiickon denepanny 0 HAIMOHAJIBHOM IIJIAaTEKHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yciayr) myTeM HepeBoja JACHEKHBIX CPEJICTB B paMKaX NMPUMEHSEMBIX (HopM
Oe3HAJIMYHBIX pacyeToB 00sf3aTesIbCTBAa MOTPEOUTENS Nepe] MPOoJAaBLIOM (MCIIOJIHUTENEM) M0 OIUlaTe TOBapoOB
(pabot, yciayr) CUMTalOTCs MCIOJHEHHBIMM B CyMME, YKa3aHHOW B paclOpsHKEHMHM O TEPEBOAE JAECHEKHBIX
CPEACTB, C MOMEHTa TIOATBEPKACHUS €ro HCIOJHEHUS OOCIHYXHBAIOWIEH MOTPeOUTENsT KpeAUTHOU
OpraHu3aIuen.

4. Tlpu omnare ToBapoB (paboT, ycCiayr) TpoAaBily (MCTOJHUTENIO) 3allpelieHO YCTaHABIMBAaTh B
OTHOIIICHUU OJHOTO BHUJA TOBApOB (paboT, yCcIyr) pa3NUYHbBIE IIEHBI B 3aBUCMMOCTH OT CIOCO0a WX OIUIATHI
MOCPEICTBOM HAJMYHBIX PACUETOB MM B paMKaX MPUMEHSIEMbIX (OpM Oe3HAIMYHBIX PACUETOB.

Koncynsranrllimroc: npumeuanue.
C 01.04.2026 cT. 16.1 nononusiercs 1. 4.1 (®3 ot 31.07.2025 N 284-D3). Cm. Oyayiryro pedaKiuio.

Koncynsrantllimroc: npumeuanue.
C 01.03.2026 ct. 16.1 mononusiercs m. 4.2 (P3 ot 15.10.2025 N 376-D3). Cm. Oyayiryro peaaKIuio.

5. Iponaser (MCIOIIHUTENB) HECET OTBETCTBEHHOCTD 32 BO3HUKIINME Y MOTPEOUTENS YOBITKH, BHI3BAaHHbIE
HapyleHueM TpeOOBaHMI MyHKTa | HACTOSIIEH CTaThH.

CraTtba 17. CynebHas 3awurta npaB notpedburteneun

1. 3ammTa npaB NOTpeOUTENCH OCYIIECTBISETCS CYIOM.

3amuTa MpaB MOTPEOHUTENEH yCIyr, OKa3biBaeMbIX (DMHAHCOBBIMU OpPTaHU3ALUSMHU, OPTaHU3YIOIIUMU
B3aUMOJICCTBHE C YIMOJTHOMOYEHHBIM IO TpaBaM MOTpeOuTeneit (UHAHCOBBIX YCIYT B COOTBETCTBHH C
®enepanbHbiM  3ak0HOM "OO  yIOJHOMOYEHHOM TIO TMpaBaM TMOTPEOUTENed (PUHAHCOBBIX  yCuyr',
OCYIIECTBIISIETCS C 0COOCHHOCTSIMHU, YCTaHOBIICHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(ab3ar BBenien DenepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Hckm o 3amuTe npas noTpeduteneil MoryT ObITh IPEABSABICHBI [0 BEIOOPY UCTIA B CYJ 10 MECTY:

HaxOXKJICHHUsSI OpPraHu3alud, a €CIUM OTBETYMKOM SIBIISICTCS MHIMBHUyalbHBIA IpPEANPUHUMATENb, - €T0
JKUTEIIHCTBA;

KHUTCIIbCTBA UJIN HpC6LIBaHI/I}I ucrnoa,
3aKJIFOUCHHA WM UCITOJIHCHUA JOTr0OBOPA.

Ecmn mck x OopraHu3ali BBITCKACT U3 ACATCIBHOCTH €€ (bmmana HIIN OpeACTaBUTCIIBCTBA, OH MOXKCT
OBITh MNPEABABIICH B CY IO MECCTY HAXOX/ICHUS €€ (I)I/IJ'II/IaJ'Ia HJIK MPEACTAaBUTCIILCTBA.
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(. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE WCTIBI TIO HWCKAM, CBSI3aHHBIM C HApPYIIEHWEM TIpaB TOTPEOUTENECH,
OCBOOOXIAIOTCSA OT YIUIaThl TOCYJAPCTBEHHOM IMOIUIMHBI B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit
denepanuu 0 HaJIorax u coopax.

(. 3 B pea. @enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmagea Il. 3ALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpedbutensa npu o6Hapy>xeHUU B TOBape HeA0CTaTKOB
(B pen. @eaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

[lepcrieKTHBBI U PUCKU CIIOPOB B cyjie o0miel opucaukuuu. CUTyaiuu, cBa3aHHble co CT. 18

- [loxynarens Xo4eT B3bICKATh IE€HBIM, YIUIAYEHHBIE 3@ TOBApP C HELOCTAaTKaMHU

- [loxynaresnb xoueT 00513aTh yCTPAaHUTh HEIOCTATKU TOBapa

- [Toxymnaresnb XoueT B3bICKATh C MPOJABIA (M3rOTOBUTEINS) YOBITKH, BOZHUKIIIME B CBSI3U C IPUOOpPETEHUEM
TOBapa ¢ HeJOCTaTKaMH

- [oxynarenp xoueT 00513aTh MPOAABIAa YMEHBIIUTH MOKYITHYIO LIEHY HEIBUKUMOCTH C HEJJOCTaTKaMU U
B3bICKaTh PAa3HHUILY B LICHE

1. Tlorpebutens B ciy4ae OOHapy>KEHUS B TOBape HEAOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BEIOOPY BIIpaBe:

noTpe0oBaTh 3aMEHBI HA TOBAP 3TOM e MapKH (ITUX Ke MOJETH U (MITH) apTUKYIIA);

moTpedoBaTh 3aMEHBI Ha TaKOW >K€ TOBap APYyro Mapku (MOIETH, apTHUKylda) C COOTBETCTBYIOIIMM
repepacyeToM NOKYITHOM LEHBI;

moTpebOBaTh COPA3MEPHOTO YMEHBIIICHHUS TTOKYITHOH IICHBI;

HOTpCGOBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[HOF0 YCTpaHCHUA HCAOCTATKOB TOBApa WJIM BO3MCIICHUA
pacxoa0B Ha UX HUCITPABIICHUC HOTpe6I/ITeH€M WU TPETHUM JIMLIOM;

OTKa3aTbCs OT HCIIOJIHEHUS JOTOBOpa KYIUTH-TIPOAAXKH U TMOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp
cymmMmel. [To TpeGoBaHUIO poJaBIa U 32 €T0 CUET NOTPeOUTENb TOJIKEH BO3BPATUTh TOBAP C HETOCTATKAMH.

[Ipu sTOM notpedutesns BIpaBe NOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY
BCJIEZICTBHE NPOJAKM TOBapa HEHA/JIEeKaIlero KayecTBa. YOBITKM BO3MEIIAIOTCA B CPOKM, YCTaHOBJIEHHBIE
HACTOSIIM 3aKOHOM JUTSI YAOBJIETBOPEHHS COOTBETCTBYIONIUX TPEOOBAHMUH MOTPeOUTENSI.

B oTHOIIEHUN TEXHUYECKU CIOKHOTO TOBapa MOTPEOUTENh B cliyuyae OOHApYKEHHS B HEM HEIOCTAaTKOB
BIIPABE OTKA3aThCsl OT MUCIOJHEHUS IOTOBOPA KYIUTU-TIPOJAAXXKH M IMOTPEOOBATh BO3BpATa YIUIAYEHHOM 3a TaKOM
TOBAap CYMMBI THOO MPEaBIBUTH TPeOOBAHUE O €TO 3aMEHE Ha TOBAp 3TOM e Mapku (MOJIENU, apTUKYJIa) WU HA
TaKoM e TOBap JAPYrol Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOIIMM MEPEpPacCUeTOM IOKYIMHOW LIEHBI B
TEUEeHHE TISITHAAUATU JHEW cO [Hs MepeAayd morpedurento Takoro ToBapa. Ilo mcTeyeHMH 3TOro cpoka
yKa3aHHbIE TPEOOBAHUS MOJICKAT YAOBIECTBOPEHHUIO B OJHOM M3 CICAYIOIIUX CITyUYaes:

O6H8py>KeHI/IC CYHICCTBCHHOI'0O HEAOCTATKA TOBAapa,
Hapylm€HHUEC YCTAaHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HCBO3MOKXHOCTDb HUCIIOJIB30BaHHA TOBAapa B TCHCHHUEC KaXAOI'0 rojia FapaHTI/IfIHOFO CpOKa B COBOKYITHOCTHU
boitee ueM TpuauaTrb ,Z[Heﬁ BCJICACTBUEC HCOAHOKPATHOTO YCTPAHCHUA €TI0 PA3JIMYHBIX HEJOCTATKOB.

[IepedyeHb TEXHUYECKHU CIOXKHBIX TOBApOB yTBepxkaaercs [IpaButensctBoM Poccuiickoit deaepanuu.
(. 1 B pen. ®enepanpHOTro 3ak0Ha OT 25.10.2007 N 234-D3)
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2. TpeboBaHus, yKa3aHHble B IYHKTE | HACTOSIIEH CTaThbH, MPEABABISAIOTCA MOTPEOUTENIeM MPOAABILY
1100 YIOIHOMOYEHHOM OpraHu3aluy Wi YIOTHOMOYEHHOMY HHIUBUAYATLHOMY MPEANPUHUMATEINIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. HOTpC6I/ITeJ'H: BIIpaBC MNPCABABUTH Tpe6OBaHI/I${, YKa3aHHBIC B a63auax BTOPOM M IISITOM ITYHKTa 1
H&CTO?IIH@ﬁ CTaThbu, HU3roTOBHUTCIIIO, ynOJ’IHOMO‘I@HHOﬁ OopraHu3alnun U1 YIOOJIHOMOYCHHOMY

HHAWBUAYAJIbHOMY NPCAIIPUHUMATCIIFO, UMIIOPTCPY.
(B pen. @eaepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUSA J3TUX Tp€6OBaHI/Iﬁ HOTp€6I/ITCJ'IB BIIpaB€ BO3BPATUTH HU3IOTOBUTCIIO HIIU

UMIIOPTEPY TOBAp HEHAIIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CYMMBEI.
(B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynsranrllimtoc: npumeuanue.
C 01.10.2026 ct. 18 nononusercs n. 3.1 (O3 ot 31.07.2025 N 290-D3).

4. YTpartun cuiy. - @eaepanbHbiil 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Y IOTPEOUTENSI KACCOBOTO MJIM TOBAPHOTO YeKa JIM00 MHOTO JOKYMEHTA, Y0CTOBEPSIIOIINX
GbakT 1 ycioBUS MMOKYNKH TOBapa, HE SIBISIETCS OCHOBAHHUEM JUIS OTKa3a B YIOBJIETBOPEHUHU €ro TPeOOBaHUM.

[IponaBenr (M3roTOBUTENH), YHMOJHOMOYCHHAS OpPraHW3alMs WX YIIOTHOMOYCHHBIA WHIAMBUTYaJIbHBIN
peanpUHUMATENb, UMIIOPTEP 00s3aHBI MPUHSITH TOBAp HEHAJJIEKAIIETO KauecTBa y MOTPeOUTENs U B CiIydae
HEO0OXOIMMOCTH MPOBECTH MPOBEPKY KaduecTBa ToBapa. [loTpedurtens BpaBe y4yacTBOBATh B IMPOBEPKE KaueCTBa
TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o mnpuuMHaxX BO3HMKHOBEHHUS HEJOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs] OpraHu3alUsi WM YIOJHOMOYEHHBIH WHIMBHUIYaJbHBIM NPEANPUHUMATENb, HMIIOPTED
00s13aHBI IPOBECTH IKCIEPTH3Y TOBApa 3a CBOM cyeT. DKCIEepTH3a TOBapa NPOBOAUTCS B CPOKHU, YCTAHOBJIEHHBIE
cratbsamu 20, 21 u 22 HacTosmero 3akoHa AJs yAOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUM MOTpEeOUTENS.
[TorpeOuTens BrpaBe NMPUCYTCTBOBAaTh NPU NMPOBEIACHUU SKCHEPTH3BI TOBapa W B CIIy4ae HECOINIacHs C ee

pe3yJbTaTaMu OCIIOPUTD 3aKITIOYCHUE TAKOW SKCIIEPTU3HI B CyACOHOM TOPSIIIKE.
(B pen. PenepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynprare SKCHEpTH3bl TOBAapa YCTAHOBJIEHO, YTO €0 HEJOCTATKM BO3HMKIIM BCIEACTBHE
0OCTOSITENBCTB, 32 KOTOPHIE HE OTBEYAET MPOAaBel (M3TOTOBUTENB), MOTPEOUTENh 00s13aH BO3MECTUTh IPOJABILY
(M3rOTOBUTENO),  YNOJIHOMOYEHHOW  OpraHu3aluyd  WIM  YHOJHOMOYEHHOMY  HMHAMBHYyaJIbHOMY
MIPEANPUHUMATENI0, UMIIOPTEPY PACXOIbl HA IPOBEACHUE SKCIIEPTU3BI, & TAKXKE CBA3AHHBIE C €€ MIPOBEACHUEM

pacxoabl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(1. 5 B pen. ®enepanpHOTO 3aKk0HA OT 17.12.1999 N 212-D3)

6. Ilponasen (M3roTOBUTENb), YIOTHOMOYEHHAS] OpraHU3AIUs WM YIOJTHOMOYEHHbIH WHIUBUIYaTbHBIN
MPEAIPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTATKHU TOBAPA, HA KOTOPBIA HE YCTAHOBJIEH FapaHTUMHBINA CPOK,
€CIM TOTPEOUTENh JOKAXKET, YTO OHHM BO3HHUKIHM JO IEpeladyd TOoBapa MOTPEOUTENI0 WM 1O MPUIHHAM,
BO3HUKIIIUM 10 3TOI'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHun TOBapa, HAa KOTOPHIA YCTAHOBJEH TapaHTUHHBIA CpOK, MpojaBen (M3roTOBUTEND),
YIOJIHOMOYEHHAs OpraHu3alsl WKW YINOJTHOMOYEHHBIA WHAMBUIYAJIbHBIA MpeIlpUHUMATENb, HUMIIOPTEP
OTBEYAeT 3a HEJOCTATKHU TOBApa, €CJIM He JOKaXET, YTO OHM BOZHUKIIM MOCIIEe NEpeJayu ToBapa MoTpeOUTeNto
BCJIC/ICTBUE HapyIICHUs MOTpEOHUTENeM MpaBU HCIOIb30BAHUS, XPaHEHUS WJIM TPAHCIOPTUPOBKU TOBapa,
JIEMCTBUM TPETBUX JIMI] UIIX HEMTPEOJOIUMOMN CUIIBIL.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(1. 6 BBenneH DeepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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7. JlocTaBKa KpyHmHOrabapuTHOrO TOBapa M TOoBapa BecoM Oosiee ISATH KWJIOTPaMMOB JUIsI PEMOHTAa,
VIEHKH, 3aMeHbl ¥ (WIM) BO3BpAaT MX HOTPEOMTENIO OCYLISCTBISIOTCS CHJIAMH M 3a CYET IHpoJaBIia
(M3roTOBUTEIS, YIIOJIHOMOYEHHOMN OpraHN3alluy UM YIOJTHOMOYEHHOTO MHAWBUIYaIbHOTO MPEAIpPUHUMATENS,
umnoprepa). B cinyuae HeucronHeHHss [aHHOM O0OS3aHHOCTH, a TakXe IpPU OTCYTCTBHM IPOAABLA
(M3roTOBUTEIS, YIIOJIHOMOYEHHON OpraHN3aluy UM YIOJIHOMOYEHHOTO MHAWBUIYaIbHOTO MPEAIPUHUMATENS,
UMIIOpPTEpPa) B MECTE€ HAXOXKIEHHUA NOTpPeOUTENs I0CTaBKa M (MJIM) BO3BPAT YKa3aHHBIX TOBApPOB MOTYT
oCylIecTBIATbC moTpedbureneM. [lpu sTom mpopaser; (M3rOTOBUTENb, YHOJIHOMOYEHHAs OpraHM3alus WIN
YHOOJTHOMOYEHHBI HMHIUBUAYAJIbHBIA MpEeANpPUHUMATENb, HUMIIOPTEpP) OO0s3aH BO3MECTUTH MOTPEOUTEINIO

pacxoibl, CBSI3aHHBIE C JOCTABKOM U (M) BO3BPATOM YKa3aHHBIX TOBAPOB.
(. 7 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtbsa 19. Cpoku npeabABNeHMA noTpedutenem TpeboBaHU B OTHOLLEHUN HEQOCTATKOB
TOoBapa

IlepcrieKTHBBI U PUCKH CIIOPOB B cyze oOuiel ropucaukiuu. CuTyanuu, cBa3aHHble co CT. 19

- [loxynaresb XoueT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMIIb) C CYLIECTBEHHBIMU HEJIOCTaTKaMH JI100
pPacTOpruyTh JOTOBOP U B3bICKATh YIIJIAUEHHBIE JEHBIU

- [loxynaresb XxoueT B3bICKaTh C MPOJABLA (M3rOTOBUTEINS) YOBITKH, BOZHUKIINE B CBSI3U C IPUOOPETEHUEM
TOBapa ¢ HEJOCTaTKaMH

1. IToTpebuTens BOpaBe MPEAbSIBUTH MPEAYCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa TpeOOBaHUS K
npoaaBly (M3TOTOBHUTENIO, YMOJTHOMOYEHHOW OpraHW3allid WIH YIOJIHOMOYEHHOMY WHINBUAYATbHOMY
pEeINpPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWH HEJOCTaTKOB TOBapa, €CIM OHM OOHapyX eHbl B TEUEHHE

rapaHTUUHOTO CPOKA WJIM CPOKA FOJHOCTH.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapoB, Ha KOTOpPbHIE TAPAHTUWHBIE CPOKM WM CPOKH TOAHOCTH HE YCTAaHOBJIEHBI,
noTpeOHTEeNns BIIpaBE MPEIBIBUTh YyKa3aHHbIE TpPEeOOBAaHMS, €CIM HEAOCTAaTKH TOBAPOB OOHAPYKECHBI B
pa3yMHBII CPOK, HO B IpeJeNax JBYX JIET CO AHS Mepeladyn UX NoTpeduTento, eciu 0ojiee NIUTENbHbIE CPOKH
HE YCTAHOBJIEHBI 3aKOHOM HJIA TOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTuiiHBIH CpPOK TOBapa, a TaKXe CpPOK €ro CIyObl HCUHCISETCS CO JHS MepeAayd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE IPETYCMOTPEHO oroBopoM. Eciu neHb nepenadyn yCTaHOBUTh HEBO3MOXKHO, 3TH

CPOKH HCUUCIISIIOTCA CO THA U3rOTOBJIEHUS TOBapa.
(B pen. ®enepanpHOTO 3aK0Ha OT 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (0OYyBHU, ONEXKABI U MPOYUX) 3T CPOKH HCUUCISIIOTCS ¢ MOMEHTa HACTYIUICHUS
COOTBETCTBYIOLIETO CE€30Ha, CPOK HACTYIUIEHUS KOTOPOIO OIIPEJeNseTCs] COOTBETCTBEHHO CyObEKTaMu
Poccuiickoit depepannu UCXOIs U3 KIMMAaTUIECKUX YCIOBUN MECTa HAXOKICHHS TOTPeOUTENei.

[Ipu nponaxke ToBapoB o 0Opaslam, Mo MovTe, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKIIOUEHUS I0TOBOPA
KYIUTU-TIPOIAKA M MOMEHT Iepefadd TOBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH HCUUCISIOTCS CO JIHS
JIOCTaBKU ToBapa morpedburtento. Ecnu morpedburens JuieH BO3MOXKHOCTU HCIONB30BaTh TOBAp BCIIEACTBHE
00CTOSITENBCTB, 3aBUCAIIUX OT MpoAaBIa (B YaCTHOCTH, TOBApP HYKIAETCS B CIENHAIBHOW YCTaHOBKE,
MOJKJIIOYEHUN WM COOpKe, B HEM HMEIOTCS HEJIOCTaTKW), TapaHTHMHBIA CPOK HE TeueT IO YCTpPaHEHHUS
MPOAABIOM TakuxX oOcToATenbCTB. EciM JeHb JOOCTaBKU, YCTAHOBKH, IOAKIIOYCHHs, COOpPKH TOBapa,
YCTpaHEHUsI 3aBUCAIIMX OT TIPOAABIA OOCTOSTEIBCTB, BCIEACTBUE KOTOPBHIX TIOTPEOUTENIH HE MOMKET
HCTIOJI30BAaTh TOBAP 10 HA3HAYECHUIO, ONPEACIUTh HEBO3MOXKHO, 3TU CPOKU UCUUCIIAIOTCA CO IHS 3aKIIFOUYEHUs
JIOroBOpa KyIUIH-IIPOJAXKU.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63arr uckiodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

Cpok roHOCTH TOBapa ONpPEAEIAeTCS EPUOAOM, UCUNCISIEMBIM CO JHS U3TOTOBIEHUS TOBapa, B TEUECHUE
KOTOPOrO OH IPUIOJAEH K HCIIOJIB30BAaHUIO, WIM JaToOM, 10 HACTYIUICHUS KOTOpPOM TOBAap IPUIONEH K

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&n=502257&dst=1000000001&cacheid=ECA1773E55E4CC68DB80ADF884... 23/44


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100089&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=42&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=42&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100092&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100113&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100075&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100079&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&dst=37&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100081&field=134&date=16.01.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100083&field=134&date=16.01.2026

16.01.2026, 13:24 3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 07.07.2025) "O 3awuTe npas notpedutenen” \ KoHcynbrantlntoc

HUCIIOJIB30BAHHUIO.

[TpomomKUTETFHOCTS CPOKa TOMHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTE€NbHBIM TPEOOBAHUSAM K

0e301acHOCTH TOBapa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TapaHTuiiHple CPOKM MOTYT YCTAaHABIMBATHCS HAa KOMIUICKTYIOLIME W3JENUS U COCTaBHBIE YacTH
OCHOBHOT'O TOBapa. FapaHTHﬁHLIe CPOKH HAa KOMINICKTYIOIINUEC U3ACTTUA U COCTABHBIC YaCTU UCUUCIIAIOTCA B TOM
e TOPSAKE, YTO U TapAHTUIHBIN CPOK HA OCHOBHOM TOBap.

[NapanTuiiHble CPOKM Ha KOMIUIEKTYIOUIME HW3JENHUS U COCTAaBHbIE YacCTH TOBAapa CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CpPOKY Ha OCHOBHOE H3/€JMe, €CIM MHOE HE YCTaHOBJIEHO JI0roBopoM. B ciyuae, ecin Ha
KOMILJIEKTYIOIIEE M3JEIME U COCTABHYIO YacTh TOBapa B JOrOBOPE YCTAaHOBJIEH I'apaHTUIHBIA CPOK MEHBIIEH
IPOJIOJDKUTENIBHOCTH, Y€M TapaHTHHMHBIM CPOK HAa OCHOBHOE H3ZEIHe, NOTPEeOUTENb BIpaBe IPEIbSIBUTH
TpeOOBaHuUs, CBA3aHHBIE C HEAOCTaTKaMU KOMIUICKTYIOIIETO M3JeNUs M COCTaBHOM 4acTW TOBapa, MpH HUX
OOHapy)KeHUH B TEUYEHHE TapaHTHMMHOIO CpPOKa Ha OCHOBHOE WH3/ENUE, €CIM HHOE HE MPEeayCMOTPEHO

JIOTOBOPOM.
(B pen. @eaepanibHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/C/INe YCTAHOBJICH rapaHTUHHBIN CPOK OOJbIIEH TPOAOKUTEIBHOCTH, YEM
rapaHTUHHBIA CPOK HAa OCHOBHOH TOBap, MOTpeOUTENb BIpaBe MPEAbSIBUTH TPeOOBaHMS B OTHOLICHUU
HEOOCTAaTKOB TOBapa IIpU YCJIOBHHU, YTO HEAOCTATKMW KOMILICKTYIOIICTO W3ACINA 06H3py>l(€HI>I B TCUCHUC
rapaHTHUMHOIO CPOKa Ha 3TO U3/ENIHNE, HE3aBUCUMO OT UCTEUEHUS TApaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBbIC B HACTOAIIEH CTaThe, JOBOJATCA 1O CBEIEHHUS MOTpeOuTEeNnss B MHPOpPMAIUU O
TOBape, MPEA0CTABISAEMON MOTPEOUTEINIO B COOTBETCTBUU O cTarbei 10 HacTosmero 3akoHa.

5. B chyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISET MEHEee NBYX JIeT U
HEJIOCTaTKH TOBapa OOHAPYKEHBI MOTPEOUTENIEM 110 UCTEUCHUH TapaHTUHHOTO CPOKa, HO B TIPEJEIax IBYX JIET,
MOTpeOUTENh BIpPABE MPEABSIBUTH MPOAABIYY (M3rOTOBUTENIO) TPEOOBaHUS, MPEAYCMOTPEHHBIE CcTaThed 18
HACTOSIIET0 3aKOHA, €CIIM JOKAXKET, YTO HEJOCTATKU TOBapa BO3HUKIIU JI0 €r0 Mepefadr MOTPEeOUTEN0 WK TI0
MIPUYHUHAM, BOSHHKIIIHM JIO ’TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBIEHMSI CYLIECTBEHHBIX HEJAOCTAaTKOB TOBapa NOTPEOUTENb BIIpaBe MPEIbsIBUThH
U3TOTOBUTEIIO (YnoiaHoMo4eHHOH OpraHu3aIuu WIA  YNOJIHOMOYEHHOMY  HMHJIUBUAYaJIbHOMY
OpeANPUHUMATENI0, UMIIOPTEpPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAaHEHHMHM TaKUX HEIOCTAaTKOB, €CIIU
JIOKQ)XET, YTO OHM BO3ZHMKIJIM JI0 MEpeAayd TOBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM JO 3TOTO
MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXET OBbITh IMPEIbSBICHO, €CIM HEAOCTaTKM ToBapa OOHApPYXEHbI IO
HCTEUCHUHU ABYX JIET CO AHSA Iepenaddl ToBapa MOTPEOMTENI0, B TECUCHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa
CIIy>KObI WJIM B TEUEHUE JAECATH JIET CO AHA NEepeAayd TOoBapa MOTPEOUTENIO B Cilydyae HEyCTaHOBIEHHS CPOKa
ciyx0b1. Ecm ykazanHoe TpeOoBaHHE HE YIOBJIECTBOPEHO B TEUCHHE IBAALATH THEH CO JHS €ro NPeAbsBICHUS
noTpeduTeNeM WM OOHAPYKEHHBIH UM HEIOCTaTOK TOBapa SBJISETCS HEYCTPAHUMBIM, IOTPEOUTENH 110 CBOEMY
BbIOOpY BIpaBe MPEAbSIBUTH M3TOTOBUTENO (YIOJIHOMOYEHHON OpraHu3aluu WIM YHOJHOMOYEHHOMY
WHAMBUAYAJIbHOMY MPEANPUHUMATENIO, HMIIOPTEPY) UHBIE MPEAYyCMOTpPEHHbIe IyHKTOM 3 cratbu 18
HACTOSIIEro 3akoHa TPeOOBaHUS WJIM BO3BPAaTUTh TOBAp M3rOTOBUTENIO (YHNOJIHOMOYEHHOM OpraHM3alluy WIN
YIOJIHOMOYEHHOMY MHMBHyaJbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjIadyeHHOM

JIEHEKHOU CyMMBI.
(. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HefoCTaTKOB ToBapa wu3rotoButenem (npoaaBLIOM,

ynonHomoquHoﬁ opransauMeﬁ nnn YNONMTHOMOY€HHbIM mnHanBungyanbHbIM

npeanpuHUMaTenemMm, UMNOpPTepPoMm)
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie oOuiel ropucaukiuu. CuTyaum, cea3aHHble co cT. 20
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- HOKyrIaTeJ'IB X04eT 00s13aTh YCTPaHUTh HEAOCTATKU TOBapa

1. Ecnmu cpok ycTpaHeHHMsS HENOCTATKOB TOBapa HE OMpEAENCH B MUCHBMEHHOHW (hopMme coraneHuem
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPAaHEHbI M3rOTOBUTENEM (IIPOAABLIOM, YIOJHOMOUYEHHOM
OpraHm3aliel Wil  YINOJHOMOYEHHBIM  WHAMBHUAYAJIbHBIM  TMPEANPUHUMATEICM, UMIIOPTEPOM)
HE3aMEIUIUTENBHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTHBHO HEOOXOMUMBIN Il UX YCTPAaHEHHS C YYETOM
00bIYHO TpHUMeHseMoro croco6a. Cpok ycTpaHeHHs HEIOCTaTKOB TOBapa, OMpeAeNsieMblii B MUCHMEHHOM
¢dopme cornameHrneM CTOPOH, HE MOXKET MPEBHIIIATh COPOK IATH JHEH.

B ciyuae, ecau BO BpeMs yCTpaHEHHUS HEAOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHM He OymyT
YCTpaHCHBLI B OHpeIIeHCHHBIfI COorlTallICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYUTH COITIAIICHHE O HOBOM
CPOKE yCTpaHEHHUs HelOoCTaTkoB ToBapa. IIpu 3ToM oTcyTCTBHE HEOOXOAMMBIX Ul YCTPaHEHHsI HEIOCTATKOB
TOBapa 3alacHBIX 4YacTeil (neraneil, marepuasioB), 0OOpyZOBaHHMS WM TOAOOHBIE NMPUYMHBI HE SIBISIOTCA
OCHOBaHMEM JJIs 3aKJIFOYEHHUs COIVIALLICHHUA O TAKOM HOBOM CPOKE M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 32

HapylIE€HHE CPOKa, OIPEIECIICHHOIO COIVIAIlIEHUEM CTOPOH IIEPBOHAYAIIBLHO.
(. 1 B pen. denepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOIIEHUH TOBapoOB JIJIMTEIBHOTO TMOJIH30BAHUS M3TOTOBUTEI, MPOAABEI] JMOO YIIOJTHOMOUCHHAS
opraHu3anusa Win yr[OJIHOMO‘-IGHHBIﬁ I/IHI[I/IBI/I,HyaHBHBIf/i OpeanpuHUMaTCIib 06H3aHBI npu MnpcaAbsABICHUA
MOTpeOUTENIEM YKa3aHHOTO TPEOOBAHMS B TPEXTHEBHBIH CPOK OE€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEIO Ha
MEPHOJI PEMOHTA TOBAp JUITHUTEIHHOTO IMOJIb30BaHUS, 00IaIal0NIUi ATUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMHU
CBOMCTBaMH, 00CCIICUYUB JTOCTABKY 3a CBOW cyeT. IlepedeHbh TOBApOB JUTUTEIHHOTO TOJIL30BaHUS, Ha KOTOPHIC

yKazaHHOE TpeOOBaHUE HE pacmpocTpaHsercs, yctaHaBnuBaercs [IpaButensctBoM Poccutickoit deneparum.
(B pen. @eaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnaydae ycTpaHeHHMs HEIOCTAaTKOB TOBAapa TApAaHTUHHBIA CPOK HA HEro MPOJJIEBAE€TCS HA MEpPUOJ, B
TEUeHHE KOTOPOTO TOBAp HE MCIIONB30BAJICS. YKa3aHHBIA NEPUOJ] HCUHUCISIETCS CO THS 0OpallieHus moTpeduTens
¢ TpeboBaHUEM 00 yCTPaHEHWH HEIOCTATKOB TOBAapa A0 JHs BBIJAYH €T0 10 OKOHUYaHWH peMoHTa. [Ipu BbIIade
TOBapa HM3rOTOBUTENb (MPOJaBell, YMOJIHOMOUYEHHAss OpPTaHM3alMs WM YHOJHOMOYEHHBIH WHAWBHIYaTbHBIN
NpeANpUHUMATENh, UMIIOPTEpP) OO0s3aH NMPENOCTaBUTh B MHUCHMEHHOH (opme moTpedutento MHGOpMAIHIO O
nate oOpareHus moTpedurens ¢ TpedboBaHUEM 00 yCTpaHEHHH OOHAPYKEHHBIX UM HEJAOCTAaTKOB TOBapa, O J1aTe
nepeiaun ToBapa NoTpeduTeNeM Uil yCTpaHEeHUs! HEJJOCTATKOB TOBapa, O 1IaTe€ yCTPaHEHUsI HeJOCTATKOB TOBapa
C WX ONHCaHWEM, 00 WCIIONB30BAHHBIX 3allaCHBIX YacTAX (IeTansX, Marepuajax) M O Jare BbIJadyd TOBapa

MOTPEOUTENIO IO OKOHYAHUH YCTPAaHEHUS! HEIOCTAaTKOB TOBapa.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHWU HEAOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHBbl KOMIUICKTYIOIIETO W3ACTUS WIH
COCTaBHOM YacTHM OCHOBHOIO W3JENHs, Ha KOTOPbIE YCTAHOBJEHbl TapaHTHIIHbIE CPOKH, HAa HOBBIE
KOMITJICKTYIOIee U3/IeNINe WM COCTABHYIO YaCTh OCHOBHOTO U3/I€NINsl YCTAHABIMBACTCS TApAaHTUIHBIN CPOK TOM
K€ MPOJOJKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE M3EINE WIH COCTaBHYIO YaCcTh OCHOBHOI'O
W3JIeTUs, €CIM WHOE HE MPEAyCMOTPEHO JIOTOBOPOM, M TApaHTUMHBIA CPOK HCYHUCISETCS CO JHS BBIIAYH

MOTPEOUTENIO ATOTO TOBapa MO0 OKOHYaHUH PEMOHTA.
(. 4 B pen. @®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa TOBapa HeHagnexallero Kayecrtsa

[lepcrieKTUBBI U PUCKH CIIOPOB B cyzie oluiel opucaukiuuu. CuTyaium, cBsa3aHHble co CT. 21

- [loxymnaresnb XoueT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMIIb) C CYLIECTBEHHBIMU HEIOCTATKaMH JIH00
PacTOPrHyTh JOTOBOP M B3BICKATH YIIJIAYEHHBIC JCHBIU

- [loxynaresnb xoueT 0OMEHATh TOBAp ¢ HEIOCTATKaMH Ha TOBAap TOH Ke WM JPyroid MapKu (MOJeIH,
apTHUKYIA)

1.B cjIydace O6H8.py>I(GHI/I$I HOTpe6I/ITeHCM HEAOCTATKOB TOBapa U NPCAbABICHUA TpC6OBaHI/I}I O €Io 3aMCHC
MpoaaBeI] (I/ISFOTOBI/ITCJ'II), YIOOJHOMOYCHHAA OpraHusanusa HJIn YHOJ'IHOMOLIeHHbH\/'I HH}IHBH)IyaHLHBIfI
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HpeANpUHIMATEeTb, UMIOPTEP) 005S3aH 3aMEHHUTh TAKOH TOBap B TEUYEHHE CEMHU JTHEH CO JIHS NPEIbSBICHHS
YKa3aHHOTO TpeOOBaHMs MOTpedUTENEeM, a IpU HEOOXOIUMOCTH JIOMOJHUTEIBHON MPOBEPKU KauecTBa TaKOTO
TOBapa  MPOJABIIOM  (M3TOTOBHUTENIEM,  YIMOJHOMOYCHHOW  OpraHU3alMedl  WiIW  YIOJHOMOYEHHBIM
UH/IMBUYaIbHBIM MpEANpUHUMATENEeM, UMIOPTEPOM) - B TEUCHHE MABAJIATH JIHEH cO JHSA NpeAbsSBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecim y nmnpomaBua  (M3roTOBUTENS, YNOJHOMOYEHHOM  OpraHM3alMd MWIH  YIOJHOMOYEHHOIO
UHAMBUAYAIbHOTO MpEANpPUHUMATENS, HMMIIOPTEpa) B MOMEHT MpPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIN AJI1 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh MPOBE/IeHA B TEUSCHUE MeCsIa CO JIHS MPEabsIBICHUS
TaKoro TpeOOBaHUA.

B paifonax Kpaiinero CeBepa U NpuUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O 3aMeHE
TOBapa MOUIEKHUT YIAOBIETBOPEHHUIO 10 €ro 3asBICHUIO B CPOK, HEOOXOAMMBIH I OYEPEIHOM JOCTaBKU
COOTBETCTBYIOLIETO TOBapa B 3TH pailoHBbl, B Cllyyae OTCYTCTBHSI Y NMPOAaBLA (M3rOTOBUTENS, YIOTHOMOYEHHON
OpraHu3aly WM YIOJHOMOYEHHOTO HMHIUBUAYAJIbHOIO HPEANpUHUMATENS, UMIOPTEPA) HEOOXOAUMOTO Jis
3aMeHbl TOBapa Ha JIeHb IPEbABICHNUS YKa3aHHOTO TpeOOBaHUs.

Ecnu s 3amensl ToBapa TpeOyercst Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOAaBell
(u3roroBUTENb MO0  YINOJHOMOYEHHas  OpraHu3alus  WJId  YINOJHOMOYEHHBIM  MHIMBUAYaJIbHBINA
NpeANnpUHUMATENIh) B TEUCHHWE TpEeX OHEH cO JHS MpeabsBlIeHHS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0e3BO3ME3JHO MPENOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHUE HA IIEPUOA  3aMEHBl TOBap
JUTUTETILHOTO TIOJh30BaHMsI, 001aIal0NUil STUMU K€ OCHOBHBIMH MOTPEOUTENLCKUMH CBOMCTBAMH, OOECIICUUB
ero JIOCTaBKY 3a CBOM cueT. TO MPaBUJIO HE PACHPOCTPAHSAETCS Ha TOBAPHI, IEpEUCHb KOTOPBIX OMpEeNsieTcs B

COOTBETCTBUU C IIYHKTOM 2 cTarbi 20 HACTOALIErO 3aKOHA.
(B pen. @eaepanbubix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/JIEXAaIeTO KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTPEOICHHH.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK HCHUCIIACTCA 3aHOBO CO OHS MEpCAadu TOBapa HOTpCGI/ITeJ'HO.

CraTtbsa 22. CpoKku yaAOBneTBOPEeHUA oTAeNbHbIX TpeboBaHuN noTpedutens

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IlepcnieKTHBBI M PUCKH CIIOPOB B cyze o0mel ropucankunu. CUTyanuu, CBI3aHHbIe CO CT. 22

- [Toxynaresnb Xo4eT B3bICKaTh C MpojaBla (M3rOTOBUTENS) YOBITKH, BO3HUKIIHNE B CBSI3U C IPUOOPETEHUEM
TOBapa ¢ HeJOCTaTKaMH

- [loxynaresnb Xo4eT B3bICKaTh MPEAOIUIATY B CBA3H C HEMEpeaaueii ToBapa B CPOK, YCTAaHOBICHHBIN
JOrOBOPOM

- [loxynaresnb Xo4eT B3bICKATh I€HbIH, YIUIAYEHHBIE 3@ TOBAp, B OTHOIIEHWH KOTOPOTO MPOAABEL] HE
IPE0CTaBUII HEOOXOIUMYIO HH(POPMALIUIO

- [loxynaresnb xoueT 00513aTh NPOAABLIA YMEHBIIUTH TOKYITHYIO LIEHY HEIBUXKMMOCTH C HEJOCTaTKaMU U
B3BICKATh Pa3HUILY B LICHE

TpeboBanus noTpedUTENss O COpa3sMEPHOM YMEHBLICHUH MOKYITHOM IIEHbI TOBapa, BOSMEIIEHUH PACXO/I0B
Ha UCIpaBleHUE HEIOCTAaTKOB TOBapa MOTpeOUTENeM WM TPEThbHM JIMIIOM, BO3BpaTe YIJIAYEHHOW 3a TOBap
JICHS)KHOH CYMMBI, a Takke TpeOOBaHHE O BO3MCIICHUU YOBITKOB, MPUYMHEHHBIX TMOTPEOUTEIIO BCICACTBHE
MPOAaKH TOBapa HEHaJJIeXKAaIllero KauecTBa JIMOO MpeAocTaBieHHUs HeHaanexailed mHdopManuu o ToBape,
MOJJICKUT  YIOBJICTBOPEHUIO  NPOAABLUOM  (M3TOTOBHUTENIEM, YINOJHOMOYEHHOM  OpraHuzanuend  WiH
YHOJIHOMOYEHHBIM HMHJUBUIYaJbHBIM MpEANpPUHUMATETIEM, UMIOPTEPOM) B TEUEHHUE IECATH THEH co JaHA

MPEIBSIBICHNUS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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CratbAa 23. OTBeTCTBEHHOCTb NpoaaBua (M3rotoBuTens, YNONHOMOYE€HHOW OpraHu3auumu
MM YNOSIHOMOYEHHOro WMHAMBMAYaANbHOro npeAanpuHUMaTens, uMnoptTepa) 3a NPOCPOYUKY
BbINOSIHEHMA TpeboBaHUN noTpeduTens
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKU CIIOPOB B cyjie o01iel ropucaukiuu. CUTyaruu, cBi3aHHbIe cO CT. 23

- CrpaxoBaresb (3aCTpaxOBaHHOE JIMII0) XOUET B3BICKATh CO CTPAXOBIIMKA HEYCTOMKY, IPEIyCMOTPEHHYIO
3aKOHOM O 3alllUTe MpaB MoTpedureneit

- [loxymnaresnp XoueT B3bICKATh JCHBIH, YIIJIAYEHHBIE 32 TOBAp, HE MOAXOAAIIMI 1Mo pazmepy (popme,
rabapuram, (pacoHy, paclBeTKe, KOMIUICKTAIIUHN )

- [oxymarenp XoueT B3bICKATh MPEIOIUIATY B CBSI3H C Helepenayeii ToBapa B CPOK, YCTAHOBICHHBIN
JIOTOBOPOM

- [oxymaresns XoueT B3bICKATh JICHBIH, YIUIAYSHHBIE 32 TOBAP C HEJOCTaTKAMH

1. 3a HapymieHue npenycMOTpeHHbIX crarbsiMu 20, 21 U 22 HacTosiiero 3akoHa CPOKOB, a TaKXKe 3a
HEBBITIOJTHEHNUE (32/IPKKY BBINIOJIHEHUsI) TpPeOOBaHUSI MOTPEOUTENss O MPEAOCTABICHUM €My Ha MepHOa
peMoHTa (3aMEHBI) aHAJOTMYHOTO TOBapa NpoOAaBel] (M3rOTOBUTENb, YIMOJHOMOYCHHAS OpraHU3aIus WU
YIOJTHOMOYEHHBIH WHAMBUAYAIbHBIN MpeANpUHUMATEh, HMIIOPTEP), MOOMYCTHBIIMNA TaKWe HapylICHHUS,
yIUTAYUBaET MOTPEOUTENIO 32 KXl JIEHb TPOCPOUKH HEYCTOMKY (MIEHI0) B pa3Mepe OAHOTO MPOIICHTA 1IEHbBI

TOBapa.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Koncynsrantllimroc: npumeuanue.
C 01.02.2026 m. 1 ct. 23 gonomnusiercs ad3. 2 (O3 ot 28.12.2025 N 500-D3). Cum. Oynyuryro perakuuio.

Ilena ToBapa omnpenensercs, HICXO/s U3 €ro IeHbI, CYIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHUE
moTpeOuTeNss JOMHKHO OBUIO OBITH  YIOBJICTBOPEHO MPOAABIIOM (M3TOTOBHUTENIEM, YIOJIHOMOYEHHOM
OpraHu3aleil Wi YMNOIHOMOYEHHBIM WHIWBUIYadbHBIM MpEINpHHUMATENEM, HWMIOPTEpPOM), B JCHb
JOOPOBOJIBHOTO YIOBJICTBOPCHHSI TAaKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHHUS CyIACOHOTO pEUICHHS, C€CITH

TpeboBaHUE 100POBOIHHO YAOBIETBOPEHO HE OBLIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyyae HEBBIMOTHEHUS TPeOOBAHMM MOTPEOUTENS B CPOKH, IIPEIYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIIETr0 3aKOHa, OTPEOUTENh BIIPaBe MO CBOEMY BBIOOPY MPEIbSIBUTH WHBIC TPEOOBAHUS, YCTAHOBIICHHBIC
crarbeil 18 HacTosmero 3akoHa.

Cratba 23.1. lNocneacTtBmua HapyweHUSA NPoAaBLIOM CpoKa nepefayvu npeaBapuUTernibHO
onslayeHHoro ToBapa nortpedurento

(BBeneHa dejiepaiibHbIM 3aKoHOM OT 25.10.2007 N 234-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cye ol1iei opucaukiuu. CuTyaium, cBsa3aHabie co cT. 23.1

- [lokymaresnps Xxo4ueT B3bICKATh HEYCTOMKY 3a HAPYIICHHE CPOKOB Mepeadn HEABUKUMOCTH

- [Tokynaresns xo4eT B3bICKAaTh MPEAOILIATY B CBSI3U C HeMlepeiaueil ToBapa B CPOK, YCTAaHOBICHHBIN
JI0OTOBOPOM

1. JloroBop KyIUIM-TIPOAAXKH, NpeayCcMaTpuUBaOIMIUKA 00S3aHHOCTh TOTpPEOUTENsT TMpPeABAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE TIepe/iaun TOBapa MOTPEOUTEINIO.

2. B cnydae, eciu mnponaBel], MOJYYMBIIUA CyMMYy MIPEIBAPUTEIBHON OIUIaThl B OMNPEIEICHHOM
JIOTOBOPOM  KYIUIM-IIPOIAYKU pa3Mepe, HE HCHOJHWI O00sS3aHHOCTh M0 IepeJaye ToBapa NOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTEINH IO CBOEMY BBHIOOPY BIIpaBe MOTPEeOOBATh:
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nepeaaqy OMjIadyeHHOro TOBapa B yCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMbI IPEBAPUTEIHLHON OIIaThl TOBAapa, HE NEPEJAHHOTO IPOIABLIOM.

[Ipu sTOM MOTpEeOUTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHUSI YOBITKOB, IPHYUHEHHBIX €My
BCIICACTBUE HApyLICHUSA YCTAHOBIEHHOIO JOrOBOPOM KYIUIM-IPOAAXXKH CpPOKa IEpefadyd IPeIBAPUTEILHO
OIUIAYEHHOI0 TOBapa.

3. B ciy4ae HapylleHHs yCTaHOBJIEHHOI'O IOTOBOPOM KYIUIU-IIPOJAXH CpOKa Mepeadu NpeaBapUTEIbHO
OIJIAYEHHOT0 TOBapa NOTPEOUTENIO MPOoJaBel] YIUIAUUBAET MY 3a KaXAbli JI€Hb POCPOUYKU HEYCTOMKY (IIEHM)
B pa3Mepe MOJOBUHBI IPOLIEHTA CyMMBI IPEIBAPUTEIBHOM OIIIaThl TOBapa.

Heycroiika (nmeHu) B3bICKMBAaeTCs €O [JHS, KOIAa IO JOTOBOPY KYIUIM-NPOJAXH Iepejada ToBapa
HOTPEOUTEN0 JOKHA ObUTa OBITH OCYIIECTBIEHA, 1O AHA IMepeladyd ToBapa MOTPEeOUTENI0 WIM 10 JIHSA
YAOBJIETBOPEHHs TPeOOBAHMS TIOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIUIAUEHHONH UM CYMMBI.

CyMMa B3BICKaHHOHM MOTpeOHTeIeM HEYCTOWKM (IIEHH) HE MOXKET MPEBBINIATh CYMMY NpEIBAPUTEIbHOM
OIUIAThI TOBapa.

4. TpeboBaHus MOTPEOUTEIIST O BO3BpATE YIUIAYEHHOH 32 TOBAap CYMMBI U O TIOJIHOM BO3MEIIEHUH YOBITKOB
HO/ITIeXKAT YJOBJIETBOPEHHUIO MPOJABIIOM B TEUCHHE JIECATH JHEH €O JHS NPEABSIBICHHUS COOTBETCTBYIOIIETO
TpeOoBaHusI.

5. TpeGoBanus mOTpeOUTENs, YCTAHOBJICHHbIE MYHKTOM 2 HACTOSIIEH CTaTbd, HE MOAJEKAT
YIOBJIIETBOPEHUIO, €CIIM MPOJIABELl JOKAXKET, YTO HAPYIIEHUE CPOKOB Iepeaad MOTPEOUTENI0 MPEIBAPUTEILHO
OIJIAYE€HHOTO TOBapa MPOMU3OIILIO0 BCIEICTBUE HEMPEOJOTUMON CUIIbI MIIA TTO BUHE MOTPEOUTETIS.

Cratba 24. Pacuyetbl C noTpebutenem B cny4yae npuobpeTteHMA UM ToBapa
HeHaanexatilero Ka4ecTsa

1. IIpu 3aMeHe ToBapa HEHAJISKAIIETO Ka4eCTBAa Ha TOBAp ATOM K€ MapKu (9THUX K€ MOIETH W (WIIH)
apTUKyJa) mepepacyeT eHbl TOBapa He MPOU3BOTUTCS.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpu 3aMeHe ToBapa HEHaJJIeXKAIETo KauecTBa Ha TaKoM )ke ToBap Apyroi Mapku (MOJENH, apTHKYJIa) B
cllydae, €CiIM I€Ha TOBapa, IOUIEKAIEr0 3aMEHe, HMKE LEHbl TOBapa, IPEJOCTaBIECHHOIO B3aMEH,
noTpeOUTENh AOJKEH JOIJIATUTh PAa3HUILY B LIEHAX; B ClIyyae, €M IIeHa TOBapa, MOJIekKAILEro 3aMeHe, BbIIIE
IIEHBl TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HMIA B IIEHAX BbIIUIaYMBaeTcs moTpedureno. LleHa Toapa,
HOAJISKAIETO 3aMEHE, ONpEeAEseTcs Ha MOMEHT €ro 3aMeHbl, a €Clii TpeOOBaHUE IOTpeOUTeNs He
YAOBJIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSAEMOr0 ToBapa M lLieHa MepeaBaeMoro B3aMeH TOBapa ONpeAesoTCs

Ha MOMEHT BBIHECEHUS CYIOM PELIECHUs O 3aMEHE TOBApA.
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B ciy4ae npenbsBieHUs TOTpeduTerneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHUU MOKYIMHOU IICHBI
TOBapa B pacueT NPUHHUMAETCS IIeHa TOBapa Ha MOMEHT IpebsBICHUs MOTpeduTeneM TpedoBaHusa 00 yleHKe
WIH, €CIM OHO JOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHsS CYIOM DEIICHUS O COpa3MEpHOM
YMEHBIIEHUHU IMOKYITHOU IIEHBI.

(. 3 B pea. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BoO3BpaTe TOBapa HEHAJICHKAILET0 KadecTBa IMOTPEOHTENb BIpaBe TPeOOBaTh BO3MEIIECHHS
Pa3HHUIBI MEXIy LIEHOM TOBapa, YCTAHOBICHHOM JOOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa Ha MOMEHT
JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBaHMS WIH, €CIIM TpeboBaHHE 100POBOJILHO HE YIOBIECTBOPEHO,

Ha MOMEHT BBIHECEHUS CYIOM PELIECHUS.
(. 4 BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3, B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-
D3)

Koncynsrantllimroc: npumeuanue.
C 01.02.2026 1. 4 ct. 24 nononusiercs a63. 2 (O3 ot 28.12.2025 N 500-D3). Cwm. Oyayiiyro peaakiuio.
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5. B ciywyae Bo3Bpara TOBapa HEHAJIC)KAIIETO KayecTBa, NPOJAAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpalllaeTCs yIUIaYeHHas 3a TOBAap ACHEXHas CyMMa B pa3Mepe ITOralleHHOIO KO JHIO BO3Bpara yKa3aHHOIO
TOBapa Kp€AuTa, a TAKKC BO3MCIIACTCA IJIaTa 3a NPCA0CTABICHHUEC KPEANUTA.

(. 5 B pen. ®enepanpHOTO 3aKk0Ha OT 21.12.2004 N 171-D3)

6. B cimyuae Bo3Bpara TOBapa HEHAJICKAIIETO Ka4ecTBa, MPHOOPETEHHOTO TOTPEOHWTENIeM 3a CyeT
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JIEHE)KHYIO CYMMY, a TaK)Ke BO3MECTUTh YIUIAYCHHBIC TOTPEOUTENIEM MPOLIEHTHI M UHBIC TUIATEKH TI0 JIOTOBOPY

MOTPEeOUTETHCKOTO KpenuTa (3aima).
(. 6 BBennen denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. [IpaBo noTpebuTensa Ha oOMeH ToBapa Haasexallero Kayecrtsa

[lepcrieKTHBBI U PUCKU CIIOPOB B cyjie o01iel ropucaukiuu. CUTyaruu, cBI3aHHbIe CO CT. 25
- [loxynaresnb XxoueT B3bICKATh JCHBIH, YIIJIAYEHHBIE 32 TOBAp, HE MOAXOASALIMI Mo pa3mepy (popme,
rabapuram, (pacoHy, paclBeTKe, KOMIUICKTAIIUHN )

1. Tlorpeburens BrHpaBe OOMEHSTh HENPOAOBOJILCTBEHHBIH TOBAap HAAJEKAIIEro KauyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap ObUT MpHOOPETEH, €CIIM YKa3aHHBIN TOBap HE MOJOIIEI

o ¢opme, rabapurtam, (hacoHy, paciBeTKe, pa3Mepy WM KOMIUICKTAIHH.
(B pen. ®eaepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'IL HUMCECT IIpaBO Ha o0OMeH HCIIPOAOBOJILCTBEHHOT'O TOBapa HAJICKAIICTO KAYECTBA B TCUCHHUC
YCThIpHAAUATH I[Heﬁ, HC CUUTasA JHS €ro MMOKYIIKH.

OOMeH HenpoIOBOJIILCTBEHHOTO TOBapa HAJUICKAIIEro KauecTBa MPOBOIUTCS, €CIM YKa3aHHBIH TOBAap HE
ObUl B yNOTpeOJIEHWH, COXpAaHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTENILCKHE CBOWCTBA, IUIOMOBI, (abpHuHbIE
SIPITBIKH, a TAK)KE UMEETCsl TOBAPHBINA YeK MITH KACCOBBIN YeK JTHO0 MHOW MOATBEP KIAIOIINAN OIIaTy YKa3aHHOTO
TOBapa JOKyMEeHT. OTCYTCTBHE Yy NOTpPEOUTENs TOBAapHOIO 4YeKa MM KaccoBOrO 4Yeka JH00 HMHOTO
HOATBEPKJAIOIIETO OIUIATy TOBapa IOKYMEHTa HE JIMIIAET €r0 BO3MOKHOCTH CCBHIJIAThCS Ha CBUIETEIILCKHUE

MOKa3aHHUs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHp TOBapoB, He MOUIEkKAIMX OOMEHY IO OCHOBAaHHUAM, YKAa3aHHbIM B HACTOSILEH CTaTke,
yrBepxnaercs IIpasurenscreom Poccuiickoit @enepannu.

2. B cnydae, ecnu aHalOTUYHBIA TOBAp OTCYTCTBYET B MpOJa)Xe Ha JIeHb OOpallleHus MOTPEOHUTeNs K
npoaasiy, HOTpC6I/IT€JIB BIIPAaBC OTKA3aTbCA OT UCIOJHCHHA JOTOBOPA KYIUIU-TIPOAAKU U HOTp€6OBaTb BO3Bpara
YIUTQYEHHOHN 3a yKa3aHHBIA TOBAp JIEHEKHON CyMMbl. TpeOoBaHME MOTpPEOUTENsI O BO3BpATe YIUTAYEHHOM 3a
YKa3aHHBIM TOBap JI€HEKHOM CyMMBbl HOJUIEKHUT YIOBJIETBOPEHHIO B TEUEHUE TpeX AHEH cO JHS BO3Bpara
YKa3aHHOTO TOBapa.

[lo cornmamenuto nNOTPEOMTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh IPEIyCMOTPEH IIpH
MOCTYTUICHUH aHAJOTHYHOTO ToBapa B mpoaaxy. [Iponaser 06s13aH He3aMeIUTEILHO COOOITUT MOTPEOUTEITIO
O MMOCTYIVICHHUU aHAJIOTUYHOTO TOBApa B IIPOAAKY.

(. 2 B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)
CraTtbsa 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLINA CNOCOO Npoaaxu ToBapa

(BBemena deaeparbHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie o01iei opucaukiuu. CuTyaium, cBsa3aHHble co CT. 26.1
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- HOKyrIaTeJ'IB XO4Y€T B3BICKATDh IPEAOILIATY 3a TOBAp, 3aKa3aHHBIN 110 O6p33].1y NN JUCTAaHIIMOHHBIM
CHOCO6OM, OT KOTOPOT'O OTKAa3aJICA 10 €ro 10CTaBKU

1. JloroBop pO3HUYHOM KyIUIU-NIPOAAXKH MOXKET OBbITh 3aK/IIOYEH Ha OCHOBAaHMM O3HAKOMJICHMS
NOTPEOUTENS C TMPENTIOKEHHBIM MPOJABIOM OINMCAaHHEM TOBapa IOCPEICTBOM KAaTajoroB, IPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEIEBU3MOHHOW, MOYTOBOM, PajMOCBA3M M JPYIHX) WU HHBIMU
HCKJTIOYAIOIMMH BO3MO)KHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTPEOUTENs ¢ TOBapoM JINOO 0Opa3LoM

TOBapa MPHU 3aKIFOYCHUH TAKOTO JOTOBOPA (AMCTAHIIMOHHBIN CIIOCO0 MPOJaKH TOBapa) CIocoOaMu.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmoM 10 3aKIIIOYCHHsS JOTOBOpPA JOJDKHA OBITH MPEJOCTaBlIeHA MOTpeOUTENt0 uHpopMamus 00
OCHOBHBIX TOTPEOUTEIILCKUX CBOMCTBaX TOBapa, 00 aapece (MECTe HAXOXKIEHHUS) MPOJABIa, O MECTE
W3rOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBaHWM (HAMMEHOBAaHWM) TpoOJaBIa (M3rOTOBHUTENS), O
[IEHEe U 00 yCIIOBHSAX MPHOOPETEHHUSI TOBAapa, O €ro JOCTaBKe, CPOKE CITY>KOBI, CPOKE TOMHOCTH M TApaHTHHHOM
CpOKe, O TOpsJKE OIUIaThl TOBapa, a TaKXe O CPOKEe, B TCUCHHUE KOTOPOTO JACUCTBYET MPEIIOKCHUE O
3aKIIIOYEHUH JOTOBOPA.

Koncynsranrllimtoc: npumeuanue.
C 01.09.2026 1. 2 cT1. 26.1 nononnsiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

3. IloTpeOutento B MOMEHT JIOCTaBKM TOBapa JOJKHA OBITh B NMHUCBMEHHOHW ¢opMme MpenocTaBieHa
uHpopMaIUsl O ToBape, MpeaycMoTpeHHas cTtarbeid 10 HacTosiero 3akoHa, a TaKXke MpelyCMOTPEHHAs
MTyHKTOM 4 HACTOAIIEH CTaThu WH(MOPMAITUS O MOPSAKE U CPOKaxX BO3BpaTa TOBapa.

Koncynsranrllimroc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. [ToTpebuTtens BIIpaBe OTKA3aThCS OT TOBapa B JII000E BpeMs JI0 €ro nepeaadu, a mocie nepeaadu Topapa
- B TEUEHUE CEMU JHEH.

B cnydae, ecnu nHpopmanus o HMOpsiIKE M CPOKax BO3Bpara TOBapa HaJUIeXKallero KauyecTBa He Oblia
MpeIOCTaBlI€Ha B MUCbMEHHON (pOpME B MOMEHT JOCTAaBKU TOBapa, MOTPEOUTENH BIIpaBE OTKa3aThCsl OT TOBapa
B TEYCHHE TPEX MECALIEB C MOMEHTA IIepeaaYu TOBapa.

BosBpar TOBapa HajuieKallero KayecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHbl €ro TOBapHBIA BUJ,
HOTPEOUTEIHCKUE CBOWCTBA, a TAKXKE IOKYMEHT, MOATBEP)KIAIOIMH (DAaKT M YCIOBHS MOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBUE Yy MOTPEOMUTENsT NOKYMEHTa, MOATBEPXKAAIOMIEro (akT M yCIOBHUsS MOKYIKH TOBapa, HE
JUIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha JIPYTHe T0Ka3aTelbCTBA MPUOOPETEHHS TOBapa y TaHHOTO MPOAABIIA.

[TorpeOuTens He BIpaBe OTKAa3aTbCs OT TOBapa HAJICKAIIETO KauecTBa, MMEIOIIETO HHIMBHIYaTbHO-
ompezieNieHHbIe CBOMCTBA, €CIIM YKa3aHHBINM TOBAp MOXKET OBITh UCTOIH30BAH UCKIIIOYUTEIHLHO MPUOOPETAIOIINM
€ro TOTPEOUTEIIEM.

[Ipu oTkaze moTpeduTeNs OT TOBapa MpOjAaBel] JOHKEH BO3BPATUTH €My JCHEKHYIO CYMMY, YIJIAYCHHYTO
noTpeduTeneM 10 JOTOBOPY, 3a WCKIIOYEHHEM pacxoJO0B IpOJaBIla Ha JOCTaBKY OT IOTpeOUTENs
BO3BPALIEHHOTO TOBapa, HE II03[HEE 4YeM uepe3 JecATh AHEeH CcO JHA MpeabsBICHHUS IOTpeduTeneM
COOTBETCTBYIOLLETO TPEOOBAHUSI.

5. [locneacTBus MpoJaxu TOBapa HEHA JISKAIIIETO Ka4eCTBa IMCTAHIIMOHHBIM CITIOCOOOM MPOJIaku TOBapa
YCTAHOBJICHBI MOJIOKEHUSMH, IPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIEero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu otaenbHbIX BAAOB TOBapoOB

(BBenmena DeaepanbabIM 3ak0oHOM OT 18.07.2011 N 242-D3)
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[IpaBuna mnpomaxu OTHENBbHBIX BUIOB TOBapoB ycraHasinuBarorcs IIpaBurenscTBoM Poccuiickoin
denepanuu.

Mnasa lll. SALLUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHWUU YCIYT)

CraTtbsa 27. Cpoku BbiNonHeHus paboT (okasaHusa ycnyr)

1. Ucnonnutens 00s13aH OCYIIECTBUTH BHIIIOJHEHHE paboThl (OKa3aHHUE YCIyru) B CPOK, YCTAHOBICHHBIN
MpaBUJIaMU BBITIOJIHEHUSI OTACTBHBIX BHJIOB pabOT (OKa3aHUs OTACTHHBIX BHJIOB YCIYT) WIH JOTOBOPOM O
BBITIOJIHEHUH paboT (okazaHum ycnyr). B goroBope o BbIMONMHEHWH pPaOOT (OKa3aHWHM YCIYT) MOXKET
MpeIyCcMaTPUBAThLCA CPOK BBIMOJNHEHUS PabOThl (OKa3aHWs YCIYTH), €CIH YKa3aHHBIMU TMpaBUJIaMU OH HE
MPEAYCMOTPEH, a TakKKe CPOK MEHBIIEH MPOJOIKUTEIHLHOCTH, Y€M CPOK, YCTAaHOBIICHHBIH YKa3aHHBIMH
MpaBUJIaMHU.

2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUSI YCIYTH) MOXKET ONpPENeNsIThCs Naroil (epuoioM), K KOTOpOM
JOTDKHO OBITh 3aKOHUYEHO BBIMOJHEHHE paboThl (OKa3aHWe YCIyrH) wid (M) Jaroil (mepuoaomM), K KOTOPOW

WCIIOJIHUTEIb JTOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO PAOOTHI (OKa3aHUIO YCIIYTH).
(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cmyuae, ecnu BbITIONHEHHE Pa0OTHI (OKa3aHWE YCIYTH) OCYIIECTBISETCS MO YacTsIM (IOCTaBKa
MEPUOINICCKON MeUaTH, TEXHUYECKOEe OOCITY)KMBaHHE) B TEUCHHE CPOKa JCHCTBHUS JOTOBOPA O BBIMOJHCHHUH
paboT (OKa3aHMM YCIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIHME CPOKH (TEPUOIbI) BBIMOITHEHUS
TakuX paboT (OKa3aHHs yCIyT).

[To cornamieHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKHU 3aBEPIICHUS OTIEIBHBIX
ATanoB padoThI (IPOMEKYTOUHBIE CPOKH).
(1. 3 BBenmen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. [locneacTtBusA HapyLleHUSI UCMNOSIHUTENEM CpPOKOB BbINOSIHEHMA paboT
(okasaHusa ycnyr)

[lepcrieKTHBBI U PUCKH CIIOPOB B CcyJie o01iel opucaukiuu. CUTyalriu, cBI3aHHbIE CO CT. 28

- CrpaxoBaresb X04eT B3bICKATh HEYCTOMKY 32 HapyIlIEHNUE CPOKOB OCYIIECTBIEHHS CTPaXOBOI0
BO3MEIICHUS (BBITIAThI, BbIIaUX HAPABJICHUS HA PEMOHT, OCYIIECTBICHUS PEMOHTA) MO PEIICHUIO CyAa
- CrpaxoBareib X04eT B3bICKATh HEYCTONKY 3a HapyIllIEHHUE CPOKOB OCYIIECTBIEHUS CTPaXOBOI0
BO3MEIICHUS (BBITIATHI, BBIIAUX HAMPABJICHHS HA PEMOHT, OCYIIIECTBICHUS pEMOHTA) HA OCHOBAaHUU
3asBrieHus: CtpaxoBaresns

- CrpaxoBaresb X0UeT B3bICKAaTh 3aKOHHYIO HEYCTOUKY, IPEAYCMOTPEHHYIO0 3aKOHOM O 3allUTe MpaB
noTpeduTeneil, 3a HapyuIeHHEe CPOKOB OCYIIECTBIEHUS! CTPAXOBOTO BO3MEIICHHUSI

- 3aKa3uuK X04YeT PaCTOPTHYTh (pacTopr) AOroBOP U B3bICKATh MPEIOIIIATY B CBA3U C HEBBIMOJIHEHUEM
CTPOUTEILHBIX Pa0OT B CPOK

CwM. Bce cuTyanuu, CBsI3aHHbIE CO CT. 28

1. Eciiv MCHOMHUTENh HAPYIIWJI CPOKH BBIIOJIHEHUs paboThl (OKa3aHUs yCIyTH) - CPOKU Hayana u (UIIu)
OKOHYAHMsI BBIIOJIHEHUS PaOOThl (OKa3aHMUs YCIYrd) U (WJIM) HMPOMEXKYTOUHBIE CPOKH BBIIOJIHEHUS PabOThI
(OKa3zaHUs yCIIyTH) MJIM BO BPEMs BBINOJHEHHS paOOThl (OKa3aHMS YCIYTH) CTAJI0 OYEBUAHBIM, YTO OHA HE

OyJIeT BBITIOJTHEHA B CPOK, MIOTPEOUTEIb 110 CBOEMY BBIOOPY BIIpaBe:
(B pen. ®eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. DeaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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MOPYYUTH BBIMOTHEHHE PabOThl (OKa3aHHE YCIyTH) TPETbUM JIMIAM 32 Pa3yMHYIO 1IE€HY WM BBITOJIHHUTH
€€ CBOMMU CHJIaMHU U TIOTPEeOOBATh OT UCIIOTHUTEISI BO3MEIICHUS MIOHECEHHBIX PACXOIOB;

HOTpe6OBaTL YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI:>I (OKa3aHI/Ie yCJIyFI/I);

0TKAa3aTbCs OT UCIIOJHEHUS I0TOBOPA O BHIMOIHEHUU PaOOThHI (OKa3aHUU YCIyTH).
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

ITorpeOuTens BnpaBe NOTpeOOBAaTh TAKXKE IMOJHOTO BO3MEUICHUsI YOBITKOB, IPUUMHEHHBIX €MY B CBA3H C
HapyLICHUEM CpPOKOB BBINOJIHEHUS paboThl (OKa3aHMs YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,

YCTaHOBJICHHBIC ISl YIOBJIETBOPEHHS COOTBETCTBYIONTUX TPeOOBAaHUHN OTPEOUTENS.
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Ha3naueHHbIC MOTPEOUTEIIEM HOBBIC CPOKU BBITIOJHEHUS PabOTHI (OKa3aHUsSI yCIIyTH) YKa3bIBAIOTCS B

JIOTOBOPE O BBINOJIHEHUH pa0bOThI (OKa3aHUU YCIYTH).
(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

B ciydyae mpocpoyky HOBBIX CPOKOB MOTPEOUTENh BIPABE NPEAbSIBUTH UCIIOJHUTENIO HHBIE TPeOOBaHMS,
YCTaHOBJIEHHBIE IIYHKTOM | HacTOsIIEH CTaThU.

3. lleHa BBINOJHEHHOM palOTHl (OKa3aHHOW YCIyrw), BO3BpallaeMmas MOTPEOUTEN0 MpU OTKase OT
UCTIOJIHEHUS! JIOTOBOPA O BBIMOJIHEHUH PabOTHl (OKAa3aHUU YCIYTH), a TAaKXKe YUUThIBa€Masi MPU YMEHbBIICHUN
LIEHBI BBIMOJIHEHHOIN paboThl (OKa3aHHOM YCIIyTH), ONPENENsIeTcs B COOTBETCTBUM C IIyHKTaMu 3, 4 U 5 CTaTbu
24 HacTOsAIIETO 3aKOHa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTkaze OT MCHOIHEHHS JOTOBOpA O BBHIMOJIHEHMH PabOTHI (OKa3aHMM YCIyTH) HCIONHUTEIh HE
BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTparT, MPOM3BEIACHHBIX B IMPOIECCE BHIMOIHEHUS paboThl (OKa3aHUs
YCIIYTH), a TaKXe IUIaThl 3a BBINIOJIHEHHYIO paloTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYCHHEM Cilydas, €CIlid

MOTPEOUTENh MPUHSI BHIOIHEHHYIO pa0doTy (0Ka3aHHYIO YCIIyTY).
(B pen. @eaepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03arr uckimoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciydae HapylIeHHsT YCTAHOBJICHHBIX CpPOKOB BBIMOJNHEHHS paOOThl (OKa3aHHsS YCIYTH) WIH
Ha3HaA4YCHHBIX HOTpe6I/ITeHeM Ha OCHOBAHUH ITYHKTAQ 1 HaCTOSIIJ_ICﬁ CTaTbU HOBBIX CPOKOB HCIOJHUTCIIb
yIUTa4UBaET MOTPEOUTEITIO 3a KaXKABIA JEeHB (Yac, €ClIi CPOK OTpE/IeIeH B Yacax) MPOCPOUYKH HEYCTONKY (TICHIO)
B pa3Mepe TpeX MPOIICHTOB IICHBI BBIMIOJIHEHUS PabOThl (OKa3aHUsS YCIIyTH), a €CJIH I[CHA BBIMOIHEHHS PaOOThI
(oxa3zaHUs yCIyTH) JOTOBOPOM O BBHIMIOJIHEHHH Pa0OT (OKa3aHWHU YCIIYT) HE OmpezeieHa - o0mIel eHbl 3aKasa.
JIoroBOpOM O BBINIOJHEHHH PabOT (OKa3aHWM YCIIYT) MEXIY MOTPEOHMTENeM M HCIOJHHUTEIEM MOXKET OBITh

yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTONKH (TIEHH).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hadaja BBINOJHEHHsS pabOThl (OKa3aHMs YCIyTH), ee 3Tama
B3BICKMBAETCA 32 KAXKIbIH JIeHb (4ac, €Clii CpOK ONpEeAesieH B Yacax) NPOCPOYKH BIUIOTH [0 Hayaia
BBITIOJIHEHHUSI paboThl (OKa3aHWMsS YCIYTH), €€ OJTana WIM TNpeAbsBICHUs MoTpedureneM TpeOoBaHUIA,

MIPEAYyCMOTPEHHBIX IYHKTOM | HAcTOsIIEH CTaThU.
(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyleHHE CPOKOB OKOHYAHMS BBINOJHEHHUS paOoThl (OKa3aHUS YCIyIH), ee Tama
B3BICKMBAETCA 3a KaXIbl J€Hb (4Yac, €CId CPOK OIpEIeNeH B yacax) MPOCPOYKU BIUIOTH A0 OKOHYAHHUS
BBINOJIHEHUsT paboThl (OKa3zaHWs YCIyTH), €€ JTana WIM [peIbsBIeHUs M0TpeduTeseM TpeOOBaHMUIA,

MIPEAYCMOTPEHHBIX IYHKTOM | HaAcTOsIIEH CTaThu.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHM TOTpeOHTeNeM HEYCTOWKM (IIEHH) HE MOXET IPEBBIIIATh IIEHYy OTACIbHOrO BUAA
BBITIOJTHEHUsI paboThl (OKa3aHUsS YCIYrd) WM OOIIYIO LIEHY 3aKa3a, €CJIM L€HA BBIMOJIHEHUS OTIENbHOIO BUAA
paloThI (OKa3aHUs YCIYTH) HE ONpeieieHa J0rOBOPOM O BBITIOJHEHUH paboThl (OKa3aHUU YCIYyTH).

Pa3mep HeycTolku (TIEHH) OMpeAesieTCsl, HCXOAS M3 IICHBI BBITIOJHEHUS PadOThl (OKa3aHHS YCIyTH), a
CCJIM YKazaHHasd ICHa HC OIpCAcicHa, UCXOAA M3 OGH.ICﬁ IOCHBI 3aKasa, CymeCTBOBaBHlefI B TOM MCECCTC, B
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KOTOpOM Tpe6OBaHI/IC HOTpC6I/ITeJ'IH JOJIKHO OBLIO OBITH YAOBJICTBOPCHO UCIIOJIHHUTCIIEM B ICHDb ,Z[06pOBOJ'IBH01"0

YAOBJICTBOPCHUA TaKOI'O Tpe6OBaHI/I$I nim B JCHb BBIHCCCHUA cy;[e6H0ro peuicHusd, C€CJIn Tp660BaHI/IC
noTpeduTens 100poBOILHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanus mOTpeOUTENS, YCTAHOBIEHHBIE IIYHKTOM | HacTosmield CTarbu, HE TOAJIEeKaT
YIOBIETBOPEHUIO, €CIIM HCIOIHUTEIb JTOKAXET, YTO HApyIIEHHE CPOKOB BBHINOJHEHHS] paboThl (OKa3aHUs
YCIIyTH) MPOU30IILIO BCIESICTBUE HEMPEOIOTUMOM CHIIBI MJIH 1O BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpedbutens npu o6HapyXeHUM HeAOCTaTKOB BbIMNONIHEHHOW pPaboThbI
(oka3aHHOM ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyze oOuiel opucaukiuu. CuTyanuu, cBa3aHHbIE CO CT. 29

- 3aKa3yMK X04YET PaCTOPTHYTH (PacTopr) 10roBop OBITOBOTO MOPS/IA U B3bICKATh YIUIAYEHHBIE CPE/ICTBA B
CBSI3M C HEKQUE€CTBEHHBIM BBIMOJIHEHUEM (TIPOCPOUKOI) padboT

- 3aKa34yMK XO4YET B3bICKATh C MOAPSATINKA YOBITKH, BOSHUKIIINE B CBA3H C BHIIIOJHEHHEM PaboT 1Mo
JI0OTOBOPY OBITOBOTO MOJPSiAA C HEAOCTATKAMU

- 3aKa34MK XOUYET B3bICKATh C MCIIOJIHUTEIS 110 AOTOBOPY BO3ME3IHOIO OKa3aHUs yCIIyT HEYCTOMKY IO
3akony o 3I1IT

- 3aKa3uuK X04eT B3bICKATh C MMOAPATYHMKA IO JOrOBOPY OBITOBOIO MOJps/ia HEYCTONKY 1o 3akoHy o 31111
Cwm. Bce cuTyalmu, CB3aHHbIE CO CT. 29

1. [Torpeburens npu oOHAPYKEHUH HETOCTATKOB BHITIOJHEHHON pa0oThI (OKa3aHHOWM YCIyrH) BIIpaBe MO
CBOEMY BBIOOpPY MOTpeOOBaTh:

0€3B0O3ME3THOTO YCTPAHEHHSI HEJJOCTATKOB BBIITOIIHEHHOU pabOThI (OKa3aHHOHN YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITOTHEHHON pa0OThI (OKa3aHHOM YCIyTH);

0€3BO3ME3THOTO HM3TOTOBJICHHS JIPYrOM BEIIM M3 OJHOPOIHOTO MarepHaja TaKOTO JKe KadecTBa WIIH
MOBTOPHOTO BBIMIONHEHUST paboThl. [Ipu sTOM moTpedutens 00s3aH BO3BPATUTH paHee MEPEAAHHYIO €My
UCTIOJTHUTEIIEM BEIllb,

BO3MEIICHUS TOHECEHHBIX UM PACXOIOB 110 YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHON paboTh! (OKa3aHHOM
yCIIyTH) CBOMMHU CUJIAMH WIHM TPETBUMHU JIMLIAMHU.

VYnosneTBopeHne TpeOOBaHWN MOTpeOHUTENsT O OE3BO3ME3HOM YCTPAHEHHH HEIOCTAaTKOB, 00
M3TOTOBIICHUHM JPYTOM BEIIM WJIM O TMOBTOPHOM BBINOJHEHHWU PabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
UCTIOJTHUTEIISI OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HApPYIIIEHUE CPOKA OKOHYAHUS BBIIOJIHEHUS paOOThI
(OKa3aHus yCIyTH).

(B pen. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeburens BIpaBe 0TKA3aThCsl OT MCIOIHEHUS J0TOBOPA O BBIMOTHEHUH Pa0OTHI (OKa3aHUH YCIYTH) U
noTpeboBaTh MOJTHOTO BO3MEIIIECHHUS YOBITKOB, €CJIH B YCTAHOBICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEOCTATKH
BBITIOJIHEHHON paboThl (OKa3aHHOH YCIIyrM) HE yCTpaHeHbl ucmnomHuTeneMm. [lorpeOuTens Takke BIpaBe
OTKa3aThCsl OT HCIOJHEHUS JIOTOBOPA O BBITIOJIHEHUH paOOThl (OKa3aHHM YCIYTH), €CIIM UM OOHapyKEHBI
CYLIECTBEHHBIE HEIOCTATKM BBIMOJIHEHHONW palboThl (OKAa3aHHOM YCIyrW) WJIM UWHBIE CYLIECTBEHHBIE

OTCTYIUIEHUS OT YCJIOBHI JI0rOBOpA.
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B CBS3H C
HEI0CTaTKaMU BBITIOJTHEHHOW paboThl (OKa3aHHOM ycnyru). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBIIEHHBIE
JUISL yIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAaHMIA MOTPEOUTEIS.

2. llena BbIMONHEHHON paboThl (OKAa3aHHOM yCIyTH), BO3BpallaeMas MOTPEOUTENI0 MpPU OTKa3ze OT
WCIIOJTHEHUSI JOTOBOpPA O BBIMOJHEHUHU PaOOThl (OKa3aHUU YCIyTH), a TaKK€ y4YUThbIBaeMasl IpU YMEHbIIEHUU
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LIEHBI BBIMOJIHEHHOIN paboThl (OKa3aHHOM YCIIyTH), ONPEENsIeTcs B COOTBETCTBHH C IIyHKTaMu 3, 4 U 5 CTaTbu

24 HacTOsAIIETO 3aKOHa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBsI3aHHbIE C HEAOCTAaTKaMU BBINOJHEHHON paboOThl (OKa3aHHOW YCIYrH), MOTYT OBITh
NPEIbSABICHBI NPU MPUHITUHU BBITOJHEHHOW paboThl (OKa3aHHOW YCIyru) WM B XOJ€ BBIIOJHEHHS] pabOThl
(oxazaHus yciayru) Ju0o, eclii HEBO3MOXKHO OOHAPYXKHUTh HEAOCTATKH MPHU MPUHATHH BBINOJHEHHOH pabOThI
(O0Ka3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBIEHHBIX HACTOSALIUM ITyHKTOM.

[Torpebutens BmpaBe MPEABSABIATh TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMHU BBIMIOJTHEHHOW pPabOThI
(OKa3aHHOHW yCIIYTH), €CIM OHU OOHApYKCHBl B TEUYCHHE TapaHTUMHOTO CPOKa, a TMPHU €r0 OTCYTCTBHH B
pa3yMHBII CpOK, B Mpeenax JIBYX JIET CO AHs MPHUHATUS BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIYTH) WU MSTH

JIET B OTHOLLIEHUU HEJOCTATKOB B CTPOCHUU ¥ UHOM HEJIBMKUMOM UMYILIECTBE.
(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VlcmomHUTENb OTBEUACT 32 HEAOCTaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJICH T'apaHTUIHBIN
CPOK, €CJIM MOTPEOUTEND T0KAKET, YTO OHU BO3HMKIIM IO €€ NMPUHATUS UM WIM [0 MPUYUHAM, BOSHUKIIUM JI0
9TOr0 MOMEHTA.

B orHomeHnu pabotsl (ycityru), Ha KOTOPYHO YCTAHOBJICH TapaHTUHHBIN CPOK, UCIIOJIHUTENb OTBEYAET 3a
ee HEJOCTaTKH, €CIM HEe JOKAXET, YTO OHHM BO3HUKIM IOCJIE NPUHATHS paboThl (yCIIyru) moTpedureneM
BCJIE/ICTBUE HAPYILIEHUS UM IPaBUJI UCIIOJIb30BAaHUS pe3ysbTara padoThl (YCIyTrH), AEUCTBUNA TPEThUX JIHI] WIH

HereOI[OHI/IMOﬁ CUIJIBI.
(1. 4 BBenneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayyasx, Korga IpeayCMOTPEHHBIM JOrOBOPOM TapaHTHHHBIA CPOK COCTaBISIET MEHEE JABYX JIET
(IsITM 7IET Ha HEABIKMMOE HMMYIIECTBO) M HEIOCTaTKM padoThl (YCIyrd) OOHApy>KEHBI MOTPEOHUTENEM IO
WUCTEYCHUH TapaHTUHWHOTO CpOKa, HO B TMpeaenax AByX JieT (MSITH JIeT Ha HEABKHMMOE HMYIIECTBO),
noTpeduTens BIpaBe MNPEAbSIBUTH TPeOOBaHHUSA, MPEITyCMOTPEHHbIE MYHKTOM | HACTOSIIeH CTaThu, €Ciu
JIOKAXET, YTO TaKU€ HEJOCTATKW BOZHHKIIM IO MPHUHATHS UM pe3ysibTaTa paOoThl (YCIYyTH) WU MO MPUYHUHAM,

BO3HUKIINM A0 5TOro MOMCHTA.
(. 5 BBenen denepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsIBICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB PaboTHI (YCIyry) MOTPEOUTENh BIIpaBe MPeIbsiBUThH
UCTIONHUTEN0 TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHHHM HEAOCTATKOB, €CIH JIOKaXET, YTO HEJOCTATKH
BO3HUKIIM 70 MPUHITHS UM pe3yibrara paboTsl (YCIyrd) WM MO MPUYMHAM, BOHHUKIIUM JIO 3TOTO MOMCHTA.
Oto TpeOoBaHME MOKET OBITh MPEIBSABICHO, €CIU TaKWe HEeIOCTAaTKH OOHApY>KEHBI MO UCTEUEHUU JIBYX JIET
(ISATH JI€T B OTHOIICHMHM HEABMKMMOTO MMYINECTBA) CO JHS MPHUHATHS pe3ylbTata padboTsl (YCiIyru), HO B
npezesiax yCTaHOBIIGHHOTO Ha pe3ysbTaT paboThl (YCIyTH) CpoKa CIIY>KObI WJIM B T€UCHHE JCCATH JIET CO JIHS
OPUHATHUS pe3yibTara paboThl (yCIyrd) MOTpeOUTeNIeM, €Clid CPOK CIY>KObl HE ycTaHOBIEH. Ecnmu nmaHHOe
TpeOOBaHUE HE YHAOBICTBOPCHO B TECUCHHE IBAAIATH JHEH CO JHS €ro MPEAbSBICHUS TOTPEOUTEIIEM WIIH

0OHapyKEHHBII HEOCTATOK SBISIETCS] HEYCTPAaHUMBIM, TOTPEOUTENb 110 CBOEMY BbIOOpY BIpaBe TpeOOBATh:
(B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI 33 BHIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYyTY);

BO3MCHICHUS IMOHCCCHHBIX UM PaCXOAd0B 110 YCTPAHCHHUIO HCAOCTATKOB BBITTOJTHEHHOM pa6OTH (OKa3aHHOﬁ
yc.]'IyFI/I) CBOUMHU CUJIaMHU HUJIK TPECTBbHUMMU JIMLIAMU;

OTKa3a OT UCIIOJHCHHUA JOroBopa O BEIIIOJIHCHHUN pa6OTBI (OKaSaHI/II/I YCJ'IYFI/I) 1 BO3MCUICHUA Y6I>ITKOB.

(B pen. @eaepasibHOro 3akoHa ot 21.12.2004 N 171-D3)

KoncyneranTlLroc: nmpumedanue.
C 01.10.2026 crt. 29 nononusercs 1. 7 (O3 ot 31.07.2025 N 290-D3).

CraTtba 30. Cpoku ycTpaHeHUs1i HeAO0CTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOM yCryru)
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Henocrarku paboTsl (ycayru) HOIKHBL ObITh YCTPAHEHBI UCTIOTHUTENIEM B Pa3yMHBIN CPOK, Ha3HAUEHHBIH
noTpeduTeneMm.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckitoueH. - @enepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasnauenHnsrit HOTpe6I/ITeJ'IeM CPOK YCTpPpAaHCHHUA HCAOCTATKOB TOBApa YKA3bIBACTCA B JOI'OBOPC WK B
HHOM IIOANMCBIBACMOM CTOpOHAMU JOKYMCHTC aubo B 3asBJICHUHM, HaIPaBJICHHOM HOTpe6I/ITeJI€M

HCTIOJIHUTEIIIO.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-03)

3a HapyllIeHue MPEeTyCMOTPEHHbIX HACTOSIIENH CTaThell CPOKOB YCTPAHEHHS] HEJIOCTAaTKOB BBIIOJIHEHHOU
paloThl (OKa3aHHOW YCIyI'H) MCIOIHUTENb YIJIAYMBAET MOTPEOUTENIO 32 KX/l 1€Hb MPOCPOUKH HEYCTOHKY
(neHro), pa3Mep U MOPAJOK HCUMCICHUS KOTOPOMl ONpenesnsioTcs B COOTBETCTBUU C IYHKTOM 5 craTbu 28
HACTOSIIETO 3aKOHa.

B cnyuyae HapymieHHs yKa3aHHBIX CPOKOB IOTPEOMTENIb BIIpaBE MNPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOoBaHus, IPelyCMOTPEHHbIE TyHKTaMu | U 4 ctaTby 29 HacToALIEero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHUN noTpedutens

1. TpeGoBanus norpedutesnss 00 yMEHBIIICHUHU IIEHBI 32 BBIMOJTHEHHYIO paldoTy (OKa3aHHYIO YCIYTY), O
BO3MEIEHUH DPACXOJ0OB MO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHOM paOoThl (OKa3aHHOM yCIyrd) CBOMMU
CHJIaMU WJIM TPEThUMH JIMIIAMH, a TaKKe O BO3BpaTe YIUIAYCHHOH 3a paboTy (YCIyry) ACHEXKHOH CyMMBI U
BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIOJHEHHS JOTOBOpPA, MPEIyCMOTpPEHHBIE
nyHkToM 1 crareu 28 u myHkrtamu | m 4 crareu 29 HacTosmero 3akoHa, MOJJIEKAT YIOBIETBOPEHUIO B
JECATUAHEBHBIN CPOK CO JTHS MPEIbSIBICHUS COOTBETCTBYIOILIETO TPEOOBaHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus norpeburesns o 6€3BO3ME3THOM M3TOTOBIEHUH JPYToi BEIIM M3 OJHOPOJHOTO MaTepHaia
TAKOI'0 e KayecTBa WM O IIOBTOPHOM BBINTOJHEHUH paboThl (OKa3aHUU YCIYTH) MOJUIeXkKAT YJOBIETBOPEHUIO B
CPOK, YCTaHOBIICHHBIH 11 CPOYHOTO BBITOIHEHHS Pa0OTHI (OKa3aHHs yCIYyTH), a B CIy4ae, €CIH 3TOT CPOK HE
YCTaHOBJIEH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBIIOJIHEHUH paboThl (OKa3aHUM yCIyTH), KOTOPBIA ObLI
HEHaJIeXkalle UCIOIHEH.

3. 3a HapylleHHE MPEeAyCMOTPEHHBIX HACTOSALIEH CTarbel CpPOKOB YIOBIETBOPEHUS OTIECIBHBIX
TpeOoBaHUI TOTPEOUTENSI MCIIONHUTENh YIIAYUBACT MOTPEOUTENI0 3a Ka)IbIi JEHb MPOCPOYKH HEYCTONKY
(meHto0), pazMep W TOPAIOK HCUUCICHUS KOTOPOW OIMPENENSIOTCS B COOTBETCTBHU C IYHKTOM S5 CTarbu 28
HACTOSIILIETO 3aKOHA.

B ciydae HapymieHMs CpPOKOB, YKa3aHHBIX B IyHKTax | M 2 HacToseidl craTbM, NOTpeOUTENbh BIpaBe
IPEAbSIBUTh MCIIOJHUTENIO WHBIE TPEeOOBaHMS, MPEAyCMOTpEeHHbIE MyHKTOM | ctarbu 28 W myHkTamu | u 4
cTarby 29 HACTOSIEro 3aKOHA.

Cratbs 32. [lpaBo noTpebuTensa Ha OTKa3 OT UCNOJTHEHUSI AOroBopa O BbINONHEHUU paboTt
(okasaHuu ycnyr)

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B Ccyze oO1ie opucaukiuu. CuTyaium, cBa3aHHbIe CO CT. 32

- 3aKa34MK XOUeT B3BbICKATh YIJIAYE€HHBIE TI0 JOTOBOPY BO3ME3THOTO OKa3aHUs YCIYT JICHEKHbBIE CPEJICTBA
- UcnionuuTenb X04eT B3bICKATh 33/10JKEHHOCTD IO JIOTOBOPY BO3ME3THOTO OKa3aHUs yCIyT

- 3aKa34mK X0UeT PaCTOPTHYTH (PacToOpr) JOTOBOP OBITOBOTO MOAPS/IA U B3BICKATh YIJIAY€HHBIE CPEJICTBA B
CBSI3U C HEKAQUY€CTBEHHBIM BBITIOTHEHHEM (ITPOCPOUKOI) paboT

- 3aKa34MK X0UeT PaCTOPTHYTH (PacTopr) JOTOBOP M B3BICKATH MPEAOILIATY B CBS3U C HEBBITIOJHEHUEM
CTPOUTENBHBIX PaboT B CPOK
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- 3aKa34MK TYPUCTCKOTO MPOAYKTA OTKA3aJICs OT JOTOBOpa JI0 Hayajla MOE3IKH U XO4ET B3bICKATh
npeaoIary
CwMm. Bce cuTyalu, CBs3aHHbIE CO CT. 32

[TorpeOuTens BmpaBe OTKAa3aThCs OT MCHOIHEHHUS JTOTOBOPA O BBIMOJHEHHWU PabOT (OKAa3aHHUU YCIYT) B
ar000€e BpeMsl NPH YCIOBMM OIUIAThl MCIOJHUTENI0 (PAKTUYECKH MOHECEHHBIX MM PAacXOOB, CBA3aHHBIX C
UCTIOJIHEHHEM 00513aTeNIbCTB 110 JAHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbINnofHeHMe paboTbl (OKa3zaHue ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B CyJie 001Ie ropucaukiun. CUTyaruu, cBi3aHHbIe cO CT. 33
- 3aKa34MK X04YET PACTOPTHYTH (PacTopr) TOroBOp OBITOBOTO MOPSI/IA U B3BICKATh YIUIAYCHHBIE CPE/ICTBA B
CBSI3U C HEKAQUY€CTBEHHBIM BBITIOTHEHHEM (ITPOCPOUKOI) paboT

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBIIIOJIHEHUU PaOOTHI
(OKa3aHUU yCIIYTH), MOKET OBITh COCTABJICHA TBEP/asi WM MPUOIH3UTEIbHAS CMETa.

CocraBiieHre Takoi CMETHI IO TPEOOBAHUIO TOTPEOUTES WIIH UCTIOTHUTEIS 00s13aTeIbHO.

2. UcnionHuTens HE BIpaBe TpeOOBATh YBEIMYEHUS TBEPJOW CMETHI, a MOTPEOUTENh - €€ YMEHBIICHHUS, B
TOM YHCJE B ClIy4ae, KOIda B MOMEHT 3aKJIIOYEHHUS JOTOBOPA MCKIIIYAIach BO3MOMKHOCTB IPENTyCMOTPETH
MOJTHBIN 00BEeM MOJUIEKAIINX BBITOTHEHUIO PadoT (OKa3aHUIO YCIIYT) I HEOOXOAMMBIX JIJIsl 3TOTO PACXO/I0B.

HcnonHuTens uMmeeT MmpaBo TpeOOBaTh yBEJIWYEHUs TBEPAOH CMEThI NMPH CYIIECTBEHHOM BO3pPacTaHUU
CTOMMOCTH MarepuajioB U OOOpYIOBAaHHWS, NMPEAOCTABISIEMBIX HCIIOIHUTEIEM, a TAaKXKE OKa3bIBAEMBIX €My
TPETHUMH JIMIIAMH YCIIyT, KOTOpO€ Heb3sl ObLJI0 MPEeayCMOTPETh NpU 3aKiodeHHH AoroBopa. [lpu orTkase

MOTPEOUTENS BBIMOIHUTE 3TO TPeOOBaHNE UCTIOTHUTENH BIIPaBEe PACTOPTHYTH TOTOBOP B CYZIEOHOM MOPSIIIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIA HEOOXOJMMOCTh BBIMOJHECHHUS JOMOJHHUTEIBHBIX Pa0OT (OKa3aHHs ITOMOJHUTEIbHBIX
YCIIYT) W TIO0 3TOH MPHUYHMHE CYIICCTBEHHOTO IMPEBBIMICHUS MPUOIM3UTEIBHON CMETHI, WCIIOJHUTEIh 00s3aH
CBOEBPEMEHHO MpEayNnpeauTh 00 3ToM morpedutens. Ecnu moTrpeOuTens He Jan coriacue Ha TPEBBIIICHHUE
npUOIU3UTENLHON CMETBI, OH BIPaBE OTKa3aThCs OT MCIIONHEHHUS JO0TOBopa. B 3TOM ciyuyae HMCIONHUTENb
MOXKET TpeOOBaTh OT MOTPEOUTENIS YIUTATHI IICHBI 32 BRIMOTHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY).

HcnomHuTeNb, CBOCBPEMEHHO HE MPEAYNPEIUBIINA MOTPEOUTENT O HEOOXOAMMOCTH TIPEBBIIICHHUS
MPUOTU3UTEIIBHON CMEThI, 00s3aH HMCIOJHUTH JOTOBOP, COXpPaHss TPaBO Ha oOmiaTty padoThl (YyCIyru) B
npeenax NpuOIu3UTEeIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCnosHuTens

1. Wcnonuutens o0sf3aH BBIIOJIHUTH PabOTy, OINpPENEICHHYI0 JOTOBOPOM O BBINOJIHEHHHM pabOThI, U3
CBOETO Marepuaja U CBOMMU CPEACTBAMU, €CIIA MHOE HE IIPELYCMOTPEHO TOTOBOPOM.
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITCJ'IL, Hpe,Z[OCTaBI/IBH_II/Iﬁ Martepuall IJisl BBIIIOJHCHUS pa60TLI, OTBCYACT 3a €ro HCHAJICXKaIIccC

KauyecTBO 110 ITpaBmjiaM 00 OTBETCTBEHHOCTH MPOJABLIA 32 TOBAPbl HEHA/IJIEKAILIET0 KauyeCTBa.
(B pen. ®eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIUIAYMBAETCA MOTPEOUTENEM MpU 3aKIIOYEHMHM YKa3aHHOIO JIOTOBOPA
MOJTHOCTBHIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJHEHUM PabOThl C YCIOBHEM OKOHYATEIHLHOTO
pacueTa mpu MOTYYEHHH MOTPEeOUTENIeM BBIMOJHEHHOW HUCIIONHUTENEM PadOoThI, €CITU HHOW MOPSAOK PacueToB
3a MaTepuaj UCIOJHUTEII He IIPEIYCMOTPEH COMIAIEHUEM CTOPOH.

(B pen. ®eaepanpHOro 3aKkoHa OT 17.12.1999 N 212-03)
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3. B cayyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pabOThl, Marepual MOXET OBbITh
MPEIOCTABJICH UCIIOTHUTENEM NoTpedbutento B Kpeaut. [locnenyroimee n3MeHeHUe IIeHbl PeJOCTaBISHHOTO B
KpeUT MaTepuaa UCIOIHUTENS He BIeUET 3a coO00l nmepepacyera.

(B pen. @enepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTCpI/IaJ'I HUCIIOJTHUTCIIA U HCO6X0)II/IMBI€ JJIs1  BBIIIOJIHECHUA pa60TH TEXHUUYCCKHUEC CpCIACTBa,
HHCTPYMCHTBI U IIPOUCEC NJOCTABIAIOTCA K MECTY BBIIIOJIHCHU pa60T HCIIOJIHHUTCIICM.

CraTtbsa 35. BbinonHeHne paboTbl U3 MaTepuana (C Bewblo) notpedburtens

[lepcrieKTUBBI U PUCKU CIIOPOB B cyjie o01miel ropucaukiuu. CUTyaruu, cBI3aHHbIe CO CT. 35
- 3aKa34yMK XOUYET B3bICKATh C MOAPATUMKA IBYKPATHYIO CTOMMOCTD BEIIH, IOBPEKIEHHON (YTpaueHHON)
IIPU BBITIOJTHEHUH PadOT MO AOrOBOPY OBITOBOTO MOIpsiia

1. Ecnu pabGota BBHIMONHSETCS MOJHOCTBIO WJIM YacTUYHO W3 Marepuana (C Bellbl0) TMOTpeduTens,
HCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOI0 MaTepuaa (BElr) U MPaBUIbHOE €r0 UCII0JIb30BaHuUE.

Hcnonaurens 0043aH:

MpeIynpeanTh MOTPEOUTENss O HENPUTOAHOCTH WM HEeIOoOpOKaYeCTBEHHOCTH  IEpPEelaHHOTO
noTpeduTeseM Marepuraa (Bemm);

OpeaACTaBUTb OTUCT 00 HU3pacxoq0BaHUHM MaTcpuralia U BO3BPATUTH €ro OCTATOK.

B ciywae mnomHOM waM YacTUYHOM yTpaThl (MOBpEeXIEHHs) Marepuana (BEeIiM), MPHUHATOrO OT
NOTpeOUTENS], UCIIONHUTENb 00513aH B TPEXIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepHaioM (BEIIbIO)
AQHAJIOTUYHOIO Ka4eCTBA U IO JKEJIaHUIO MOTPEOUTEN N3TOTOBUTH U3/1EIHME U3 OAHOPOJHOIO Marepuaia (Bewu)
B pa3yMHBIN CpPOK, a PU OTCYTCTBUM OJHOPOJHOIO MaTepuasa (BEIY) aHaJOTMYHOI'O KauecTBa - BO3MECTHUTH
MOTPEOUTENIO JIBYKPAaTHYIO IIEHY YTPAa4eHHOTO (MOBPEXICHHOTO) MaTepuayiia (BEIIH), a TakKKe pacxojbl,
MIOHECEHHbIE TTOTPEOUTEIEM.

2. llena ytpadyeHHOTO (IOBPEXIEHHOTO) MaTepHaia (BEIIn) OIpenessseTcs, UCXOAs U3 IIeHbl MaTepuana
(Bemu), CyIIECTBOBABUIEH B TOM MeCTe, B KOTOpPOM TpeOoBaHME TIOTPEOUTENsS JOKHO OBLIO OBITh
VAOBJIETBOPEHO HCIOJTHHUTENEM B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOTO TpeOOBaHHS WM B JICHB
BBIHECEHUS Cy[IeOHOTO pelIeHus], ecii TpeOoBaHue MOTpeOUTeNst JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

L[eHa Marepuajia (BCH_II/I), nepeaaBacMoro HMCIOIHHUTCIIIO, OHIPCACIIACTCI B AOrOBOPC O BBIIOJIHCHHUU

paboTHI WM B UHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €TI0 3aKII0UCHHE.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonnuTens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MM YACTUYHYIO YTpaTy (IOBPEXKACHUE)
Marepuana (BeIM), NMPUHATOrO MM OT MOTPEOUTENs, €Clu MOTPEeOUTENb MPEAYNpeXIeH HCIOIHUTEIEM 00
0CO0OBIX CBOMCTBax Marepuaia (Beln), KOTOpble MOT'YT HOBJIEYb 3a COOO0M €ro MOJHY MM YaCTHYHYIO YTPaTy
(moBpexaenue) MO0 eciaM yKa3aHHbIE CBOMCTBa Marepuana (Belld) HE MOIIHM OBITh OOHApY)XEHBI HpHU

HaJyIeKaIel TPUEMKE UCIIOJIHUTENIEM dTOT0 MaTepHuasa (BeIn).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crtatba 36. OO6si3aHHOCTL wucnonHuTensa uHdopmMmupoBaTb noTpedbutens o6
o6CcTOATENLCTBAX, KOTOpPble MOFyT TMOB/IMATL Ha Ka4vyeCTBO BbINONHAEMON PpaboTbl

(oka3biBaemMoM ycriyru) unm nosriedb 3a COO0M HEBO3MOXHOCTbL €€ 3aBepLUeHUsI B CPOK
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBPEMEHHO MH(DOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOMIONECHUE YKa3aHHA
MOTPEeOUTENST M WHBIE OOCTOSATEIHCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTHh Ka4eCTBO BBIMOTHIEMOM
paboThl (OKa3pIBAEMOI YCIIYTH) WIIH MOBJIEYH 32 COOON HEBO3MOXKHOCTD €€ 3aBEPIICHHUS B CPOK.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu notpeburesnb, HECMOTpPsI Ha CBOEBPEMEHHOE U 000CHOBAaHHOE MH(POPMUPOBAHHE HCIOIHUTENIEM, B
pa3syMHBIH CPOK HE 3aMEHHMT HETPUTOIHBIN MM HEZOOpPOKAYeCTBEHHBIH MaTepuall, He W3MEHHUT yKa3aHWW O
croco6e BBITIOIHEHHS pa0OoThl (OKa3aHUs YCIYTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHHM3UTh KaueCTBO BBINOJIHIEMON pPabOThl (OKa3blBa€MOW YCIIyIH), HCIOJHUTENb BIIpaBe OTKA3aThCs OT
WCIIOJTHEHUSI JO0TOBOpa O BBHIINOJHEHMM padOThl (OKa3aHMM YCIYrM) M MHOTpeOOBaTh MOJHOIO BO3MEIICHUS

yOBITKOB.
(B pen. @enepasibHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsapok n coopmMbl onsnaTtbl BbIMOTHEHHOW paboTbl (OKa3aHHOW yCIyriu)
(B pen. @eaepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcriekTUBBI U PUCKH CIIOPOB B cyzie oOuiel opucaukiuuu. CuTyaium, cBsa3aHHble co CT. 37
- McrionHuTenb X04eT B3bICKATh 3a/10JKEHHOCTD 110 JIOTOBOPY BO3ME3THOTO OKa3aHUs yCIyT

[Torpebutens 00s3aH OMJIATUTh OKa3aHHBIE €My YCIYTM B MOPSAJIKE M B CPOKH, KOTOPHIE YCTAaHOBJICHBI

JIOTOBOPOM C UCIIOJIHUTEJIEM.
(uacTp nepnas B peni. DenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIJIATUTH BBHINOJHEHHYIO HCIOJIHUTENEM B IOJHOM o0beMe paboTy mocie ee
npuHsaTHs norpedutenem. C cornacust morpedbutens pabora MOXKET ObITH OIUIaYeHa UM TIpU 3aKITIOYCHHUN

JIOrOBOpa B MOJHOM pa3Mepe WK IMyTEeM BbIauy aBaHCa.
(B pen. ®eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCHOyr (BBINOJHEHHBIX pa0OT) MPOM3BOAUTCS TMOCPEACTBOM HAJIMUYHBIX MU

Oe3HAIMYHBIX PACUYETOB B COOTBETCTBHUHU C 3aKOHO/IATENLCTBOM Poccuiickoii @enepariui.
(yacTb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonb3oBaHUM HATUYHOW (OPMBI pacyeTOB oOIUiaTa TOBApoB (paboT, yciyr) mnoTpeduTenem
MPOM3BOJMNTCSA B COOTBETCTBUH C YKa3aHUEM IMPOJaBIa (MCIIOIHUTENS) IyTEM BHECEHUS! HATMYHBIX JEHEKHBIX
CpPEICTB TPOAABIYy (HMCIOJIHUTENI0), JMOO B KPEIUTHYI OpraHM3aluio, JU00 IUIaTeKHOMY arcHry,
OCYIIECTBIISIONIEMY JIeATebHOCTh 110 MpUeMy IiaTexeld (pU3MuecKux JHUL, JU00 OAaHKOBCKOMY IUIATEKHOMY
areHTy (cyOareHry), OCYIIECTBISIIOIIEMY JESTEIFHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKax M
OaHKOBCKOMU JIESATEIBHOCTH, €CIIM MHOE HE YCTAHOBJICHO (peepanbHbIMU 3aKOHAMU WJIM MHBIMA HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccwuiickoii ®eneparmu. IIpum 3TOM 00s3aTenbCTBa MOTPEOUTENS TEper MPONABIIOM
(ucnomHUTENEM) TO oOIUlaTe TOBapoB (paloT, YCIyr) CYUTAIOTCA MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEeXKHBIX CPEACTB C MOMEHTa BHECEHHUS HaJMYHBIX JICHEXKHBIX CpPEACTB COOTBETCTBEHHO IPOJABILY
(ucrionHUTEN0), MO0 B KPEAUTHYIO OpraHM3alMio, JUOO0 IUIATEKHOMY areHTy, OCYILIECTBISIOIIEMY
JIeATETLHOCTD 10 MPUEMY TUIaTeXel (PU3NYSCKHUX JIUII, MO0 OAHKOBCKOMY ILJIAaTE)KHOMY areHTy (cyOareHTty),
OCYIIECTBIISIONIEMY JICATEIBHOCTh B COOTBETCTBHM C 3aKOHONATEIBCTBOM O ©OaHKax © OaHKOBCKOU

JEeSITEIbHOCTH.
(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oKka3aHusA oTAeSNbHbIX BUAOB yCryr

[locnencTBust HapylleHUS YCIOBHM JOrOBOPOB 00 OKa3aHMM OTAEIBHBIX BHAOB YCIYI, €CIH TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy HE MOANALAI0T MO JEHCTBUE HACTOAIIEH IIABBI, ONIPEACIIAIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna oka3aHus oOTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboTt noTpebutenam

(BBeneHa dejepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)
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[IpaBuna okxa3aHMs OTHENBHBIX BMJOB YCIYI, BBIIOJIHEHHUS OTICJIBHBIX BHUIOB pabOT MOTPEeOUTENSIM
ycraHasinuBaorcs [IpasurensctBom Poccniickont @enepanuu.

Mmaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBEHHbIA KOHTponb (Haga3op) B obnactu 3awuTtbl
npaB notpe6urtenen

(B pen. @eaepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIi TOCYIApCTBEHHBIM KOHTPOJIb (HAA30p) B OONAcTH 3allMTHl TpaB MOTpeOuTenei
ocymiecTBisieTcs: (penepanbHbIM OpPraHOM HCIOJHUTEIBLHON BIACTH, YHOJHOMOYEHHBIM [IpaBuTEIHCTBOM
Poccutiickoit ®enepanuu (1asee - opraH rocyaapCTBEHHOTO HA30pa).

2. Ilpenmerom (emepanbHOTO TOCYIAPCTBEHHOTO KOHTpOJA (Haa30pa) B O0OMACTH 3allUTHI IpaB
noTpeduTeNe SIBISIOTCS:

1) cobnroneHne M3roTOBUTEISIMM, HCIIOJHUTENSIMH, MPOJABLAMM, YIOJIHOMOYEHHBIMH OpraHU3aLUsIMU
WIM YIOJHOMOUYEHHBIMM MHIUBUAYAJIbHBIMU MIPEINPUHUMATENIAMH, UMIIOPTEPAMH, BiaJleIbllaMU arperaropos
00s13aTeNbHBIX TPEeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM, JIPYrMMH (efepajibHbIMU 3aKOHAMU U
WHBIMM HOPMAaTHUBHBIMHU IIpaBOBBIMH akTaMHu Poccuiickoii ®enepanuu, a TakKe aKTaMM, COCTaBIISIIOIIMMHU
npaBo EBpasmiickoro »KOHOMHYECKOTO COI03a, PEryJUpYIOIIMMH OTHOIIEHUS B O0O0JAacCTH 3allUTHl IpaB
noTpeOuTeNeH;

2) coOmroieHne W3rOTOBMUTENEM, WCIIOJIHUTENEM (JIUIOM, BBIMOJHSIOMKUM (DYHKIUHU HHOCTPAHHOTO
M3TOTOBUTEIS), TPOJABIIOM TPeOOBAHUM, YCTAaHOBICHHBIX TEXHMUYECKUMH perilaMeHTaMH, WIH 00s3aTelbHbIX
TpeOOBaHUM, MNOAJEKAUX TPUMEHEHHIO J0 JAHS BCTYIUIGHHS B CHUJIYy TEXHMUYECKHX pEIJIaMEHTOB B
cootrBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O TtexHHUYECKOM
peryaupoBaHun’;

3) coOmrofieHHe MPOAABLAMHU U BIAJAEbIIAMU arperaropoB 00s3aTeNbHBIX TPeOOBaHUNH K MapKHpPOBKE
TOBAapOB CpEICTBAMH HWACHTH(HKALNK, K Tepenade HH(OpMAIMKM B TOCYIapCTBEHHYIO HH()OPMAIMOHHYIO
CHUCTEMY MOHHUTOPUHIa 3a O00OpPOTOM TOBApOB, MOIEKAIUX 00sA3aTeNbHON MapKUPOBKE CPEICTBAMU
UICHTU(HUKALNY, U UHBIX TpeOOBaHUH, CBSI3aHHBIX ¢ 00OPOTOM TOBApOB, MH(POPMALIUSA O KOTOPBIX MOJICKUT
BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(OPMAIMOHHYIO CHUCTEMY B COOTBETCTBHU ¢ DemepalibHbIM
3akoHOM OT 28 nekabps 2009 roga N 381-®3 "OO ocHOBax TroCyaapCTBEHHOTO PETYIHPOBAHMS TOPTOBOM
nesitennbHOCTH B Poccuiickoit @enepanun, denepanbibiM 3akoHOM OT 13 mrons 2023 roga N 203-®3 "O
rOCYJJapCTBEHHOM pEryJIMpOBaHMM IPOU3BOJACTBA M 00OpoTa TabauHBIX W3AENUil, TabayHOM MPOLYKIHH,
HUKOTHHCOJIEpKAIle MPOAYKIUHU U ChIPbsl M UX Mpou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOA0ps 1995
romja N 171-®3 "O rocymapCTBEHHOM pEryJIMpOBaHUM TPOU3BOJICTBA W 000OpOTa STUIIOBOTO CIHPTA,
aJIKOTOJIBHOM M cHupTOocoAep Xk aleil NpoayKuuu U 00 OrpaHMYeHHM MOTpeOsieHus (pacluTUsi) aJIKOrOJbHON
OPOIYKIHMU", 32 UCKIIIOYCHUEM TaKUX 00s3aTeNbHBIX TPEOOBaHMIA, OTHOCSIIUXCS K MPEIMETY PErHOHAIBHOTO
rOCyJIJapCTBEHHOI'O KOHTPOJIS (Haza30pa) B 00JacTH PO3HUYHOM IPOJAXKH AJIKOTOJIBHOW M CIIUPTOCOAEpIKallen
OpOIYKIMU U (pefiepanbHOr0 TOCyJapCTBEHHOTO KOHTpPOJIA (Haj3opa) B 00JacTH HpPOM3BOACTBA M 000poTa
STUJIOBOIO CIIMPTA, AJIKOTOJIBHOW U CIIUPTOCOAEPKALIEN IPOAYKIUH.

(. 3 BBeneH denepanbHbiM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzamusi U OcyliecTBieHUe (eaeparbHOro ToCyIapcTBEHHOTO KOHTPOJs (Haa3opa) B oOmactu
3aIUTH TIpaB motpeduTeneit peryaupyrorcs denepanbHbiM 3akoHOM OT 31 wmronmsa 2020 roma N 248-d3 "O
rOCy/IapCTBEHHOM KOHTpOJIe (Ha/130pe) 1 MyHULIIMIIAIIbHOM KOHTpoJie B Poccuiickoii @eneparn’.

4. Tlonoxenne o (enepalbHOM TOCYIAPCTBEHHOM KOHTpoJie (Haja3ope) B 0O0NacTH 3alluThl IpaB
norpedureneil yreepxkaaercs [IpasurenscrBom Poccuiickoit deneparuu.

5. B mnonoxenun o QenepasbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTW 3alUThl IPaB
noTpeduTeneil yka3bIBalOTCS HaMMEHOBAHHE U CTPYKTYpPHBIE AJIEMEHThl TEXHHUYECKOTO perilaMeHTa U (WJIH)
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00s13aTeNbHBIX TPeOOBaHUHN, OJIEKAIIUX TPUMEHEHHUIO 10 THS BCTYIUICHUS B CUJTY TEXHHMUYECKHUX PETJIaMEHTOB
B coorBerctBuu ¢ @enepanbHbiM 3akoHOM OT 27 pgekabps 2002 roma N 184-®3 "O TexHUYECKOM
peryiMpoBaHUM", OIEHKAa COONIOCHUST KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepalibHOrO TOCYIapCTBEHHOTO
KOHTpoJIsi (Haz3opa) B OOJAcTH 3alllUThl MpaB NOTpeOUTENeH, a TakKe BUIbl MPOIYKLUH, SBISIOIIAECS
00BeKTaMH (eIepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3alIUTHI ITPAB MOTPEOUTEIICH.

6. Opran rocyIapCTBEHHOI'O HaJ30pa €XETroJHO TOTOBUT TOCYJApCTBEHHBIM AOKIAJ O 3allMUTE IpaB
notpeduteneit B Poccuiickoit denepanuu B mopsnake, ycraHoBieHHOM I[lpaButenscTtBom Poccuiickoit
Oenepanuu.

7. Opran rocygapCTBEHHOTO HaJa30pa BIpaBe OOpAIaTbCsi B CyI C 3asBICHUSIMHM B 3allUTy [paB
noTpeOuTeNe 1 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeduteneil (rpynmnsl norpeduteneii, HeonpeneIeHHOro
Kpyra moTpeOuTeneil), a Takke C 3asBICHUSIMH O JHMKBHIAIUM H3TOTOBUTEINS (MCIOJIHHUTENS, TPOJIABIIA,
YIOJIHOMOYEHHON OpraHu3aluy, MMIIOpTepa, Biajeiblia arperaropa) jJu00 O MPEKpaleHUH AEATeIbHOCTH
WH/IMBUIYAIBHOTO TpPEANpPUHUMATENS (YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO NPEANPUHUMATENS) 3a Tpydoe
(moBIIEKIIEe CMEPTh MIIM MAaCCOBBIE 3a00I€BaHMS, OTPABICHHUS JIFO/ICH) HAPYIICHHUE TIpaB MOTpeOUTENeH.

8. Opran rocygapCTBEHHOTO HaJ30pa B TOPSJIKE, YCTAHOBJIECHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepannu, MOXKET OBITH MPUBJIEUEH CYAOM K yYacTHIO B Jelie, a TaKKe BIPaBe BCTyIaTh B JIeJO MO CBOEH
WHUIIUATUBE WIH M0 WHUIIMATUBE JIUI], yYaCTBYIOIIUX B J€JI€, IS Ja4d 3aKII0YCHUS T10 JIeNy B LENSIX 3alIUTHI
paB MOTpeduTeNiel B paMKax I'pa)/JIaHCKOTO WM aIMUHUCTPATUBHOTO CYI0IPOU3BO/ICTRA.

9. OpraH rocyIapCcTBEHHOTO HaJ[30pa BIpPaBe J1aBaTh Pa3bsICHEHHUS 110 BOIPOCAM NMPUMEHEHHS 3aKOHOB H
MHBIX HOPMAaTUBHBIX MTPABOBBIX akTOB Poccuiickoil @enepalium, perylIupyomnux OTHOIEHUS B 001aCTH 3aIUThI
IIpaB MOTpeOUTENEH.

10. KoncynerupoBaHue, NPOPUIAKTUYECKUNA BU3UT, HAONMIOACHHWE 3a COOMIONEeHHEM O00sS3aTeNbHBIX
TpeOOBaHUll, BbIE3JHOE  O0OCIENOBAaHHME MOTYT TMPOBOJUTHCS  (elepalibHbIMH  rOCyAapCTBEHHBIMU
VUpEXKICHUSMHU, TOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaaA30pa, B TMOpAIKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heiepaibHOM TOCYIapCTBEHHOM KOHTpoJe (Ha/a30pe) B 00JacTH 3alIUTH MPaB
noTpeduTenei.

Cratba 41. OGsA3aHHOCTbL M3rotoBUTENs (McnonHuTens, npoaasua, YNOSIHOMOYE€HHOWU
opraHusaumm wnuM YnNoJIHOMOYEHHOro WMHAUBUAYANbLHOrO npeanpuHUMaTens, MMMNopTepa,

BrnagenbLa arperatopa) no npeaocraBreHUio MHOPMaLMKU roCyAapCTBEHHbIM OpraHam
(B pen. ®enepanbHbIX 3ak0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @exnepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. UsrotoButenb (MUCHOIMHUTENb, MPOAABEI], YIMOJIHOMOYEHHAs OpTraHM3alis WM YHOIHOMOYEHHBIN
UH/IMBUYalbHBI  NpeANpUHUMATENb, HMMIIOPTEp, BIAJeNel] arperaropa) 1Mo TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOIO Ha/30pa, €ro JOJDKHOCTHBIX JIMII OOfi3aH NPEJOCTaBUTh B YCTAHOBJIEHHBIH MMM CpPOK
JIOCTOBEpHbIC CBEACHMS, TOKYMEHTAIMI0, OOBSCHEHHS B MUCbMEHHOW M (WIM) YCTHOW QopMe U HHYIO
UHPOPMAINIO, HEOOXOTUMYIO JUIS OCYIIECTBICHHSI OPTaHOM T'OCY/IapCTBEHHOTO HA/I30pa M €T0 JODKHOCTHBIMU

JIMIIAMU TTIOJITHOMOYMH, YCTAHOBIICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit denepanuu.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnagenen arperaropa B clly4asix, MPeIyCMOTPEHHBIX 3aKoHOIarenbcTBOM Poccuiickoit denepanu,
00513aH NPEJOCTAaBUTh YIOJTHOMOYEHHOMY TOCYIapCTBEHHOMY OpraHy, OCYILECTBIISIOLIEMY OIEpaTuBHO-
Pa3BICKHYIO JIeATeNbHOCTh WM obecriedeHne OezomacHoctu Poccuiickoit ®expepannu, 3ampouieHHbIE
YKa3aHHBIM OpPraHOM CBEJIEHHUSI C HCIIOJIB30BAHUEM E€IUHOW CHCTEMBI MEKBEIOMCTBEHHOTO 3JIEKTPOHHOTO
B3aMMOJICHCTBUSL B CPOKH, TOpSIKE, cocTaBe W (opmare, KOTOpble ycTaHaBiuBaioTcs IIpaBUTENbCTBOM

Poccuiickoit @enepanuu.
(1. 2 BBemen denepanpubiM 3ak0oHOM OT 01.04.2025 N 41-D3)

Crtatbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
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Cratba 42.1. [lonHOMO4YMA BbICLUMX UCMONMHUTENbHbLIX OpPraHoB cyobekToB Poccumnckomn
degepaunm B obnacTu 3awWmTbl NpaB NnoTpedbuTtenen
(B pen. ®eaepanbHoro 3akona ot 08.08.2024 N 232-D3)

(BBeneHa dejepaiibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Beicmmii WCHOTHUTENBHBIM OpraH COOTBETCTBYyIOMmIETOo cyOwnekra Poccuiickoit deneparun
OCYIIECTBIISIET MEPOIIPHUATHS 10 pPean3alnuu, 00ECIeUeHUIO U 3allUTe MpaB MOTPEOUTENEH U B Mpeieniax CBOUX

MOJTHOMOYMI MPUHUMAET ONPENCIICHHBIE MEPBI.
(B pen. DeaepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. B nenax coxedcTBUsA 3alMTe MpaB NOTpeOUTENed UCIOIHUTEIbHBIE OpraHbl cyObekToB Poccuiickoii
@enepanyu pazpaOaThbIBalOT PErMOHAJIBHBIE IMPOrpaMMbl 10 3alUTE IMpaB I[OTpeOUTENIe U OKa3blBaIOT
COZICHCTBUE OpraHaM MECTHOTO CaMOYIpaBJICHHs U OOIIECTBEHHBIM OOBEIMHEHMAM NOTpeOuTenei (mx
accolMaLusaM, COK3aM) B OCYIIECTBICHUN UMHU 3aIUThI IIPaB NOTPEOUTENEH.

(. 2 BBeaeH ®enepanbHbIM 3ak0oHOM OT 18.03.2019 N 38-®3; B pen. @eaepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. Opran ToCyZapCTBEHHOTO HAJI30pa YTBEP)KIAaeT METOIAMYECKHE DPEKOMEHIAIMU 10 pa3paboTke u

pcain3anu peruOHAJIbHBIX U MYHUIIUIIAJIBHBIX IPOTPAMM I10 3alIUTC IIpaB HOTpe6HTCHeI>'I.
(. 3 BBeneH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 42.2. Nepepaya ocywecTBNeHUs1 NOJIHOMOYUM OpraHa rocyfapCTBeHHOro Haasopa
MCNONHUTEeNbHbIM OopraHam cy6bekTtoB Poccunckon Pepepauum

(B pea. ®enepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

[TomHOMOYMS OpraHa rocylapCTBEHHOTO HaJa30pa MO OCYIIECTBICHUIO (pefepanbHOro rocy1apcTBEHHOTO
HaJ30pa B 00J1acTH 3alllMTHI MpaB NOTpeOUTEIe MOTYT NepeaaBarbesl ISl OCYIIECTBICHUS! UCTIOTHUTEIbHBIM
opranam cyonekTtoB Poccuiickoit denepaunn nocranosneHusMu IIpaBurensctBa Poccuiickoit denepaunu B
nopsike, ycranoBiieHHoM DenepanbHbiM 3akoHOM 0T 21 nmexadbpst 2021 roga N 414-03 "O06 o0muX IpUHITATIAX
opraHu3aIuy MyOoIMIHON B1acTH B cyObekTax Poccuiickoit Denepanun.

Cratbs 42.3. Nogaya n paccMmoTpeHune obpalieHun noTpedutenen

(BBenena deaepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paienne noTpeduTeNs MOXKET ObITh HAaIIPAaBJIEHO B MUCbMEHHOM (popMe Ha OyMa)kHOM HOCHUTEIIE WU
B DJICKTPOHHOH (popMe B opraH rocynapcTBEHHOIO HaJ30pa, WHBIE YIOJHOMOYEHHBIE (eiepalibHble OpraHbl
UCTIOJIHUTENILHOW BIIACTH, MCIIOJHMUTENBHBIA opraH cyobekra Poccuiickoit Denepanuu 1100 OpraH MECTHOTO

caMOyIpaBIICHUs.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. O6paienne moTpeOUTENsT MOXKET OBITH HAMPABICHO IO MOYTE, C MCIOJIb30BAaHUEM HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAaIMOHHON ceTu "VHTepHeT", B TOM uHcie OQUIMAIBHOIO caiiTa opraHa IroCyJapCTBEHHOTO
HaJ30pa, UHBIX YIIOJIHOMOYEHHBIX (pefiepabHbIX OPraHOB HMCIIOJHUTENIBHOMN BJIACTH, UCIIOJHUTEIBHOTO OpraHa
cyosexta Poccuiickoit ®enepanuu nub0 opraHa MECTHOTO camoynpaBieHus (B cyOwbektax Poccuiickoit
@enepaniun - ropomax ¢exnepanpHoro 3HaueHuss Mockse, Cankt-IlerepOypre u CeBacromone ¢
UCIIOJIB30BaHUEM O(QUIMATIBHOIO caiiTa OpraHa MECTHOTO CaMOYIIPABJIEHUS B CIIy4ae, €CJIU 3TO MPELyCMOTPEHO
3akoHaMu cyObekToB Poccuiickoii @eneparun - roposioB (eaepanbHoro 3HaueHus Mocksbl, Cankr-IlerepOypra
u CeBacTonoss), €IMHOro MopTajia rOCyJapCTBEHHBIX U MYHULUMIIAIbHBIX YCIYT JUO0 PErMOHAIIBHOIO NOpTaia

rOCYIapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, a TAK)KE MOXKET OBbITh IPUHATO MPU JIMYHOM IIPUEME 3asiBUTEIIS.
(B pen. Penepanpaoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroyHKIHMOHAJIBHBIX LEHTPax MPEAOCTaBICHHSI TOCYJAapCTBEHHBIX M MYHUIUNAIBHBIX YCIyT
MOTYT OCYIIECTBIISTHCS MPUEM OOpalleHUuil moTpedbureneil 1 KOHCYIBTUPOBAHUE MOTPEOUTENeH O BOMpocam
3alIUTHI UX MPaB Ha OCHOBAaHUU COMIANIECHUN O B3aUMOJCHCTBUU MEXKIAY MHOTO(YHKIIMOHAJIBLHBIMHU IICHTPAMH
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Npeao0CTaBICHUSA TOCYAAPCTBCHHBIX U MYHUIHUIIAJIbHBIX YCIYI' U (beI[epaJ'IBHI)IMI/I OopraHamMu UCHOJHUTEIbHON

BJIACTH, OPraHAMH T'OCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMHU TrOCYAapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickont @enepanyu, opraHaMyu MECTHOTO CaMOYIIPaBIICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, YCTaHOBEHHbIX
3aKOHaM¥ U MHbIMU HOPMaTUBHbLIMU NpaBoBbIMU akTamu Poccunckon d®epepauumn

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyIleHue IpaB MOTPeOUTENCH, YCTAHOBJIECHHBIX 3aKOHAMH W WHBIMH HOPMATHUBHBIMU IPABOBBIMHU
akramu Poccuiickoii denepanuu, npoaaser] (MCIOIHUTEIb, U3TOTOBUTENb, YIIOJIHOMOYCHHAS OPTaHU3AIIHS UK
YIIOJITHOMOYEHHBIN WHANBUIYAJIbHBIA MPEANPUHUMATEIh, UMIIOPTEP) HECET aJIMHHHCTPATUBHYIO, YTOJOBHYIO
WJIM TPaXXIaHCKO-IIPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKOHOATENbCTBOM Poccuiickon denepanyu.

Cratba 44. OcywecTBneHue 3awWuTbl nNpaB noTpedbuTenen opraHamMm MeCTHOro
camoynpaBrieHus

(B pen. @enepanbHoro 3akoHa oT 22.08.2004 N 122-D3)

B nensax 3amurel mpaB norpeOuTeneil Ha TEPPUTOPUN MYHHUIMIIAIBHOTO 00pa30BaHMs OpraHbl MECTHOTO
CaMOYIIPABJICHHUs BIIPABE:

paccMarpuBarh oOpalieHus TOTpeOHTenel, KOHCYIBTHPOBAaTh HMX IO BOIPOCAaM 3alIUTHl TIPaB

oTpeOuTeNeH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalnaThCs B CyJIbl B 3allIUTY MIpaB MoTpeduTesnel (HeonpeaeIeHHOro Kpyra norpeoureneil);

pa3pabarpiBaTh MyHULIUIIAIbHBIE IPOrPAMMBI 110 3aIIMTE MIPAB MOTPEOUTENIEH.
(ab3ar BBenen PenepanbHbIM 3ak0HOM oT 18.03.2019 N 38-D3)

[Ipu BBIIBICHUM MO OOpANICHUIO TOTPEOUTENsT TOBApOB (paboT, YCIyr) HEHAJICKAIIEro KadecTBa, a
TaK)K€ OMAacHBIX AJIS JKU3HHU, 3[I0pPOBbs, UMYIIECTBA MOTPeOUTENEH U OKpY’Kalollel cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHHUS He3aMeJUIMTENbHO H3BEHIaloT 00 3ToM (enepanbHble OpraHbl HCIOJHUTENBHON BIIACTH,
OCYIIECTBIISIOIINE KOHTPOJIb 32 KaYeCTBOM M 0€30MacHOCTHIO TOBAPOB (paboT, yciyr).

(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTparuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. [lpaBa o6wecTBeHHbIX OObLeAWHEHMW noTpedbuTenen (MX accouuauum,
COHO30B)

(B pex. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxnane BmpaBe OOBEOUHATHCS HAa JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpebureneil (MX accolualy, COIO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEIBHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX O0BEIMHEHUH (X acCOIMAINii, COI030B) M 3aKOHOIaTeILCTBOM Poccuiickoit deneparuu.

2. OOuiecTBeHHBbIE OOBEAMHEHUS MOTpeOUTENel (MX acCOIMAIMU, COIO3bI) JIJISl OCYIIECTBICHUS CBOUX
YCTaBHBIX II€JIEH BIPABE:

y4acTBOBATh B pa3paboTKe 00s3aTeIbHBIX TPeOOBaHMIA K TOBapaM (paboTaM, yciyram), a TaKXkKe MPOCKTOB
3aKOHOB W MHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoii denepanuiv, peryivpyromx OTHOILICHHUS B
001acTy 3alTUTHl IPaB MOTPEOUTENEH;

MPOBOJANTh HE3aBUCHUMYIO SKCHEPTH3Yy KauyecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUS OTPEOUTENBCKUX CBOMCTB TOBAapOB (paboT, yciyr) 3asBIEHHON NpoiaBlaMy (M3rOTOBUTENSIMH,
WCIIOJIHUTEIISIMH ) UH(OPMAITUHU O HUX;
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OCYIIECTBIIATh OOIIECTBECHHBIH KOHTPOJIb 32 COONIOCHUEM IpaB MOTPEOUTENCH W HANpaBiIiATh B OpraH
TOCyIapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO CaMOYIIpaBlIeHUs HHPOpMaIHi0 O (akTax HApYIICHHH TpaB
MoTpeOHTeNeH Il TPOBEACHUS TPOBEPKU ITHX (HDAaKTOB W NPHHATHS B Clydae WX TOATBEPXKICHUS MeEp IO
MIPECEUCHUI0 HApYIIEHUN MpaB MOTpeOuTeNel B mpeaenax MOJTHOMOYUIN yKa3aHHBIX OPraHOB, Y4acTBOBaTh B
MIPOBEJICHUH JKCIIEPTH3 0 (pakTaMm HapyIIEHUH MpaB MOTPEOUTENICH B CBSI3U C OOPAIICHUSMU MOTPEOUTEICH.
[Tpu ocy1iecTBICHNU OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE O0BEIMHEHUS TOTPeOUTENEH (MX acCOLMAIIHH,
COIO3bI) HE BMpaBe TPeOOBATh OT M3rOTOBUTENCH (MCIOTHUTENCH, TPOAABIIOB, YIIOJIHOMOYCHHBIX OPTaHU3AIIHA
WIH YIOJIHOMOYCHHBIX WHIWBHIYAIBHBIX MPEANPUHUMATEICH, HMIIOPTEPOB) TPEACTABICHUE JOKYMEHTOB
(BBITIONTHEHUE JIEUCTBUI), 00S3aHHOCTh MPECTABICHHUS (BBIMOJHEHHUS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENS

HC YCTAaHOBJICHA 3aKOHOM;
(B pen. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHiaTh WH(POPMALIMIO O TpaBax MOTpedUTeNneld U 0 HEOOXOAUMBIX NEHCTBUAX MO 3aLIUTE STHX
npaB, O pe3ylbTaTax CpPaBHUTEJbHBIX HCCIIEJOBAaHMI KadecTBa TOBapoB (paloT, yciyr), a Takke HHYIO
uHpOpMaLuio, Kotopas OyleT cHocoOCTBOBATh peaNu3allMM MpaB U 3aKOHHBIX HMHTEPECOB MOTpeOUTENeil.
[TyOnukyemble OOIIECTBEHHBIMU OOBbEIMHEHUSIMU MOTpeduTeneil (MX accolMalMsIMH, COI03aMH) pe3yJbTaThl
CPaBHUTEINIbHBIX UCCIIEA0BAaHUM KauecTBa TOBApOB (paboT, yCIlIyT) He SBIISIOTCS pPeKJIaMOoi;

BHOCHUTH B (efiepaibHble OpraHbl UCIIOIHUTEIBHON BIIACTH, OPraHU3AIK PEUIOKEHUS O IPUHATHH MEp
10 MOBBIIIEHUIO Ka4yeCcTBa TOBApOB (padoT, yciyr), 0 NPUOCTAHOBIEHHUIO POU3BOICTBA U PEATTU3ALIMH TOBAPOB
(BbIlIONTHEHUST PabOT, OKa3aHWs YCIOYT), MO OT3bIBY C BHYTPEHHErO pBIHKAa TOBapoB (paloT, yciyr), He
COOTBETCTBYIOIIMX MPEIBABIAEMbIM K HUIM M YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJIIMPOBAaHUU 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCUTh B OpTaHbl MPOKYypaTrypbl U (QelepalibHble OpraHbl HCIOIHUTENBHON BIIACTH MarepHallbl O
HpI/IBJ'ICLIeHI/II/I K OTBETCTBCHHOCTH JINII, OCYHIGCTBJ'ISIIOHII/IX HpOI/ISBOI[CTBO nu peanmaumo TOBapOB (BI)IHOJ'IHGHI/Ie
paboT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMbIM K HUM 00s3aTelIbHBIM TPeOOBaHUAM, a TAKKE
HapyLIAIIMX IpaBa MoTpeduTenell, ycTaHOBJICHHbBIE 3aKOHAMH M WHBIMH HOPMAaTUBHBIMU NPABOBBIMU aKTaMHU
Poccuiickoit @enepanuu;

oOpamatbCsi B  OpraHbl MPOKyparypbl C @pocb0aMu MNPUHECTH MPOTECTbl O IPU3HAHUU
HEJIeHCTBUTEIBHBIMU aKTOB (pe/IepaibHbIX OPraHOB UCIIOJIHUTEIbHON BIACTH, AKTOB UCIIOJIHUTEIbHBIX OPraHOB
cyonsekxToB Poccuiickoit deneparyiv 1 akTOB OPraHOB MECTHOTO CAMOYIIPABJICHUS, IPOTUBOPEYAILIUX 3aKOHAM U
MHBIM PETYIMPYIOIIUM OTHOLIEHUS B 00JAacTH 3aIIMTHI MpaB MOTpeOuTeNell HOPMAaTUBHBIM IIPABOBBIM aKTaM
Poccuiickon ®enepanuu;
(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpalarscsi B CyIbl C 3asBICHUSIMU B 3alUTy NPaB MOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTIACIBHBIX
norpeduTenei (rpynmnsl HoTpeduTesne, HeONpeAeIeHHOTo Kpyra norpedureneii);

y4acTBOBaTb COBMECTHO C OpraHoM TIOCYIapCTBEHHOTO Haja30pa B (OPMUPOBAHMM OTKPBITHIX U
OOMIEZIOCTYIHBIX TOCYAAPCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B OOJIACTH 3aIIUTHI TpPaB MOTPEOUTENCH,

KauecTBa U 0€30MacCHOCTH TOBapOB (padoT, yCiyr).
(a03ar BBenieH denepasibHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pea. @enepanbpHoro 3akoHa ot 25.06.2012 N 93-
D3)

CraTtbsa 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notrpeburenen

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocynapcTBEHHOIO HaJ[30pa, OpraHbl MECTHOTO CaMOyIpaBJIE€HHUs, OOIIECTBEHHbIE OOBEINHEHMS
notpeduTenei (MX accouualiy, COr3bl) BIPABE MPEAbIBIATh UCKU B CYbl O MPEKPALICHUN MPOTHUBOIIPABHBIX
JNEeNCTBUI M3roTOBUTENS (UCHOIHUTENS, MPOJAaBIA, YHOJTHOMOYEHHOW OpraHU3alMy WU YIIOJIHOMOUYEHHOTO

WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHUN HEOTIPEICTIEHHOTO Kpyra MoTpeOuTeNeH.
(yacTp nepas B pen. DenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ymoBIETBOPEHHH TAKOTO MCKa CyJ 0OS3bIBACT MPABOHAPYIIHUTENS JOBECTH B YCTAHOBICHHBIH CYIOM
CPOK 4epe3 CpeICTBa MacCOBOW MH()OPMAIIH UIIM HHBIM CIIOCOOOM JI0 CBE/ICHHSI TOTPEOUTENCH pelleHue Cy/a.
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BerynuBiiee B 3aKOHHYIO CHIIy PELIEHHE Cyla O NMPHU3HAHWU JEHCTBUN M3rOTOBUTENS (MCIOJHUTEN,
IIPOJABLA, YIOJHOMOYEHHON OpraHM3aluyd WM YIOJIHOMOYEHHOIO WMHJIMBHUAYAJIbHOIO IIPEAIPUHUMATEI,
UMIIOpTEpa) MPOTUBOIPABHBIMU B OTHOILIEHUHM HEOMNPEIEIEHHOr0 Kpyra noTpeduTeneid o0s3aTesbHO IS cyfa,
paccMaTpUBAIOILEro UCK MOTPEOUTENs O 3alUTe €ro MPaB, BOZHUKIIMX BCIEICTBHE HACTYIUICHUS I'PaXIaHCKO-
IIPABOBBIX MOCIEACTBUNA NENUCTBUN WM3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIMOJIHOMOYEHHOM OpraHu3alnuu
WIA YTOJHOMOYEHHOTO WHAMBUIYAIbHOIO MpEANpUHUMATENs, UMIIOpTEpa), B 4aCTH BOIPOCOB, UMENHU JIU
MECTO TaKhe NCHCTBUS M COBEPIICHBI JIW OHU M3TOTOBHUTENEM (HCIIONHUTEIEM, MIPOIABIOM, YIOTHOMOYEHHON
OpraHu3aleil UM yrnoJHOMOUYEHHBIM HHIUBUAYAIbHBIM IPEAIPUHUMATENEM, UMIIOPTEPOM).

OnHOBpEMEHHO C  YIOBJIETBOPEHHEM HCKA, TPEABSBICHHOTO OOIMIECTBEHHBIM OObEAMHEHHEM
norpeduTeneii (MX accouuanmed, COK30M), OpraHaMH MECTHOTO CaMOYIpaBICHHS B HUHTEpecax
HEOIPEJeNICHHOI0 Kpyra TMoTpeOuTenell, cya MNpPUHUMAeT pEUIeHHEe O BO3MEUICHUH OOIIECTBEHHOMY
00BeAMHEHUIO TOTpeduTene (MX acColMaInm, COK3y), OpraHaM MECTHOTO CaMOYTIPaBIIEHHUS BCEX MMOHECEHHBIX
0 JIeTy CyAeOHBIX M3AEPKEK, a TAKIKE UHBIX BO3HUKIIUX 10 0OpAIIeHUs B CY/l U CBSI3aHHBIX C PACCMOTPEHHEM
Jienia HeOOXOMUMBIX pPAcXooB, B TOM YHMCIIE PACXOJOB HA IMPOBEICHUE HE3aBHCHMOW SKCIEPTH3BI B Clydae
BBISIBIICHHSI B PE3yJIbTaTe MPOBEACHUSI TaKOW KCIEPTU3bI HAPYUICHUs O0S3aTeNbHBIX TPEOOBAHUN K TOBapaMm
(pabotam, yciayram).
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